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by / par Walter Keating
TIAC President

EDITORIAL COMMENT

Welcome to Thunder Bay

A s  t h e  s u m m e r  h a s  c o m e  f a s t ,  o u r  C o n f e r e n c e  i n  T h u n d e r  B a y  
i s  h e r e .   W e  a r e  e x c i t e d  t o  s e e  y o u  a l l .  W e  h o p e  y o u  e n j o y  
a l l  t h e  l e a r n i n g  a n d  n e t w o r k i n g  o p p o r t u n i t i e s  t h e  C o n f e r e n c e  
p r o v i d e s ,  a n d  t h a t  y o u  t a k e  t h e  t i m e  t o  e x p l o r e  a n d  e n j o y  a l l  
t h a t  t h e  b e a u t i f u l  c i t y  o f  T h u n d e r  B a y  h a s  t o  o f f e r .  

T h e  B o a r d  o f  D i r e c t o r s  h a d  i t s  s t a r t - u p  m e e t i n g  o n  M a y  1 1  
a t  t h e  V a l h a l l a  I n n  i n  T h u n d e r  B a y  a n d  o u r  c o m m i t t e e s  a r e  
w o r k i n g  t o g e t h e r  o n  t h e  f o l l o w i n g  i t e m s :

•   T h e  u p c o m i n g  2 0 1 5  N a t i o n a l  B u i l d i n g  C o d e  u p d a t e .   
T h u s  f a r  i t  l o o k s  l i k e  t h e  T I A C  B e s t  P r a c t i c e s  G u i d e  i s  
g o i n g  t o  b e  r e f e r e n c e d  i n  t h e  c o d e .   T h i s  w i l l  b r i n g  u p  t h e  
s t a n d a r d s  w i t h i n  o u r  i n d u s t r y  a c r o s s  t h e  c o u n t r y .

•   T I A C  i s  p u s h i n g  f o r  i n c r e a s e d  i n s u l a t i o n  t h i c k n e s s  t h r o u g h  
t h e  a d o p t i o n  o f  t h e  A S H R A E  9 0 . 1 - 2 0 1 0  t h i c k n e s s  t a b l e s  
w i t h i n  t h e  M o d e l  N a t i o n a l  E n e r g y  C o d e  f o r  B u i l d i n g s .

•   T I A C  c o n t i n u e s  t o  l o b b y  t h e  C a n a d i a n  G r e e n  B u i l d i n g  
C o u n c i l  f o r  t h e  c r e a t i o n  o f  a  L E E D  p o i n t s  s y s t e m  
specifically for mechanical insulation.

•   T I A C  i s  w o r k i n g  w i t h  o t h e r  i n d u s t r y  p a r t n e r s  s u c h  a s  t h e  
L M C T ,  N I A ,  P r o v i n c i a l  A s s o c i a t i o n s ,  a n d  t h e  I n t e r n a t i o n a l  
H e a t  a n d  F r o s t  w o r k e r s  t o  p r o m o t e  m e c h a n i c a l  i n s u l a t i o n  
a t  a l l  l e v e l s  o f  g o v e r n m e n t .  T h i s  i s  a  n o n - p a r t i s a n  a p p r o a c h  
w h e r e b y  t h e  i n d u s t r y  i s  r e p r e s e n t e d  a s  a  w h o l e  a n d  n o t  
b y  a n y  s p e c i a l  i n t e r e s t  g r o u p .  B y  w o r k i n g  t o g e t h e r  w e  
c a n  i n c r e a s e  t h e  a w a r e n e s s  o f  m e c h a n i c a l  i n s u l a t i o n  a n d  
s h o w c a s e  t h e  i m p o r t a n c e  o f  o u r  i n d u s t r y .

I  h a d  t h e  p l e a s u r e  o f  a t t e n d i n g  T I A A ’ s  c o n f e r e n c e  i n  R e d  D e e r  
a n d  I  w o u l d  l i k e  t o  t h a n k  T I A A  f o r  i n v i t i n g  m e  t o  s p e a k  a t  i t s  
B o a r d  o f  D i r e c t o r s  m e e t i n g  o n  b e h a l f  o f  T I A C .  T h e  m e m b e r s  

Bienvenue à Thunder Bay
L ’ é t é  p a s s e  v i t e  e t  c ’ e s t  d é j à  l e  m o m e n t  d e  n o t r e  c o n g r è s  à  
T h u n d e r  B a y .   N o u s  s o m m e s  t r è s  h e u r e u x  d e  v o u s  v o i r  t o u s .  
N o u s  e s p é r o n s  q u e  v o u s  a p p r é c i e r e z  t o u t e s  l e s  o c c a s i o n s  
d ’ a p p r e n t i s s a g e  e t  d e  r é s e a u t a g e  q u e  l e  c o n g r è s  v o u s  p r o c u r e r a  
e t  q u e  v o u s  p r e n d r e z  l e  t e m p s  d ’ e x p l o r e r  T h u n d e r  B a y  e t  d e  
profiter de tout ce que cette belle ville a à offrir. 

L e  c o n s e i l  d ’ a d m i n i s t r a t i o n  a  t e n u  s a  r é u n i o n  d e  d é m a r r a g e  l e  
1 1  m a i  a u  V a l h a l l a  I n n  à  T h u n d e r  B a y  e t  n o s  c o m i t é s  t r a v a i l l e n t  
e n s e m b l e  à  c e  q u i  s u i t  :

•   L a  m i s e  à  j o u r  d u  C o d e  n a t i o n a l  d u  b â t i m e n t  p o u r  l ’ é d i t i o n  
2 0 1 5 .  P o u r  l ’ i n s t a n t ,  o n  d i r a i t  q u e  l e  G u i d e  d e s  m e i l l e u r e s  
p r a t i q u e s  d e  l ’ A C I T  y  f e r a  l ’ o b j e t  d ’ u n  r e n v o i .  C e l a  
r e h a u s s e r a  l e s  n o r m e s  d e  n o t r e  i n d u s t r i e  d ’ u n  b o u t  à  l ’ a u t r e  
d u  p a y s .

•   L ’ A C I T  m i l i t e  e n  f a v e u r  d e  l ’ a u g m e n t a t i o n  d e  l ’ é p a i s s e u r  d e s  
c o u c h e s  d ’ i s o l a n t  p a r  l ’ a d o p t i o n  d e s  t a b l e s  d ’ é p a i s s e u r s  d e  l a  
n o r m e  A S H R A E  9 0 . 1 - 2 0 1 0  p o u r  l e  C o d e  m o d è l e  n a t i o n a l  d e  
l ’ é n e r g i e  p o u r  l e s  b â t i m e n t s .

•   L ’ A C I T  c o n t i n u e  d e  f a i r e  p r e s s i o n  s u r  l e  C o n s e i l  d u  b â t i m e n t  
d u r a b l e  d u  C a n a d a  p o u r  l a  c r é a t i o n  d ’ u n  s y s t è m e  d e  p o i n t s  
L E E D  c o n ç u  e x p r e s s é m e n t  p o u r  l ’ i s o l a t i o n  m é c a n i q u e .

•   L ’ A C I T  t r a v a i l l e  a v e c  d ’ a u t r e s  p a r t e n a i r e s  d e  s o n  s e c t e u r  
t e l s  q u e  l e  L M C T ,  l a  N I A ,  d e s  a s s o c i a t i o n s  p r o v i n c i a l e s  

Sometimes waiting is not an option - Multi-Groove™
•  Ships up to four times more per truck than pre-formed pipe
• Meets all ASTM standards (1200°F / 649°C)
• Readily available, with or without vapour barrier
•  Custom-made (NPS from1" to 36")
• 100% Canadian�PadH

877-822-0635 • www.multiglass.com

1200°F / 649°C

Ask for Multi-Groove™
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w e r e  s o  w e l c o m i n g  a n d  I  h a d  t h e  o p p o r t u n i t y  t o  m e e t  s o  m a n y  
a n d  c o m m u n i c a t e  t h e  w o r k  t h a t  T I A C  i s  d o i n g  i n  t h e  i n d u s t r y .

T I A A ’ s  m i s s i o n  s t a t e m e n t  l e f t  a n  i m p r e s s i o n  o n  m e  a n d  I  t h i n k  
i t ’ s  a  m e s s a g e  t h a t  r i n g s  t r u e  f o r  a l l  o f  u s .

“TIAA’s mission statement is to improve and elevate the 
technical and general knowledge of the mechanical insulation 
industry in Alberta, promoting excellence in manufacture, 
application, and installation of all insulation products and 
materials, with just and honorable practice in the conduct of 
business.”

L a s t l y ,  m y  w i f e  a n d  I  a t t e n d e d  t h e  N I A  C o n f e r e n c e  i n  F l o r i d a  
i n  t h e  s p r i n g ,  a t  w h i c h  t i m e  I  m e t  t h e  o u t g o i n g  N I A  P r e s i d e n t ,  
R i c k  S m i t h  a n d  i n c o m i n g  P r e s i d e n t  D a v i d  D z i n a .  I  a l s o  m e t  
w i t h  M i c h e l e  J o n e s ,  C M P *  E x e c u t i v e  V i c e - P r e s i d e n t / C h i e f  
Executive Officer.  She will be here at our 51st Conference.  
T h e  N I A  C o n v e n t i o n  w a s  a n o t h e r  o c c a s i o n  w h e r e  I  w a s  a b l e  
to attend meetings and specifically discuss our insulation 
i n d u s t r y  a n d  h o w  w e  a s  c o m m i t t e e s  p r o m o t e  m e c h a n i c a l  
i n s u l a t i o n  i n  C a n a d a .

I  h o p e  e v e r y o n e  e n j o y e d  a  w o n d e r f u l  s u m m e r  w i t h  f a m i l y  a n d  
f r i e n d s ,  a n d  I  l o o k  f o r w a r d  t o  v i s i t i n g  w i t h  s o  m a n y  o f  y o u  a t  
o u r  C o n f e r e n c e .  n

D e a r  A n d r e ,  J u d y ,  a n d  G e o r g e ,

O n  b e h a l f  o f  t h e  T I A C  B o a r d  o f  D i r e c t o r s ,  I  w o u l d  l i k e  t o  w i s h  
t h e  e n t i r e  P a c h o n  f a m i l y  t h e  v e r y  b e s t  o n  t h e  c e l e b r a t i o n  o f  5 0  
y e a r s  i n  b u s i n e s s .

I t  i s  a  t r u l y  r e m a r k a b l e  f e a t  t o  r e a c h  t h i s  m o n u m e n t a l  m i l e s t o n e  
a n d  i t  i s  a  t r u e  t e s t a m e n t  t o  t h e  q u a l i t y  o f  s e r v i c e  a n d  p r o d u c t s  
a t  C & G  I n s u l a t i o n  L t d .

T I A C  i s  v e r y  p r o u d  t o  h a v e  a  P a c h o n  f a m i l y  r e p r e s e n t a t i v e  
o n  o u r  B o a r d  a n d  w e  v a l u e  y o u r  e n t h u s i a s t i c  p a r t i c i p a t i o n  a n d  
o n - g o i n g  l o y a l t y  a n d  s u p p o r t .

A g a i n ,  w e  c o n g r a t u l a t e  y o u  o n  y o u r  a c c o m p l i s h m e n t s  t o  
d a t e ,  a n d  w i s h  y o u  a l l  t h e  b e s t  i n  w h a t  i s  s u r e  t o  b e  a n o t h e r  
successful fifty years.

M a n y  t h a n k s  a n d  c o n g r a t u l a t i o n s  a g a i n ,
W a l t e r  K e a t i n g
T I A C  P r e s i d e n t

e t  l ’ A s s o c i a t i o n  i n t e r n a t i o n a l e  d e s  p o s e u r s  d ’ i s o l a n t  p o u r  
f a i r e  l a  p r o m o t i o n  d e  l ’ i s o l a t i o n  m é c a n i q u e  a u p r è s  d e  t o u s  
l e s  o r d r e s  d e  g o u v e r n e m e n t .  I l  s ’ a g i t l à  d ’ u n e  d é m a r c h e  n o n  
p a r t i s a n e  e f f e c t u é e  p a r  d e s  r e p r é s e n t a n t s  d e  l ’ e n s e m b l e  d e  
n o t r e  i n d u s t r i e  e t  n o n  p a r  u n  g r o u p e  d ’ i n t é r ê t  p a r t i c u l i e r .  E n  
u n i s s a n t  n o s  e f f o r t s ,  n o u s  p o u v o n s  m i e u x  f a i r e  c o n n a î t r e  
l ’ i s o l a t i o n  m é c a n i q u e  e t  m e t t r e  e n  é v i d e n c e  l ’ i m p o r t a n c e  d e  
n o t r e  i n d u s t r i e .

J ’ a i  e u  l e  p l a i s i r  d ’ a s s i s t e r  a u  c o n g r è s  d e  l a  T I A A  à  R e d  D e e r  
e t  j e  t i e n s  à  r e m e r c i e r  c e t t e  a s s o c i a t i o n  d e  m ’ a v o i r  i n v i t é  à  
p r e n d r e  l a  p a r o l e  a u  n o m  d e  l ’ A C I T  à  l a  r é u n i o n  d e  s o n  c o n s e i l  
d ’ a d m i n i s t r a t i o n .  S e s  m e m b r e s  o n t  é t é  t r è s  a c c u e i l l a n t s  e t  j ’ a i  
e u  l ’ o c c a s i o n  d ’ e n  r e n c o n t r e r  u n  g r a n d  n o m b r e  e t  d e  p a r l e r  d u  
t r a v a i l  a c c o m p l i  p a r  l ’ A C I T  a u  s e i n  d e  n o t r e  s e c t e u r .

L ’ é n o n c é  d e  m i s s i o n  d e  l a  T I A A  m ’ a  f r a p p é  e t  j e  p e n s e  q u e  
c ’ e s t  u n  m e s s a g e  q u i  s o n n e  j u s t e  p o u r  n o u s  t o u s .

« La TIAA a pour mission d’améliorer et de rehausser la 
connaissance technique et générale de l’industrie de l’isolation 
mécanique en Alberta, de favoriser l’excellence dans la 
fabrication, l’application et l’installation de tous les produits 
et matériaux d’isolation, et de promouvoir une conduite juste 
et honorable en affaires. » [ T r a d u c t i o n ]

Enfin, au printemps, ma femme et moi avons assisté au 

Amity Insulation delivers high performance industrial  
materials, certified to ASTM quality standards, and supplied 

via personalized, prompt, and dedicated service

14715 - 122 Avenue, Edmonton, Alberta, Canada, T5L 2W4
Phone: (780) 454-8558 Fax: (780) 452-2747

Email: sales@amityinsulation.com

AMITY INSULATION GROUP INC.A

INSULATION • METAL • ACCESSORIES

AMITY INSULATION GROUP INC.
DISTRIBUTORS • FABRICATORS
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Editorial

c o n g r è s  d e  l a  N I A  e n  F l o r i d e ,  o ù  j ’ a i  r e n c o n t r é  l e  p r é s i d e n t  
s o r t a n t ,  R i c k  S m i t h ,  e t  l e  n o u v e a u  p r é s i d e n t ,  D a v i d  D z i n a .  
J ’ a i  a u s s i  f a i t  l a  c o n n a i s s a n c e  d e  l a  p r e m i è r e  v i c e p r é s i d e n t e  e t  
d i r e c t r i c e  g é n é r a l e ,  M i c h e l e  J o n e s ,  C M P * .   E l l e  s e r a  p r é s e n t e  
i c i ,  à  n o t r e  5 1 e  c o n g r è s .  L e  c o n g r è s  d e  l a  N I A  m ’ a  f o u r n i  
u n e  a u t r e  o c c a s i o n  d e  p a r t i c i p e r  à  d e s  r é u n i o n s  e t  d e  p a r l e r  
t o u t  p a r t i c u l i è r e m e n t  d e  n o t r e  i n d u s t r i e  d e  l ’ i s o l a t i o n  e t  d e  
l a  m a n i è r e  d o n t  n o s  c o m i t é s  f o n t  l a  p r o m o t i o n  d e  l ’ i s o l a t i o n  
m é c a n i q u e  a u  C a n a d a .

J ’ e s p è r e  q u e  v o u s  a v e z  t o u s  p a s s é  u n  b e l  é t é  a v e c  v o t r e  f a m i l l e  
e t  v o s  a m i s  e t  j e  m e  r é j o u i s  à  l ’ i d é e  d e  b a v a r d e r  a v e c  u n  g r a n d  
n o m b r e  d ’ e n t r e  v o u s  à  n o t r e  c o n g r è s .    n

C h e r s  A n d r e ,  J u d y  e t  G e o r g e ,

A u  n o m  d u  C o n s e i l  d ’ a d m i n i s t r a t i o n  d e  l ’ A C I T ,  p e r m e t t e z -
m o i  d e  f é l i c i t e r  t o u t e  l a  f a m i l l e  P a c h o n  à  l ’ o c c a s i o n  d u  
5 0 e  a n n i v e r s a i r e  d e  l ’ e n t r e p r i s e  f a m i l i a l e .

R é a l i s a t i o n  v é r i t a b l e m e n t  r e m a r q u a b l e  q u e  c e  j u b i l é  !   C ’ e s t  
a u s s i  l a  p r e u v e  i n d é n i a b l e  d e  l a  q u a l i t é  d u  s e r v i c e  e t  d e s  
p r o d u i t s  d e  C & G  I n s u l a t i o n .

L ’ A C I T  a  l ’ h o n n e u r  i n s i g n e  d e  v o i r  s i é g e r  e n  s o n  C o n s e i l  
d ’ a d m i n i s t r a t i o n  u n  m e m b r e  d e  l a  f a m i l l e  P a c h o n ;  n o u s  
a p p r é c i o n s  à  s a  j u s t e  v a l e u r  v o t r e  p a r t i c i p a t i o n  e n t h o u s i a s t e  
a i n s i  q u e  v o t r e  l o y a u t é  e t  v o t r e  s o u t i e n  c o n s t a n t s .

E n c o r e  u n e  f o i s ,  f é l i c i t a t i o n s  p o u r  c e  q u e  v o u s  a v e z  r é a l i s é  
j u s q u ’ à  m a i n t e n a n t .   N o u s  v o u s  s o u h a i t o n s  e n c o r e  a u  m o i n s  
5 0  a n s  d ’ u n  s u c c è s  q u i  n e  s ’ e s t  j a m a i s  d é m e n t i .

F é l i c i t a t i o n s  e t  r e m e r c i e m e n t s  c h a l e u r e u x .

W a l t e r  K e a t i n g
P r é s i d e n t  d e  l ’ A C I T

Master Insulators’ Association of Ontario
15th Annual MIA Mesothelioma Golf Tournament  Friday, 
August 9, 2013 at Nobleton Lakes Golf Club

T he  M I A  C ha r i t y G ol f  T our na m e nt  i s  a n i m por t a nt  e ve nt  
s uppo r t e d by t he  M I A , L oc a l  95, a nd m a ny ot he r  r e l a t e d 
t r a de s .  

J oi n us  f or  a  f un da y out  w i t h gr e a t  gol f , a  de l i c i ous  di nne r , 
and fabulous draw prizes that require no golfing skills 
w ha t s oe ve r  t o w i n. G ol f e r s  of  a l l  a bi l i t i e s  w e l c om e  a nd a l l  
dona t i ons  gr a t e f ul l y r e c e i ve d. F or  m or e  i nf or m a t i on pl e a s e  
contact the MIA office at 905-279-6426.

Ladies Night 2013 
Friday, November 15, 2013 at the Intercontinental Hotel on 
Front Street

M I A ’ s  A c t i ve  a n d A s s oc i a t e  m e m be r s  a nd s om e  s pe c i a l  
guests are invited to this final social occasion of the year, 
w hi c h  i nc l ude s  a  di nne r  a nd da nc e  a t  a  l uxur i ous  dow nt ow n 
T or ont o hot e l  a nd a n M I A  H os pi t a l i t y S u i t e . 

T he  B l ue s ua l  S us pe c t s  ba nd w i l l  be  ba c k by pop ul a r  
de m a n d, a nd dr e s s  i s  s e m i - f or m a l . T hi s  oc c a s i on pr ov i de s  
M I A  w i t h a n oppor t uni t y t o pr e s e nt  a  c he que  t o t he  P r i nc e s s  
M a r ga r e t  C a nc e r  F o unda t i on f r om  t he  pr oc e e ds  r a i s e d a t  
i t s  A u gu s t  gol f  t our na m e nt . 

For more information please contact the MIA office at  
905-279-6426.

Thermal Insulation Association of Alberta
TIAA Northern Chapter BBQ Saturday, September 28, 2013 
at BBQ Acres, 12410 Winterburn Road Edmonton, AB

C o c k t a i l s :  5 : 3 0  p m
Dinner: 6:30 pm
C o s t :  $ 3 5  p e r  p e r s o n

L i v e  e n t e r t a i n m e n t ,  f u n ,  a n d  p r i z e s !

R S V P  b y  S e p t e m b e r  2 5 ,  2 0 1 3  t o :  C o n n i e  P r u d e n  a t   
i n f o @ t i a a . c c  o r  r e g i s t e r  o n l i n e  a t  h t t p s : / / s e c u r e g s . c o m / t i a a

Association d’Isolation du Québec
Le tournoi de golf 2013 de l’AIQ 

L e  p r o c h a i n  t o u r n o i  d e  g o l f  d e  l ’ A I Q  s e  t i e n d r a  j e u d i ,  l e  
12 septembre 2013 au magnifique terrain de l’Épiphanie
http://www.isolation-aiq.ca/ 514.354.9877

Provincial Association Events

ROBERT GRAY
BUS: 204-222-0920
FAX: 204-224-5666

TF: 1-800-250-9080

300 Transport Rd. 
Box 29 Grp 582 RR5 

Winnipeg, MB R2C 2Z2
info@thermoapplicators.com
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L a  m i s s i on de  l ’ A C I T  c ons i s t e  à  r e pr é s e nt e r  e t  à  pr om ouvoi r  
s e s  m e m br e s  s ur  un f r ont  uni , une  voi x na t i ona l e  de  l ’ i n dus t r i e  
de  l ’ i s ol a t i on t he r m i que  a u C a na da . L e s  m e m br e s  de  l ’ A C I T  
oeuvrent afin d’améliorer l’industrie de l’isolation thermique 
pa r  l e  bi a i s  du dé ve l oppe m e nt  de  nor m e s , de  l ’ i nf or m a t i on e t  
de  l ’ é duc a t i on de  l ’ i ndus t r i e  a u ni ve a u na t i ona l .

Nos buts
1.  P our s ui vr e  l a  pr om ot i on e t  l ’ a va nc e m e nt  de s  nor m e s  

d’ i s ol a t i on na t i on a l e s  de  l ’ A C I T  pa r  l e  bi a i s  de  l ’ i ndus t r i e .
2.  A s s ur e r  l a  pr ogr e s s i on e t  f a vor i s e r  l e s  i nt é r ê t s  de s  m e m br e s .
3.  Éduquer les membres, en permettant le plus haut degré de 

dé ve l oppe m e nt  de s  c om pé t e nc e s  pr of e s s i onne l l e s  e n c e  qui  
a  t r a i t  à  l ‘ i s ol a t i on s ous  t out e s  s e s  f or m e s , e t  pa r  l ’ e nt r e m i s e  
de ce développement professionnel afin de continuer à 
s’attirer la confiance des architectes, des ingénieurs, des 
pr opr i é t a i r e s  e t  de  l e ur s  a ge nt s .

4.  Obtenir, disséminer et échanger de l’information complète 
e t  e xa c t e  pa r m i  l e s  m e m br e s  e n c e  qui  c onc e r ne  t out e  
m a t i è r e  pe r t i ne nt e  à  l ’ a va nc e m e nt  de  l ’ i ndus t r i e  de  
l ’ i s ol a t i on e t  à  l ’ a m é l i or a t i on de s  c ondi t i ons  a u s e i n d e  
l ’ i ndus t r i e . 

5.  A m é l i or e r , pr om ouvoi r  e t  m a i nt e ni r  un r é gi m e  ha r m oni e ux 
da ns  t out e s  l e s  r e l a t i ons  e nt r e  l e s  e m pl oye ur s  e t  l e s  
e m pl oyé s  a u s e i n  de  l ’ i ndus t r i e  de  l ’ i s ol a t i on gr â c e  à  l a  
pr a t i que  de  s t a nda r ds  é l e vé s  e n m a t i è r e  de  c om por t e m e nt  
éthique, professionnel, scientifique, et social.

6.  De façon générale, promouvoir et encourager de meilleures 
r e l a t i ons  publ i que s , pl us  pa r t i c ul i è r e m e nt  :  r e c e voi r  e t  
r é gl e r  t out e  pl a i nt e  e nt r e  l e s  di f f é r e nt e s  p a r t i e s  de  f a ç on à  
a s s ur e r  l ’ a dhé s i on a ux s t a nda r ds  l e s  pl us  é l e vé s  e n t e r m e s  
d’efficacité et de services sans gains pécuniaires.

7.  Promouvoir la conservation de l’énergie par le biais d’un 
usage efficace de l’isolation.

8.  Coordonner les projets ou activités de l’industrie et 
r e pr é s e nt e r  l e s  m e m br e s  s ur  un f r ont  uni , c ’ e s t - à - di r e  l a  voi x 
na t i ona l e  de  l ’ i ndus t r i e  de  l ’ i s ol a t i on .

Our Objectives
1.  T o  c ont i nue  t o pr om ot e  a nd a dva nc e  t he  T I A C  B e s t  

P r a c t i c e s  G ui de  t o t h e  i ndus t r y .
2.  T o  f ur t he r  t he  i nt e r e s t s  of  t he  m e m be r s  of  t he  C or por a t i on.
3.  T o  e duc a t e  m e m be r s  of  t he  C or por a t i on, pe r m i t t i ng 

t he  hi ghe s t  pos s i bl e  de ve l opm e nt  of  pr of e s s i ona l  s ki l l s  
w i t h r e s pe c t  t o i ns ul a t i on i n a l l  a s pe c t s  a nd t hr ough 
t hi s  pr of e s s i ona l  de ve l opm e nt  t o c ont i nue  t o m e r i t  t h e  
confidence of architects, engineers, owners, and/or their 
a ge nt s .

4.  To obtain, disseminate, and exchange full and accurate 
i nf or m a t i on a m ong t he  m e m be r s  r e ga r di ng a l l  m a t t e r s  
pe r t i ne nt  t o t he  a dva nc e m e nt  of  t he  i ns ul a t i on i ndus t r y a nd 
t he  i m pr ove m e nt  of  c ondi t i ons  w i t hi n t he  i ndus t r y .

5.  T o  a dva nc e , pr om ot e , a nd m a i nt a i n ha r m ony i n a l l  
r e l a t i ons  be t w e e n e m pl oye r  a nd e m pl oye e  i n t he  i ns u l a t i on 
i ndus t r y t hr ough t he  pr a c t i c e  of  hi gh s t a nda r ds  of  e t h i c a l , 
professional, scientific, and social behaviour.

6.  Generally, to promote and encourage better public 
relations, specifically, to receive and adjust any and all 
c om pl a i nt s  be t w e e n di f f e r e nt  pa r t i e s  i n a  m a nne r  w hi c h 
w i l l  a s s ur e  a dhe r e nc e  t o t he  hi ghe s t  pos s i bl e  s t a nda r ds  of  
efficiency and service without pecuniary gain.

7.  To promote the conservation of energy through the 
e f f e c t i ve  us e  of  i ns ul a t i on.

8.  To co-ordinate industry endeavours and represent the 
m e m be r s hi p a s  t he  na t i ona l  voi c e  of  t he  i ns ul a t i on i ndus t r y .

T I A C ’ s  m i s s i on i s  t o r e pr e s e nt  a nd pr om ot e  t he  m e m be r s hi p 
a s  t he  na t i ona l  voi c e  of  t he  t h e r m a l  i ns ul a t i on i ndus t r y i n 
C a na da . T he  T I A C  m e m be r s hi p w or ks  t o a dva nc e  t he  t he r m a l  
i ns ul a t i on i ndus t r y t hr ough t he  de ve l opm e nt  of  na t i ona l  
i ndus t r y s t a nda r ds , i nf or m a t i on, a nd e duc a t i on.

TIAC 2013 – 2014 Membership Directory 
The 2013 TIAC Membership Directory is now available. Pick up 

your copy at the 51st Annual Conference in Thunder Bay, Ontario or 
contact the TIAC office at 613.724.4834 or tiac@thewillowgroup.

com to receive a copy by mail after the conference.

Répertoire 2013-2014 des membres de l’ACIT
L’édition 2013 du répertoire des membres de l’ACIT est maintenant 
disponible. Ramassez votre exemplaire à notre 51e Congrès annuel 
à Thunder Bay (Ontario), ou communiquez avec le bureau de l’ACIT 
au 613.724.4834 ou envoyez un courriel à tiac@thewillowgroup.
com pour en recevoir un par la poste après le congrès.   
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2012 – 2013

P r e s i de nt  – W a l t e r  K e a t i ng
1s t  V i c e - P r e s i de nt  – J ohn T r a i nor
2nd V i c e - P r e s i de nt  – V a c a nt
T r e a s ur e r  – C hr i s  I s hka ni a n
P a s t  P r e s i de nt  – G e r a l d H odde r
S e c r e t a r y – D a vi d R e bur n
C ha i r m a n M a nuf a c t ur e r s  – M i c he l  R obe r t
A l t e r na t e  M a nuf a c t ur e r s  – S c ot t  B us s i e r e
C ha i r m a n D i s t r i but or s  – M ur r a y W e dhor n
A l t e r na t e  D i s t r i but or s  – B ob F e l l ow s
C ha i r m a n C ont r a c t or s  – M a r k T r e vor s
A l t e r na t e  C ont r a c t or s  – R obe r t  G r a y
D i r e c t o r  a t  L a r ge  – J i m  F l ow e r
D i r e c t o r  of  B r i t i s h C ol um bi a  – A ndr e  P a c hon
D i r e c t o r  of  A l be r t a  – M a r k T r e v or s
D i r e c t o r  of  S a s ka t c he w a n – S ha un E ke r t
D i r e c t o r  of  M a ni t oba  – R obe r t  G r a y
D i r e c t o r  of  O nt a r i o – W a l t e r  K e a t i ng
D i r e c t o r  of  Q ue be c  – R é m i  D e m e r s
D i r e c t o r  of  M a r i t i m e s  – M i c ha e l  M a c D ona l d 

Advisors to the Board of Directors 

N or m  D e P a t i e
D on B e l l

Committees

T I A C  T i m e s  – J ohn T r a i nor
T e c hni c a l  – D e ni s  B e a udi n
C onf e r e nc e  C ha i r m a n – D a vi d R e bur n
I N T  C h a i r m a n – B o b F e l l ow s
C onf e r e nc e  2013 C ha i r  – W a l t e r  K e a t i ng  

Provincial Directors

A s s oc i a t i on d’ I s ol a t i on du Q ué be c  – L i nda  W i l s on
B .C . I n s ul a t i on C ont r a c t or s  A s s oc i a t i on – B a r ba r a  S t a f f or d
M a s t e r  I n s u l a t o r s  A s s o c i a t i o n  o f  O n t a r i o  –  C a r o l i n e  O ’ K e e f f e
M a ni t o ba  I ns ul a t i on C ont r a c t or s  A s s oc i a t i on – R obe r t  G r a y 
S a s k a t c h e w a n  I n s u l a t i o n  C o n t r a c t o r s  A s s o c i a t i o n  –  D o n a l d  B e l l
T he r m a l  I ns ul a t i on A s s oc i a t i on of  A l be r t a  – E r i ka  R a us e r

2012 – 2013

P r é s i de nt  – W a l t e r  K e a t i ng
P r é s i de nt  s or t a nt  – G e r a l d H odde r
P r e m i e r  vi c e - pr é s i de nt  – J ohn T r a i nor
D e uxi è m e  vi c e - pr é s i de nt  – V a c a nt
T r é s or i e r  – C hr i s  I s hka ni a n
S e c r é t a i r e  – D a ve  R e bur n
D i r e c t e ur  de  m a nda t  s pé c i a l  – J i m  F l ow e r
P r é s i de nt  de  F a br i c a nt s  – M i c he l  R obe r t
R e m pl a ç a nt  de  F a br i c a nt s  – S c ot t  B us s i e r e
P r é s i de nt  de  D i s t r i but e ur s  – M ur r a y W e dhor n
R e m pl a ç a nt  de  D i s t r i but e ur s  – B ob F e l l ow s
P r é s i de nt  d’ E nt r e pr e ne ur s  – M a r k T r e vor s
R e m pl a ç a nt  d’ E nt r e pr e ne ur s  – R obe r t  G r a y
D i r e c t e ur  de  l a  C ol om bi e - B r i t a nni que  – A ndr e  P a c hon
D i r e c t e ur  de  l ’ A l be r t a   – M a r k T r e vor s
D i r e c t e ur  de  l a  S a s ka t c he w a n – S ha un E ke r t
D i r e c t e ur  du M a ni t oba  – R obe r t  G r a y
D i r e c t e ur  de  l ’ O nt a r i o – W a l t e r  K e a t i ng
D i r e c t e ur  du Q ué be c  – R é m i  D e m e r s
D i r e c t e ur  de s  M a r i t i m e s  – M i c he a l  M a c D ona l d

Conseillers du conseil d’administration

N or m  D e P a t i e
D on B e l l

Comités

T I A C  T i m e s  – J ohn T r a i nor  
T e c hni que  – D e ni s  B e a udi n
P r é s i de nt  de s  C ongr è s  – D a vi d R e bur n
P r é s i de nt  de  l ’ I N T  –  B ob F e l l ow s
P r é s i de nt  du C ongr è s  2013 – W a l t e r  K e a t i ng

Directeur provincial

A s s oc i a t i on d’ I s ol a t i on du Q ué be c  – L i nda  W i l s on
B .C . I ns ul a t i on C ont r a c t or s  A s s oc i a t i on – B a r ba r a  S t a f f or d
M a s t e r  I n s u l a t o r s  A s s o c i a t i o n  o f  O n t a r i o  –  C a r o l i n e  O ’ K e e f f e
M a ni t oba  I ns ul a t i on C ont r a c t or s  A s s oc i a t i on – R obe r t  G r a y 
S a s k a t c h e w a n  I n s u l a t i o n  C o n t r a c t o r s  A s s o c i a t i o n  –  D o n a l d  B e l l
T he r m a l  I ns ul a t i on A s s oc i a t i on of  A l be r t a  – E r i ka  R a u s e r

If you would like more information about the association or would like 
to review a complete list of members, please visit <www.tiac.ca>.



Welcome to Thunder Bay

A s  t h e  s u m m e r  h a s  c o m e  f a s t ,  o u r  C o n f e r e n c e  i n  T h u n d e r  B a y  
i s  h e r e .   W e  a r e  e x c i t e d  t o  s e e  y o u  a l l .  W e  h o p e  y o u  e n j o y  
a l l  t h e  l e a r n i n g  a n d  n e t w o r k i n g  o p p o r t u n i t i e s  t h e  C o n f e r e n c e  
p r o v i d e s ,  a n d  t h a t  y o u  t a k e  t h e  t i m e  t o  e x p l o r e  a n d  e n j o y  a l l  
t h a t  t h e  b e a u t i f u l  c i t y  o f  T h u n d e r  B a y  h a s  t o  o f f e r .  

Friday, August 16, 2013
1:00 pm – 4:00 pm Registration Desk Open
 Lobby 

EXCURSION OPTIONS FOR FRIDAY, AUGUST 16, 2013 

#1 - Lake Superior Charter Fishing  – 7:30 am to 12:30 pm 
Minimum 3 passengers, maximum 5 per boat 

F i s h t he  w or l d’ s  gr e a t e s t  f r e s h w a t e r  l a ke  w i t h a n 
e xpe r i e nc e d c a pt a i n f r om  A r c hi e ’ s  C ha r t e r s  f or  t he  gr e a t  
C hi n ook s a l m on, r a i nbow  t r out , a nd/ or  l a ke  t r out .  

Bienvenue à Thunder Bay
L ’ é t é  p a s s e  v i t e  e t  c ’ e s t  d é j à  l e  m o m e n t  d e  n o t r e  c o n g r è s  à  
T h u n d e r  B a y .   N o u s  s o m m e s  t r è s  h e u r e u x  d e  v o u s  v o i r  t o u s .  
N o u s  e s p é r o n s  q u e  v o u s  a p p r é c i e r e z  t o u t e s  l e s  o c c a s i o n s  
d ’ a p p r e n t i s s a g e  e t  d e  r é s e a u t a g e  q u e  l e  c o n g r è s  v o u s  p r o c u r e r a  
e t  q u e  v o u s  p r e n d r e z  l e  t e m p s  d ’ e x p l o r e r  T h u n d e r  B a y  e t  d e  
profiter de tout ce que cette belle ville a à offrir. 

Vendredi 16 août 2013
13 h – 16 h  Ouverture du comptoir d’inscription
 Hall 

OPTIONS D’EXCURSION POUR LE VENDREDI, 
16 AOÛT 2013

No 1 – Excursion de pêche sur le lac Supérieur – De 
7 h 30 à 12 h 30 
Minimum de 3 passagers, maximum de 5 par bateau 

TIAC Conference Program

2013Programme du Congrès de l’ACIT
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Bring: Ontario Fishing License (if you are 18 to 64), hat/
jacket, comfortable shoes, camera, cooler for fish, sunscreen 

The Boat: 30’  B a y L i ne r  e qui ppe d w i t h c a nnon 
dow nr i gge r s , pl a ne r  boa r ds  a nd di ps y di ve r s , l ow r a nc e  
radar, depth finder, GPS mapping, full washroom. 
T r a n s por t  C a na da  a p pr ove d w i t h a l l  ne c e s s a r y s a f e t y  
e qui pm e nt .

#2 - Harbour Sail – 1:20 to 4:00 pm 
Minimum 2 passengers, maximum 5 passengers 

G e t  out  on t he  w a t e r , s a i l  up c l os e  t o t he  l a ke r s  a nd s a l t i e s , 
l ook up a t  t he  m a s s i ve  gr a i n e l e va t or s . G e t  a  di f f e r e nt  
pe r s pe c t i ve  of  T hund e r  B a y w i t h  a  90- m i nut e  ha r bour  t our  
f r om  S a i l  S upe r i or . F e e l  t he  f r e s h br e e z e s  of  L a ke  S u pe r i or  
on your  f a c e . 

Bring: C a p, w i ndbr e a ke r , c a m e r a , s uns c r e e n

#3 - The Bay Flightseeing – 1:20 to 3:30 pm 
Min 2 passengers, maximum 5 passengers 

30-minute flight on a Beaver or Otter floatplane from 
W i l de r ne s s  N or t h. F l i ght  i nc l ude s  t he  ha r bor  f r ont , 
S l e e pi ng G i a nt  c l i f f s , S i l ve r  I s l e t  t ow n &  m i ne , T r ow br i dge  
L i ght hous e , P i e  I s l a nd. 

Bring: C om f or t a bl e  s hoe s , c a m e r a  

Saturday, August 17, 2013
8:00 am – 5:00 pm   Board Meeting
 B r e a kf a s t  a nd l unc h t o be  s e r ve d  
 Odin Room

9: 00 a m  – 5: 00 pm  Registration Desk Open
 Lobby 

6:00 pm – 7:15 pm  Welcoming Reception
 Courtyard

7:15 pm – 7:30 pm   Opening Remarks
 W a l t e r  K e a t i ng J r ., S pe a ke r
  W a l t e r  K e a t i ng, C onf e r e nc e  C ha i r m a n, 

T I A C  P r e s i de nt
 C i t y C ounc i l or  – K e n B os hc of f

7:30 pm – 1:00 am Dinner and Entertainment 
 E nt e r t a i nm e nt  – T hunde r  B a y L e g e nds
 Ballroom

Sunday, August 18, 2013
7:00 am – 12:00 pm  Registration Desk Open
 Lobby

P ê c he z  l e  gr a nd s a um on qui nna t , l a  t r ui t e  a r c - e n- c i e l  ou 
l a  t r ui t e  gr i s e  s ur  l e  pl us  gr a nd l a c  d’ e a u douc e  a u m onde  
e n c om pa gni e  d’ un c a pi t a i ne  e xpé r i m e nt é  de s  e xc ur s i ons  
A r c hi e ’ s  C ha r t e r s .  

C e  que  vous  de ve z  a ppor t e r  :  U n pe r m i s  de  pê c he  de  
l’Ontario (si vous avez entre 18 et 64 ans), un manteau et 
que l que  c hos e  pour  vous  c ouvr i r  l a  t ê t e , de s  c ha us s ur e s  
c onf or t a bl e s , une  c a m é r a , une  gl a c i è r e  pour  l e  poi s s on, un 
é c r a n s ol a i r e .  

L e  ba t e a u  :  E m ba r c a t i on  B a yl i ne r  de  30 pi  m u ni e  de  
downriggers Cannon, de dériveurs de surface (planer boards) 
e t  de  pl onge ur s  D i p s y D i ve r ® , d’ un r a da r  L ow r a nc e , d’ un 
é c hos onde ur , d’ un di s pos i t i f  de  c a r t ogr a phi e  G P S  e t  d’ une  
s a l l e  de  ba i n c om pl è t e . A ppr ouvé  pa r  T r a ns por t s  C a na da  e t  
dot é  de  t out  l e  m a t é r i e l  de  s é c ur i t é  né c e s s a i r e .

No 2 – Excursion de voilier – De 13 h 20 à 16 h 00 
Minimum de 2 passagers, maximum de 5 passagers 

S or t e z  s ur  l e  l a c , na vi gue z  à  pr oxi m i t é  de s  l a qui e r s  e t  
de s  na vi r e s  oc é a ni que s  e t  l e ve z  l e s  ye u x e n di r e c t i on de s  
gi ga nt e s que s  s i l os  à  c é r é a l e s . O f f r e z - vous  un c oup  d’ œ i l  
di f f é r e nt  de  T hunde r  B a y a ve c  une  t our né e  de s  p or t s  de  
90  m i nut e s  of f e r t e  pa r  S a i l  S upe r i or . V ous  pour r e z  r e s s e nt i r  
l e s  br i s e s  f r a î c he s  du l a c  S upé r i e ur  s ur  vot r e  vi s a ge . 

A ppor t e z  :  une  c a s que t t e , un c oupe - ve nt , une  c a m é r a , un 
é c r a n s ol a i r e .  

No 3 – Vol au-dessus de la baie – de 13 h 20 à 15 h 30 
Minimum de 2 passagers, maximum de 5 passagers 

Vol de 30 minutes à bord d’un hydravion à flotteurs Beaver 
ou O t t e r  of f e r t  pa r  W i l de r ne s s  N or t h. V ous  s ur vol e r e z  
not a m m e nt  l a  f a ç a de  por t ua i r e , l e s  f a l a i s e s  du pa r c  pr ovi nc i a l  
S l e e pi ng G i a nt , l e  vi l l a ge  e t  l a  m i ne  de  S i l ve r  I s l e t , l e  pha r e  
de  l ’ î l e  T r ow br i dge  e t  l ’ î l e  P i e . 

A ppor t e z  :  de s  c ha us s ur e s  c onf or t a bl e s , une  c a m é r a .  

Samedi 17 août 2013
8 h – 17 h Réunion privée du conseil
  L e  pe t i t - dé j e une r  e t  l e  dé j e une r  s e r o nt  

s e r vi s  
Odin Room

9 h – 17 h Ouverture du comptoir d’inscription
 Hall 

18 h – 19 h 15          Réception d’accueil
 Jardin

19  h  15 – 19  h  30  Discours d’ouverture
 W a l t e r  K e a t i ng J r ., c onf é r e nc i e r
  W a l t e r  K e a t i ng, di r e c t e ur  du c ongr è s , 
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8:00 am – 8:45 am Full Breakfast
 Ballroom 2 and 3 

8:45 am – 9:00 am  Review of Conference Agenda 
  C a n’ t  de c i de  w ha t  t o do dur i ng t he   

Conference?  Hear first hand about all  
t he  C onf e r e nc e  a c t i vi t i e s  t ha t  w i l l  he l p  
you m a ke  a  c hoi c e

 Ballroom 2 and 3 

9: 00 a m  – 10: 00 a m  Presentation
 M i c ha e l  G r a ve l l e , M P P , M i ni s t e r  o f   
 N or t he r n D e ve l opm e nt  a nd M i ne s
 Ballroom 2 and 3

10: 15 a m  – 3: 00 pm    Fort William Historical Park and 
Kakabeka Falls

  V i s i t  t he  l a r ge s t  r e c ons t r uc t i on of  a  
f ur - t r a di ng f or t  i n t he  w or l d – l i t e r a l l y 
a city in the wilderness with over 42 
m e t i c ul ous l y r e c ons t r uc t e d bui l di ngs  
a nd c os t um e d i nt e r pr e t e r s  – d e p i c t i ng  
a  p e r i od w he n t he  f ur  t r a de  bu s i ne s s  
w a s  ve r y a c t i v e  i n C a na da . E n j oy a  
gui de d t our  a nd a  uni que  V oya ge ur  
L unc he on – be  s ur e  t o t r y yo ur  ha nd  
a t  t he  opt i ona l  pa ddl e  ga m e  or  da nc e !  
T r a ve l  a l s o t hr ough  t he  c ount r ys i de  t o  
t he  s t unni ng K a ka be ka  F a l l s , w he r e  t he  
waters plunge 40 metres (128 feet) into 
t he  gor ge  be l ow .

12: 00 pm  – 1: 15 pm    Lunch – on your  ow n

1: 30 pm  – 3: 30 pm    Sectional Meetings
 C ont r a c t or s  (Scandia 1)
 D i s t r i but or s  (Scandia 3)
  M a nuf a c t ur e r s  (Viking Room)

4:00 pm – 5:00 pm  Presidents’ and Managers’ Meeting
 Boardroom 

pr é s i de nt  de  l ’ A C I T
 C ons e i l l e r  m uni c i pa l  – K e n B os hc o f f

19  h  30 – 1  h   Dîner et spectacle
  S pe c t a c l e  de s  T hunde r  B a y L e ge nds  ( 21 

h – 24 h) 
Salle de bal

 Dimanche 18 août 2013
7 h – 12 h Ouverture du comptoir d’inscription
 Hall

8 h – 8 h 45   Petit-déjeuner pour tous
 Salle de bal 2 et 3 

8 h 45 – 9 h Survol du programme du congrès 
  V ous  n’ a r r i ve z  pa s  à  f a i r e  vot r e  c hoi x  ?   

V e ne z  dé c ouvr i r  l e s  a c t i vi t é s  du c ongr è s  
a va nt  de  dé c i de r .

 Salle de bal 2 et 3

9  h – 10  h   Présentation
  M i c ha e l  G r a ve l l e , D é put é  -  T hunde r  B a y 

S upé r i e ur  N or d
 M i ni s t è r e  du dé ve l oppe m e nt  du N or d
 Salle de bal 2 et 3

10  h  15 – 15  h   Parc historique du Fort William et 
chutes Kakabeka

  V i s i t e z  l a  pl us  i m p os a nt e  r e c ons t r uc t i on 
au monde d’un poste fortifié de traite des 
f our r ur e s , où une  vi l l e  e nt i è r e  t ot a l i s a nt  
42 bâtiments a été méticuleusement 
r e pr odui t e  e n pl e i ne  na t ur e . D e s  a c t e ur s  e n 
c os t um e  d’ é poque  y i nc a r ne nt  une  p é r i ode  
où la traite des fourrures était florissante 
au Canada. Profitez d’une visite guidée 
e t  d’ un s i ngul i e r  r e pa s  du voya g e ur , e t  
pr e ne z  p a r t  à  l a  da ns e  e t  a u «  j e u de  l a  
pa ga i e  »!  V ous  a ur e z  a us s i  l ’ oc c a s i on de  
profiter de l’arrière-pays dans le cadre 
d’ une  e xc ur s i on j us qu’ a ux é t onna nt e s  
c hut e s  K a ka be ka , qu i  s e  j e t t e nt  de  p l us  de  

P h: ( 25 0)  76 9 - 3303
Fax: (250) 769-7644
E m ail: candginsulation@ shaw biz. ca
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1555 Stevens Rd.
Kelowna, BC 

V1Z 1G3

Andre P achon,  P resident

Your Armacell / Armaflex® reps across Canada

DELTA T COMPONENTS
MIU¶s. ReS. ReIULJeUaWLRQ CRPSRQeQWs

%oE 'iToPaso &KoPeGey, /aval, 4& (450) 686-9652
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More cost savings, more billable square footage

More building space, 
more design flexibility

More time savings, lower installation costs

More solutions for code 
compliant protection of 

both air and grease ducts

E x p e c t M o r e

FyreWrap® Duct Insulation delivers more to every member of your project team.
FyreWrap® Elite™1.5 Duct Insulation is ideal
for the insulation of duct systems in hotels,
schools, restaurants, high rise condos,
medical facilities, research labs, and sports
arenas and stadiums. This flexible, light- 

weight duct wrap 
provides a single

fire protection
solution for both

air distribution and
grease duct systems.   FyreWrap Elite 1.5
Duct Insulation offers:

� Space-saving shaft alternative for air 
distribution and grease duct systems.

� 1and 2 hour fire-rated duct protection; 
zero clearance to combustibles.

� Solutions for building design and complex
job configurations.

� Thin, lightweight flexible blanket for 
faster, easier installation.

� Offers both fire and insulation performance.
� Complies with NFPA 96, and the

National Building Code of Canada.
� Listed per CAN/ULC-S144.

A FyreWrap product specification in 
several formats is available at 
www.arcat.com; search using keywords
Unifrax, FyreWrap 
or www.unifrax.com.
For more information
on FyreWrap Elite 1.5
or other products, 
certifications, code
compliance, installa-
tion instructions or drawings, contact 
Unifrax at 1-800-635-4464.

w w w . u n i f r a x . c o m

ADS Ad-Canada  1/4/12  12:51 PM  Page 1
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5: 30 pm  – 1 1: 00 pm   Dinner and Night on the Town off site

  T ony a nd A da m s  a nd T hunde r  B a y 
C a s i no

  Pick up will be at the Ballroom 
Entrance

 Monday, August 19, 2013
8:00 am – 9:00 am  Full Breakfast
 Ballroom 2 and 3 

9: 00 a m  – 10: 30 a m    Presentation
  B i l l  M c H ugh, F i r e s t op C ont r a c t or s ’   
 I nt e r na t i ona l  A s s oc i a t i on
 Fire Stopping – Fireproofing
 Ballroom 2 and 3 

10:30 am – 10:45 am Networking Refreshment Break
 Ballroom 2 and 3

10:45 am – 11:30 am   Annual General Meeting
 Ballroom 1

12: 00 pm    Lunch – on your  ow n

12: 15 pm  – 5: 15 pm Sleeping Giant/Silver Islet Tour
  S l e e pi ng G i a nt  i s  one  of  O nt a r i o’ s  

pr e m i e r  pa r ks  – s e e  C a na da ’ s  bor e a l  

40 m (128 pi) de hauteur jusqu’à la gorge 
e n c ont r e ba s .

12  h – 1  h  15   Déjeuner libre

13  h  30 – 15  h  30   Réunions des sections
  E nt r e pr e ne ur s  (Scandia 1)
 D i s t r i but e ur s  (Scandia 3)
 F a br i c a nt s  (Viking Room)

16 h – 17 h     Réunion des présidents et des 
administrateurs

 Salle de conférence

17 h 30 – 23 h Dîner et soirée en ville
 T ony &  A da m ’ s
 C a s i no de  T hund e r  B a y  
  Le départ se fera à l’entrée de la salle de 

bal.

 Lundi 19 août 2013
8 h – 9 h  Petit-déjeuner pour tous
 Salle de bal 2 et 3 

9  h – 10  h  30   Conférencier invité

  B i l l  M c H ugh, F i r e s t op C ont r a c t or s  
I nt e r na t i ona l  A s s oc i a t i on  

 Fire Stopping – Fireproofing
 Salle de bal 2 et 3

10 h 30– 10 h 45 Pause réseautage et rafraîchissements
 Salle de bal 2 et 3

10 h 45 – 11 h 30   Assemblée générale annuelle
 Salle de bal 1 

12  h  Déjeuner libre

12  h  15 – 5  h  15    Visite du parc Sleeping Giant et du 
village de Silver Islet

     L e  p a r c  S l e e p i n g  G i a n t  e s t  l ’ u n  d e s  p a r c s  
e m b l é m a t i q u e s  d e  l ’ O n t a r i o .  O n  p e u t  y  
a d m i r e r  d e  p r è s  l a  f o r ê t  b o r é a l e  c a n a d i e n n e ,  
e t  v i s i t e r  l e  c e n t r e  d ’ i n t e r p r é t a t i o n  p o u r  e n  
a p p r e n d r e  d a v a n t a g e  a u  s u j e t  d e s  p r i n c i p a u x  

www.urecon.comCalmar, Alberta

(780) 985-3636

St-Lazare, Quebec

(450) 455-0961

Supplying half shells and

pre-insulated pipe to the HVAC,

Municipal and Industrial sectors

for over 40 years.

�

�

�

�

�

�

�

Polyisocyanurate Foam Half Shells and

Fitting Insulation Kits

Factory Insulated Piping Systems

Thermocable Heat-Trace Cable

Portable Foam Kits

Engineering Assistance

District Heating & Cooling Systems

LOGSTOR Pre-Insulated PEX-Flex (in coils)

ISO 9001 Registered Company

�

®



XOX corrosion inhibitor is a unique process 
and formulation that slows the corrosion 
rate on steel surfaces for the life of your 
insulated system. XOX corrosion inhibitor 
is incorporated into IIG Thermo-12® Gold 
High Temperature Pipe and Block.

IIG Thermo-12® Gold High Temperature 
Pipe and Block Insulation is an excellent 
choice when your design criteria call for 
insulation that is both durable and inhibits 
corrosion on high temperature steel.

To learn more, review “Technical Bulletin 012” at 
WWW.IIG-LLC.COM
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f or e s t  up c l os e  a nd t our  t he  I nt e r pr e t i ve  
C e nt r e  t o l e a r n a bou t  t he  pa r k’ s  w i l dl i f e  
s i ght i ngs , r a r e  or c hi ds , a nd dr a m a t i c  
C a na di a n S hi e l d t opogr a phy . V i e w  
t he  vi de o  “ T he  R i s e  a nd F a l l  of  S i l ve r  
I s l e t ,”  t he n t r a ve l  o n t o ne a r by S i l ve r  
I s l e t  vi l l a ge  i t s e l f . T hi s  hi s t or i c  m i ni ng 
c om m uni t y onc e  boa s t e d ‘ t he  r i c he s t  
s i l ve r  m i ne  i n t he  w or l d’  – yo u r  vi s i t  
i nc l ude s  a  s t r ol l  a l ong t he  ‘ A ve nue  of  
or i gi na l  m i ne r ’ s  hom e s ’  a nd a  s a m pl i ng 
of  hom e m a de  c ui s i ne  i n t he  T e a  R oom  
of  t he  G e ne r a l  S t or e . E nr out e  t o t he  
pa r k, he a r  t he  s t or i e s  of  our  f a m e d  
S l e e pi ng G i a nt  a nd  a  t r ue  C a na di a n 
he r o, T e r r y F ox, a nd phot ogr a ph bot h  
f r om  a  s pe c t a c ul a r  l ookout .

12: 00 pm  – 5: 00 pm   Golf Tournament – Whitewater Golf 
 Course designed by Tom McBroom, 18 
hol e s  a l ong t he  r i ve r  or  on t he  f or e s t  t r a i l .

Free Evening

 Tuesday, August 20, 2013
8:00 am – 10:00 am Incoming Board Meeting 

Viking Room

The Tape The Pros Stick With™

1400 MIDDLESEX ST., LOWELL, MA 01851
TEL 800-229-9148  www.idealtape.com

PROUD SUPPORTERS OF TIAC

p o i n t s  d ’ i n t é r ê t  f a u n i q u e .  L e s  v i s i t e u r s  o n t  
l ’ o c c a s i o n  d ’ y  d é c o u v r i r  d e  r a r e s  o r c h i d é e s ,  
e t  d ’ y  é t u d i e r  l a  t o p o g r a p h i e  p a r t i c u l i è r e  d u  
B o u c l i e r  c a n a d i e n .  V i s i o n n e z  l a  v i d é o T h e  
R i s e  a n d  F a l l  o f  S i l v e r  I s l e t ,  p o u r  e n s u i t e  
v o u s  r e n d r e  à  p r o x i m i t é  d u  v i l l a g e  d e  S i l v e r  
I s l e t ,  c e t t e  c o l l e c t i v i t é  m i n i è r e  h i s t o r i q u e  
q u i  r e p r é s e n t a i t  j a d i s  l a  «  m i n e  d ’ a r g e n t  l a  
plus prolifique du monde ». Au cours de 
v o t r e  v i s i t e ,  v o u s  e m p r u n t e r e z  l ’ a v e n u e  
o ù  s e  d r e s s a i e n t  l e s  m a i s o n s  d e s  p r e m i e r s  
m i n e u r s ,  e t  d é c o u v r i r e z  l a  c u i s i n e  l o c a l e  
s e r v i e  d a n s  l e  S a l o n  d e  t h é  d u  m a g a s i n  
g é n é r a l .  C h e m i n  f a i s a n t  v e r s  l e  p a r c ,  v o u s  
v o u s  l a i s s e r e z  a u s s i  r a c o n t e r  l e s  l é g e n d e s  
d u  f a m e u x  g é a n t  a l l o n g é ,  e t  l ’ h i s t o i r e  
d ’ u n  v é r i t a b l e  h é r o s  c a n a d i e n ,  T e r r y  F o x ,  
t o u t  e n  s a i s i s s a n t  d e s  c l i c h é s  d u  p a n o r a m a  
s p e c t a c u l a i r e .

12 h – 17 h  Tournoi de golf – Club de golf  
Whitewater

  Terrain dessiné par Tom McBroom, 18 trous au 
l ong de  l a  r i vi è r e  ou s ur  une  pi s t e  da ns  l a  f or ê t .

  Soirée libre

 Mardi 20 août 2013
8 h 30 – 10 h 45  Petit-déjeuner et réunion du nouveau 

conseil 
 Viking Room 

 9 h 45 – 10 h  Présentation de la NIA
  M i c he l e  J one s , C M P  V i c e - pr é s i de nt e  

e xé c ut i ve / C he f  de  l a  di r e c t i on  
 Scandia 

10  h – 10  h  15  Pause réseautage et rafraîchissements
 Salle de bal 2 et 3

10  h  15 – 1 1  h  15    Présentateur
 S t e ve  C l a ym a n, M i s e  à  j our  s ur  l ’ A C I T  
 Scandia

DISTRIBUTORS OF 
COMMERCIAL / INDUSTRIAL

INSULATIONS

www.wallace.sk.ca
825 MacKay St.
Regina, SK  S4N 2S3
Toll-free: (800) 596-8666

1940 Ontario Ave.
Saskatoon, SK  S7K 1T6
Toll-free: (800) 667- 3730



The Big Just Got BIGGER!

The big just got bigger. Three new supersized ID’s; 16", 14" and 12". 
The biggest in the industry.

Now you can lower your installation costs 300% to 400% or more!

All sizes available with Stay-Seal® with Pro-Tape®. The best closure 
system in the industry.

Go Thick!

Aerocel gives you the big advantage. Your choice from 3/8" inch thick to 4" inches thick or your 
choice of internal diameters from 16" inch down to 1/4" inch.

You also get the best UV and moisture resistance with NO VOC omissions. Aerocel is 25/50 rated 
at up to 2" inches thick to meet or exceed special building standards. 

Place your order today. Call toll-free: 1-866-237-6235 or visit our website:  
www.aeroflexusa.com

Up to 4" thick. 2X’s the size of the nearest competitor.

Go BIGGER!

Go     !

Go for BIGGER Savings!

NEW
Bigger

Size!

NEW
Bigger

Size!

NEW
Bigger

Size!

16" ID

14" ID

12" ID

10" ID

8" ID

6" ID

GoThick_8.375x11.125_InsOut.indd   1 12/20/12   12:26 PM
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TIAC Conference Program

1 1  h  15 – 12  h   Réunion de Can Am 
Viking Room

12  h – 13  h  30  Déjeuner
  S oye z  de s  pr e m i e r s  à  s a voi r  c e  qui  e s t  

prévu pour le congrès 2014 de l’ACIT !
 Scandia

13 h 30 – 14 h 30  Présentation
  M i t c he l l  S . A l be r t , P hD .  T hunde r  B a y 

R e gi ona l  R e s e a r c h I ns t i t ut e

 “ I R M  a ve c  ga z  hype r pol a r i s é s  de    
m é s ot hé l i um  du poum on”  
 Scandia

Après-midi libre pour les délégués

17 h 30 – 18 h 30   Réception des fabricants et des 
distributeurs 

 Viking Room

18 h  – 18 h 45 Symposium - Cocktail
 Scandia 

18 h 45 – 1 h    Dîner du président et spectacle
  D î ne r  a ve c  s e r vi c e  a ux t a bl e s  e t  s pe c t a c l e  

de  T he  H ot  R ods  
 Salle de bal

9:45 am – 10:00 am    NIA Presentation 
  M i c he l e  J one s , C M P  E xe c ut i ve  V i c e -

President/Chief Executive Officer
 Scandia 

10: 00 a m  – 10: 15 a m     Networking Refreshment 
Break

 Ballroom 2 and 3 

10: 15 a m  – 1 1: 15 a m  Speaker
 S t e ve  C l a ym a n  
  T he r m a l  I ns ul a t or s  A s s oc i a t i on of  

C a na da  U pda t e
 Scandia 

1 1: 1 5  a m  – 12: 00 pm    Can Am Meeting
 Viking Room

12: 00 pm  – 1: 30 pm    Luncheon
  Be the first to hear about the TIAC 

Conference 2014!
 Scandia

1: 30 pm  – 2: 00 pm     Feature Speaker 
  M i t c he l l  S . A l be r t , P h.D ., T hunde r  B a y 

R e gi ona l  R e s e a r c h I ns t i t ut e  
 
“  H ype r pol a r i z e d G a s  M R I  of  t he  
L ungs  of  M e s ot he l i om a ”  
Scandia

Open Afternoon for Delegates

5:30 pm – 6:30 pm     Manufacturers’ and Distributors’ 
Reception

 Viking Room

6:00 pm – 6:45 pm  Symposium - Cocktail Reception
 Scandia 

6:30 pm – 1:00 am   President’s Ball - Dinner and Dance
 E nt e r t a i nm e nt  – 
 “ T he  S e ns a t i ona l  H ot  R ods ”  
 Ballroom

NDT INSPECTION PLUGS

Your Customers Are Concerned About ...

Corrosion
Under
Insulation
(CUI)

NDTSeals.com • 800.261.6261 �������������� � info'shurfitproducts.com � www.shurfitproducts.com
CONTACT YOUR LOCAL DISTRIBUTOR FOR AVAILABILITY AND PRICING!

ALUMINUM VICTAULIC© COVERS
;he <ltimate *hoice for 6utdoor Insulation *overs 

of 4echanical 1oint -ittings

PANTENT PENDING



 www.kflexusa.com • marketing@kflexusa.com • 800-765-6475

KFAD-0181-0413
PLUMBING           HVAC/R                COMMERCIAL/INDUSTRIAL                 MARINE                 OIL&GAS               ACOUSTIC 

K - F L E X  U S A
Your source when looking for a  
Complete Insulation System

Designed for ease of installation and reliable performance, 
K-FLEX USA’s elastomeric foam insulation products provide excellent 
thermal and acoustical performance, including inherent resistance to moisture 
intrusion. Our standard products have great K-value (0.245 at 75°F) making 
them an excellent insulator.

Visit www.kflexusa.com or contact marketing@kflexusa.com for samples and technical 
information. *K-FLEX ECO™: Halogen-free insulation available in tubes, sheets or fittings form. **-70°F to +200°F (with PSA), 

-297°F to +300°F (ECO)

TUBES SHEETS/ROLLS

JACKETING (AL/WT/IN) ACOUSTICS

FITTINGS ACCESSORIES

• Non-Slit or Pre-Slit/Pre-Glued
• Color: black, white or green (ECO*)
• Thickness: 3/8” to 2” (25/50-rated)
• ID: 1/8” to 4” IPS (self-seal) 8” IPS (non-slit)
• Length: 6’, continuous coils (non-slit)
• Temperature range: -297°F to +220°F**  

• Thickness: 1/8” to 2”
• Sheets: 3’ x 4’ / Rolls: 48” width
• Color: black or green (ECO*)
• S2S (skin-two-side) or Factory Applied PSA 
   (adhesive)
• Temperature range: -297°F to +220°F**  

• Multi-ply Laminate (AL & WT)
• Non-Metallic Polymeric Barrier (IN)
• Available factory-adhered to K-FLEX tubes or sheets
• Available in rolls for field application on all  
   insulation types
• Protects against UV, weather & mechanical abuse
• ASTM E84: 25/50-rated (WT); Class A (AL & IN)

K-FLEX DUCT® Liner Gray:
• 25/50-rated to 2” thickness
• Rolls up to 60” wide
• NRC = 0.55 (1”)
K-FONIK®:
• High Mass Noise Barrier (GK & GV)
• Open Cell Sound Absorber (AB)

• Factory-Fabricated fittings available in tees,
   elbows, p-traps, and grooved fittings
• ID: 3/8” to 6” IPS (standard) 12” IPS  
   (grooved) 
• Thickness: 1/2” to 1-1/2” (ECO: up to 1/2”)
• Temperature range: -297°F to +220°F,  
   -297°F to +300°F (ECO)

• K-FLEX® Elastomeric Foam Tape
• K-FLEX CLAD® Joint Sealing Tape
• K-FLEX® Contact Adhesives
• K-FLEX® Protective Coating
• K-FLEX® Insulated Pipe Supports

Made in USA

KFAD-0181-0413_TIAC_K-FLEX USA.indd   1 4/11/2013   4:09:41 PM
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By Steve Clayman, Director of Energy Initiatives

“ S t a nda r ds ”  w e r e  w i de l y us e d i n ve r y a nc i e nt  t i m e s . V a r i ous  
civilizations going back 7,000 years and more developed 
m e t hods  of  c ount i n g s he e p, s l a ve s , s he a ve s  of  w he a t , e t c . 
T he r e  w e r e  e s t a bl i s he d r ul e s  f or  de t e r m i ni ng l e ngt h,  a r e a , 
c a pa c i t y , m a s s , a nd t i m e . W i t hout  a  m e a ns  of  c ount i n g a nd 
e s t a bl i s hi ng f or m s  of  r e c or d k e e pi ng a nd c om m uni c a t i ng 
t he s e  c onc e pt s  t o pe opl e  of  va r i ous  c ul t ur e s , t he r e  c ou l d be  
no trade. We know there was (and still is) extensive trade 
be t w e e n pe opl e  a l l  o ve r  t he  w or l d ( or  t he  know n w or l d  a s  i t  
existed long ago).

A s  a n e xa m pl e ,  a  “ c u bi t ”  be c a m e  a n e s t a bl i s he d m e a s ur e  
of length (the unit is mentioned in the Bible). At times, an 
i ndi vi dua l  or  a  gr oup of  pe opl e  a r bi t r a r i l y de t e r m i ne d t he s e  
definitions. In the case of “cubit,” the measure was the length 
of a forearm or about 18 inches.  The “yard” as we know it is 
36 inches. The origins are unknown, and may have come from 
t w o c ub i t s , t he  l e ngt h  of  a  s t r i de  o r  t he  di s t a nc e  be t w e e n H e nr y 
I ’ s  nos e  a nd hi s  out s t r e t c he d t hum b. T he  “ ya r d”  i s  no w  a n 
i nt e r na t i ona l l y r e c og ni z e d uni t  of  m e a s ur e . T he  m e t r i c  s ys t e m  
t ook a  di f f e r e nt , but  s i m i l a r  pa t h t o i nt e r na t i ona l  r e c ogn i t i on.

A nd s o  i t  w e nt  t ha t  ove r  t i m e  num e r ous  u ni t s  of  m e a s ur e  w e r e  
a gr e e d upon a nd ha ve  be c om e  a n i nt e gr a l  pa r t  of  e ve r y a s pe c t  
of  our  l i ve s . A  pr oj e c t  c a n be  de s i gne d i n  C a na da  a nd bui l t  i n 
t he  m os t  r e m ot e  pa r t  of  t he  w or l d be c a us e  one  m e t r e  i n C a na da  
i s  t he  s a m e  a s  a  m e t r e  i n T i be t  or  A r ge n t i na . E ve r yt hi ng t ha t  
s ur r ounds  us , f r om  a ppl e s  t o Z - ba r s , i s  ba s e d on e s t a b l i s he d 
s t a nda r ds .

T hi s  i s  pa r t i c ul a r l y t r ue  of  a l l  t he  p r oduc t s  us e d i n t he  
m e c ha ni c a l  i ns u l a t i o n i ndus t r y . W e ’ r e  goi ng t o e xpl or e  t he s e  
s t a nda r ds  a nd t he  or ga ni z a t i on s  t ha t  pr oduc e  t he m . T he  
a c r onym s  a r e  f a m i l i a r , but  w ha t  e xa c t l y d oe s  t hi s  m e a n?  L e t ’ s  
t a ke  a  l ook.

Par Steve Clayman, directeur des initiatives d’économie d’énergie

D è s  l ’ A nt i qui t é , on a  ut i l i s é  de s  «  nor m e s  ». D i ve r s e s  
c i vi l i s a t i ons  qui  r e m ont e nt  à  s e pt  m i l l e  a ns  e t  pl us  a va i e nt  
é l a bor é  de s  m é t hode s  de  c om pt a ge  de  m out ons , d’ e s c l a ve s , 
de  ge r be s  de  bl é , e t c . I l  e xi s t a i t  de s  r è gl e s  pour  m e s ur e r  l a  
longueur, la superficie, la capacité, la masse et le temps. Sans 
l ’ é t a bl i s s e m e nt  d’ une  m é t hode  de  c a l c ul  e t  de  s ys t è m e s  de  
t e nue  de  doc um e nt s  e t  l a  di f f us i on de  c e s  c onc e pt s  à  d i ve r s e s  
c ul t ur e s , i l  ne  pouva i t  y a voi r  de  c om m e r c e . N ous  s a vons  
qu’il y avait (et qu’il y a encore) des échanges commerciaux 
é t e ndus  e nt r e  de s  pe upl e s  du m onde  e nt i e r  ( ou du m onde  
connu tel qu’il était il y a longtemps).

P a r  e xe m pl e , l a  «  c oudé e  » e s t  de ve nue  une  m e s ur e  de  
l ongue ur  c l a s s i que  ( c e t t e  uni t é  e s t  m e nt i onné e  da ns  l a  
Bible). Parfois, une personne ou un groupe déterminait 
arbitrairement ces définitions. Dans le cas de la coudée, cette 
m e s ur e  r e pr é s e nt a i t  l a  l ongue ur  d’ un a va nt - br a s , s oi t  e nvi r on 
18 pouces.  La « verge » telle que nous la connaissons mesure 
36 pouces. Ses origines sont inconnues et peuvent être la 
s om m e  de  de ux c oudé e s , l a  l ongue ur  d’ une  e nj a m b é e  ou 
l a  di s t a nc e  e nt r e  l e  ne z  du r oi  H e nr i  I e r  e t  l e  pouc e  de  s on 
br a s  é t e ndu. L a  «  ve r ge  » e s t  m a i nt e na nt  une  uni t é  de  m e s ur e  
r e c onnue  à  l ’ é c he l l e  i nt e r na t i on a l e . L e  s ys t è m e  m é t r i que  a  
pr i s  une  voi e  di f f é r e n t e , m a i s  s i m i l a i r e , v e r s  l a  r e c onna i s s a nc e  
i nt e r na t i ona l e .

A ve c  l e  t e m ps , de  nom br e us e s  uni t é s  de  m e s ur e  on t  donc  
é t é  a dopt é e s  e t  f ont  m a i nt e na n t  pa r t i e  i nt é gr a nt e  de  t out e s  
l e s  f a c e t t e s  de  not r e  e xi s t e nc e .  U n pr oj e t  pe ut  ê t r e  c onç u 
a u C a na da  e t  r é a l i s é  da ns  l ’ e ndr oi t  l e  pl us  i s ol é  a u m onde  
pa r c e  qu’ un m è t r e  a u C a na da  e s t  l e  m ê m e  qu’ a u T i be t  ou 
e n A r ge nt i ne . T out  c e  qui  nous  e nt our e , de pui s  l e s  po m m e s  
j us qu’ a ux ba r r e s  e n Z , e s t  a s s oc i é  à  de s  nor m e s  é t a bl i e s .

C ’ e s t  pa r t i c ul i è r e m e nt  vr a i  pour  t ous  l e s  pr odui t s  ut i l i s é s  da ns  
l ’ i ndus t r i e  de  l ’ i s ol a t i on m é c a ni que . N ou s  a l l ons  e xa m i ne r  c e s  
nor m e s  e t  l e s  or ga ni s m e s  qui  l e s  pr odui s e nt . L e s  a c r onym e s  

Standards –
Working in the Background Everywhere

Les normes – 
discrètement à l’œuvre partout



New Earthwool 1000° Pipe Insulation – worlds apart from standard insulation. 
Get your FREE Earthwool sample at www.earthwool.us.

THE DIFFERENCE BETWEEN

SECURE AND 

TOTALLY
LOCKED DOWN. 

New Earthwool™ 1000° Pipe Insulation 
Sets The Standard For Strong Seals.  

When you choose new Earthwool 1000° Pipe Insulation 

with ASJ+ and the new SSL+ Advanced Closure System, you 

can forget about ever using staples again. In fact, once the lap is sealed, you can 

have 100% confi dence that nothing will break it apart. 

043923knaufErthwlSpltSerLckAd8x105.indd   1 7/17/13   9:30 AM
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Standards

Standards Council of Canada (SCC)
I t  i s  w i t h S C C , a  f e de r a l  c r ow n c or por a t i on, w he r e  t he  
s t a nda r di z a t i on pr oc e s s  be gi ns . T he  S C C  be c om e s  i nv ol ve d 
w he n a  s t a nda r d i s  p r opos e d f or  us e  i n C a na da . T he  C ounc i l  
r e pr e s e nt s  C a na da ’ s  i nt e r e s t s  i nt e r na t i ona l l y .

Canadian General Standards Board (CGSB)
C G S B  i s  a  f e de r a l  go ve r nm e nt  or ga ni z a t i on a nd r e m a i ns  ve r y 
a c t i ve  i n num e r ous  a r e a s  w i t h t he  e xc e pt i on of  i ns u l a t i on 
pr oduc t s . A  num be r  o f  ye a r s  a go, t h e  r e s pons i bi l i t y f or  
de ve l opi ng a nd m a i nt a i ni ng i ns ul a t i on s t a nda r ds  w a s  ha nde d 
over to Underwriters Laboratories of Canada (ULC).

T o  t hi s  da y , w e  c ont i nue  t o s e e  C G S B  r e f e r e nc e d i n m e c ha ni c a l  
specifications. ULC has rewritten a number of CGSB Standards 
i n a  U L C  f or m a t , bu t  ol d ha bi t s  pr e va i l . I n t he  a bs e nc e  
of  a  r e pl a c e m e nt  U L C  S t a nda r d, t he  “ A ut hor i t i e s  H a vi ng 
Jurisdiction” will look to CGSB. Too many specifications are 
out da t e d, s o i f  C G S B  i s  c i t e d a nd  t he r e  e xi s t s  a  U L C  S t a nda r d 
r e pl a c i ng i t , t he n t ha t  U L C  S t a nda r d pr e va i l s .

B ot h t he  C G S B  a nd U L C  S t a nda r ds  a r e  c om pr i s e d of  s e ve r a l  
i ndi vi dua l  A S T M  S t a nda r ds .

Underwriters Laboratories of Canada (ULC)
ULC is an independent product safety testing, certification, and 
i ns pe c t i on or ga ni z a t i on. F or  our  pur pos e s , t he  F l a m e  S pr e a d 

Distributeur-fabricant
Depuis 1982

Distributor-Fabricator
Since 1982

Gamme complète de produits isolants
Complete line of insulation products

Montreal • Québec City • Ottawa
514-354-5250 • 1-800-361-4251
www.dispro.com • iso@dispro.com

ISO 9001

utilisés sont connus, mais que signifient-ils exactement ? 
J e t ons - y un c oup d’ œ i l .

Conseil canadien des normes (CCN)
C’est avec le CCN, société d’État fédérale, que le processus 
de  nor m a l i s a t i on dé but e . L or s qu’ i l  e s t  pr opos é  d’ ut i l i s e r  une  
nor m e  donné e  a u C a na da , l e  C C N  i n t e r vi e nt . L e  C ons e i l  
r e pr é s e nt e  l e s  i nt é r ê t s  du C a na da  à  l ’ é c he l l e  i nt e r na t i ona l e .

Oɉce des normes Ntntrales du Canada 
(ONGC)
L ’ O N G C  e s t  un or ga ni s m e  f é dé r a l  qui  de m e ur e  t r è s  a c t i f  
da ns  de  nom br e ux dom a i ne s  s a uf  da ns  c e l ui  de s  pr odui t s  
d’ i s ol a t i on. I l  y a  un c e r t a i n nom b r e  d’ a nné e s , l a  r e s pons a bi l i t é  
de  l ’ é l a bor a t i on e t  de  l a  t e nue  à  j our  de s  nor m e s  d’ i s ol a t i on 
a été confiée aux Laboratoires des assureurs du Canada 
(Underwriters Laboratories of Canada-ULC).

À  c e  j our , nous  c ont i nuons  de  voi r  l ’ a c r onym e  O N G C  da ns  
des spécifications mécaniques. ULC a réécrit à sa manière 
un c e r t a i n nom br e  de  nor m e s  de  l ’ O N G C , m a i s  l e s  vi e i l l e s  
ha bi t ude s  ont  l a  vi e  dur e . E n l ’ a bs e nc e  d’ une  nor m e  U L C  
de  r e m pl a c e m e nt , l e s  «  a ut or i t é s  c om pé t e nt e s  » s e  t our ne nt  
vers l’ONGC. Beaucoup de spécifications sont désuètes. Si 
une  nor m e  O N G C  e s t  c i t é e  e t  qu’ i l  e xi s t e  une  nor m e  U L C  de  
r e m pl a c e m e nt , c e l l e - c i  pr é va ut .  L e s  nor m e s  O N G C  e t  U L C  
c om pr e nne nt  pl us i e ur s  nor m e s  A S T M  i n di vi due l l e s .

Laboratoires des assureurs du Canada 
(Underwriters Laboratories of Canada - ULC)
U L C  e s t  un or ga ni s m e  i ndé pe n da nt  d’ é va l ua t i on s é c ur i t a i r e , 
de certification et d’inspection de produits. Pour nos besoins, 
s e l on l e s  e xi ge n c e s  i ndi qué e s  da ns  l e s  d i ve r s  c ode s  f é dé r a ux 
e t  pr ovi nc i a ux du bâ t i m e nt , l e s  pr odui t s  doi ve nt  a voi r  de s  
indices de propagation de la flamme et de pouvoir fumigène 
i nf é r i e ur s  à  25 e t  à  50 r e s pe c t i ve m e nt . I l  y a  de s  e xc e pt i ons . 
P our  a r r i ve r  à  c e s  r é s ul t a t s , l e s  pr odui t s  doi ve nt  ê t r e  s o um i s  à  
trois essais dans un tunnel spécialement construit à cette fin. 
C ha que  e s s a i  doi t  pr odui r e  un r é s ul t a t  de  m oi ns  de  25 e t  50 
r e s pe c t i ve m e nt . A uc une  m oye nne  n’ e s t  p e r m i s e . L ’ e s s a i  e s t  l e  
C A N / U L C - S 102 ou l e  C A N / U L C - S 102.2 ( pour  l e s  pr odui t s  
en feuille). D’autres laboratoires agréés munis de ce même 
tunnel (Steiner) peuvent procéder aux essais conçus par ULC.

191 Attwell Dr., Unit 1, Etobicoke, Ontario M9W 5Z2
T: 416.675.1710 • F: 416.675.1828
Manager: Rick Ball
Email: rcball@generalinsulation.com

120 Troop Ave.,Halifax NS  B3B 1Z1
T: 902.468.5232 • F: 902.468.6915

Manager: Craig Bowes
Email: cbowes@generalinsulation.com

For over 80 years, General Insulation Company 
has been the leading distributor of commercial, 

industrial and marine insulations. 
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Our commitment to quality PVC products 
begins with the details that matter to you.
At Johns Manville, everyone in our company is committed to a core 
principle: materials matter. Like you, we believe that focusing on quality 
in every detail will help every project meet your clients’ performance 
standards during installation and beyond.

Our improved PVC offering now includes abuse-resistant elbows, pre-cut 
easy-to-use inserts with improved thermal performance, new, pre-formed 
pipe insulation elbow covers and general service improvements, including 
dedicated resources and faster turnaround times. Now more than ever, 
you can be confident that JM PVC coverings will help enhance your 
reputation for a quality installation every time.

New features. Now with contractor rewards.
Learn more about improvements and read about our  
new PVC promotion at specJM.com/PVCrewards.

© 2013 Johns Manville
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(FS) and Smoke Developed (SD) requirements in the various 
f e de r a l  a nd pr ovi nc i a l  b ui l di ng c ode s  s t a t e  pr oduc t s  m us t  s how  
F S  a nd S D  r e s ul t s  o f  l e s s  t ha n 2 5 a nd 50, r e s pe c t i ve l y .  T he r e  
a r e  s om e  e xc e pt i ons . T o a c hi e ve  t he s e  r e s ul t s , pr oduc t s  m us t  
be  t e s t e d t hr e e  t i m e s  i n a  s pe c i a l l y c ons t r uc t e d t unne l . E a c h 
t e s t  r e s u l t  m us t  s how  r e s ul t s  of  l e s s  t ha n 25 a nd 50. T he r e  i s  
no a ve r a ge  a l l ow e d. T he  t e s t  i s  C A N / U L C - S 102 a nd C A N /
ULC-S102.2 (for sheet products). Other accredited labs with 
this same tunnel (Steiner tunnel) can run the ULC-developed 
t e s t s .

•   F or  C a na di a n c ons t r uc t i on, i t  i s  i m por t a n t  t o know  t he s e  
t e s t  s t a nda r ds  a r e  t he  onl y one s  pe r m i t t e d i n t he  a bove -
m e nt i one d bui l di ng c ode s .

•  It is also important to know ASTM E84 is not an accepted 
t e s t  s t a nda r d i n t he  bui l di ng c ode s .

•   T he  di f f e r e nc e  b e t w e e n C A N / U L C - S 102 a nd A S T M  
E84 shows the former is a more stringent test.

Underwriters Laboratories (UL)
U L  i s  t he  A m e r i c a n c ount e r pa r t  t o U L C . U L  ha s  be e n 
a c c r e di t e d by S C C  t o c onduc t  t e s t i ng a nd i s s ue  s t a nda r ds  f or  
t he  C a na di a n m a r ke t . U L  ha s  t he  c a pa bi l i t y t o c ondu c t  t he  
C A N / U L C - S 102 a n d C A N / U L C - S 102.2 t e s t s , a nd i s s ue s  
t he “ C - U L ”  de s i gna t i on.

THE LARGEST DISTRIBUTOR 
AND FABRICATOR OF COMMERCIAL 
AND INDUSTRIAL INSULATION 
PRODUCTS IN CANADA

                                                      ISO 9001:2008        crossroadsci.com

 EDMONTON 
 780.452.7410
  800.252.7986

  BURNABY 
  604.421.1221
  800.663.6595

    
  
  

  CALGARY 
  403.236.9760
   800.399.3116

•   P our  l e  dom a i ne  de  l a  c ons t r uc t i on a u C a na da , 
i l  e s t  i m por t a nt  de  s a voi r  que  c e s  nor m e s  d’ e s s a i  
s ont  l e s  s e ul e s  pe r m i s e s  da ns  l e s  c ode s  du bâ t i m e nt  
s us m e nt i onné s .

•  Il est également important de savoir que l’ASTM E84 
n’ e s t  pa s  une  nor m e  d’ e s s a i  a c c e pt é e  da n s  l e s  c ode s  du 
bâ t i m e nt .

•  Le CAN/ULC-S102 et l’ASTM E84 diffère en ce que 
l e  pr e m i e r  e s t  un e s s a i  pl us  r i gour e ux.

Underwriters Laboratories (UL)
U L  e s t  l ’ hom ol ogue  a m é r i c a i n d’ U L C . U L  a  é t é  a gr é é  pa r  l e  
C C N  pour  l ’ e xé c ut i on d’ e s s a i s  e t  l a  publ i c a t i on de  nor m e s  
pour  l e  m a r c hé  c a na di e n. U L  e s t  c a pa bl e  de  m e ne r  l e s  
e s s a i s  C A N / U L C - S 102 e t  C A N / U L C - S 102.2 e t  dé c e r ne  l a  
dé s i gna t i on «  C - U L  ».

American Society for Testing and Materials 
(maintenant ASTM International)
L ’ A S T M  e s t  l ’ a ut e ur  de  12  000  nor m e s  e n ut i l i s a t i on pa r t out  
a u m onde . I l  y a  de  nom br e us e s  nor m e s  A S T M  qui  t r a i t e nt  
de  que s t i ons  a ya nt  un r a ppor t  a ve c  l ’ i s ol a t i on e t  l e s  pr odui t s  
a c c e s s oi r e s  — t r a ns f e r t  t he r m i que , f or m a t i on de  m oi s i s s ur e , 
a bs or pt i on d’ hum i di t é , va r i a t i ons  di m e ns i onne l l e s  e t  a i ns i  
de  s ui t e . T ous  l e s  f a br i c a nt s  m e nt i onne nt  de s  nor m e s  A S T M  
pr é c i s e s  qui  s ont  à  l e ur  t our  i ndi qué e s  da ns  de s  c ode s  du 
bâ t i m e nt  e t  de s  de vi s .

National Fire Protection 
Association (NFPA)
L a  N F P A  e s t  à  l ’ or i gi ne  de  300  c ode s  
e t  nor m e s  a xé s  s ur  l a  s é c ur i t é - i nc e ndi e  
da ns  l e s  bâ t i m e nt s . L a  N F P A  e s t  s ouve nt  
mentionnée dans les spécifications liées à 
l a  c onf or m i t é  de s  pr odui t s .

T out  c e l a  nous  a m è ne  à  pa r l e r  d’ un 
t a bl e a u pr é c i e ux , é l a bor é  pa r  l a  N a t i ona l  
Insulation Association (NIA) et intitulé 
Insulation Materials Specification 
Guide from the NIA Insulation Training 
Program. C e  t a bl e a u r é uni t  l e s  nor m e s  
d’ e s s a i  pe r t i ne nt e s  a s s oc i é e s  à  di ve r s  
t ype s  de  pr odui t s  d’ i s ol a t i on. L e s  r é s ul t a t s  
obt e nus  s ont  pr é s e nt é s  s ous  f or m e  
gé né r i que  e t  i l  f a ut  c om m uni que r  a ve c  
l e s  f a br i c a nt s  c onc e r né s  pour  c o nna î t r e  
l e s  r é s ul t a t s  d’ e s s a i s  c onc e r na n t  d e s  
pr odui t s  pa r t i c ul i e r s . L e s  not e s  a u ba s  de  
c e  t a bl e a u f ont  vr a i m e nt  pa r t i e  i nt é gr a nt e  
de  l ’ i nf or m a t i on pr é s e nt é e .

V oyons  m a i nt e n a nt  c om m e nt  l e s  c hos e s  s e  
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American Society for Testing and Materials 
(now ASTM International)
A S T M  i s  r e s pons i bl e  f or  12,000 s t a nda r ds  i n us e  a r ound 
t he  w or l d. T he r e  a r e  nu m e r ous  A S T M  S t a nda r ds  t ha t  r e l a t e  
t o i ns ul a t i on a nd a c c e s s or y pr oduc t s —he a t  t r a ns f e r , m oul d 
gr ow t h, m oi s t ur e  a bs or pt i on, di m e ns i ona l  c ha nge s , a nd 
the list goes on. All manufacturers state specific ASTM 
S t a nda r ds , w hi c h i n t ur n a r e  c i t e d i n bui l di ng c ode s  a nd 
specifications.

National Fire Protection Association (NFPA)
N F P A  i s  r e s pons i bl e  f or  300 c ode s  a nd s t a nda r ds  f oc us e d on 
fire safety in buildings. NFPA is often cited in specifications 
r e l a t i ng t o pr oduc t  c om pl i a nc e .

A l l  of  t hi s  br i ngs  u s  t o a  va l ua bl e  c ha r t  
t he  N a t i ona l  I ns ul a t i on A s s oc i a t i on 
(NIA) developed, “Insulation Materials 
Specification Guide from the NIA 
I ns ul a t i on T r a i ni ng P r ogr a m .”  T hi s  c ha r t  
c om pi l e s  t he  r e l e v a nt  t e s t  s t a nda r ds  
c onne c t e d t o va r i ou s  t ype s  of  i ns ul a t i on 
pr oduc t s . T he  r e s ul t s  a r e  i n a  ge ne r i c  
f or m  a nd i ndi vi dua l  m a nuf a c t ur e r s  
should be contacted for product-specific 
t e s t  r e s ul t s . T he  not e s  a t  t he  bot t om  of  t h e  
c ha r t  a r e  ve r y m uc h a n i nt e gr a l  pa r t  of  t he  
pr e s e nt a t i on.

A t  t h i s  poi nt , l e t ’ s  t a l k a bout  how  t h e  
“ r ubbe r  h i t s  t he  r o a d.”  A l l  of  t he  t e s t  
s t a nda r ds  c i t e d i n va r i o us  m a nuf a c t ur e r s ’  
l i t e r a t ur e  i s  your  a s s ur a nc e  t he  pr oduc t s  
you’ r e  s pe c i f yi ng or  i n s t a l l i ng do i nde e d 
m e e t  t he  c r i t e r i a  of  a ny pa r t i c ul a r  
s t a nda r d. T he  t e s t  r e s ul t s  s houl d be  m a d e  
a va i l a bl e  t o you upon r e que s t  unl e s s  t h e  
information would disclose confidential 
de t a i l s  a bout  t h e  pr oduc t  i n que s t i on . 
I n t hi s  i ns t a nc e , a  c om m uni qué  w i t h 
sufficient detail from the manufacturer 
would likely suffice.

T e s t i ng a nd c om pl i a n c e  r e qui r e m e nt s  
c os t  m a nuf a c t ur e r s  i n t e r m s  of  f undi ng 
a nd hu m a npow e r , s o t he r e  i s  a  ve s t e d 
i nt e r e s t  f or  t he s e  m a nuf a c t ur e r s  t o r e m a i n 
c ur r e nt  w i t h c ha ngi ng c ode s  a nd r e vi s i ons  
t o t e s t  s t a nda r ds . W i t h t hi s  i n m i nd, a  l a s t  
t hought  a bout  of f s ho r e  pr oduc t s .

M a ny o f f s hor e  pr oduc t s  w or k pe r f e c t l y 
w e l l  i n t he  C a na di a n c on s t r uc t i o n 
e nvi r onm e nt ;  how e ve r , t he s e  

Protection
The Ult imate

FlexClad is the multi-layered, flexible jacketing system 
that protects critical duct and piping against the toughest 
environments. This self-sealing and easy to install product 
not only protects, but outperforms all other competitive 
systems on the market today. Backed by a 10-year warranty, 
FlexClad is the ideal solution at any extreme.

www.solutions.flexclad.com 800-882-7663

UV Stable, Weather Resistant and Waterproof.

SNAP IT!

Duct & Pipe Sealing System

Aluminum White Almond Gray

pa s s e nt  da ns  l a  pr a t i que . T out e s  l e s  nor m e s  d’ e s s a i  i nd i qué e s  
da ns  l a  doc um e nt a t i on de  di ve r s  f a br i c a nt s  s ont  vot r e  ga ge  
que les produits que vous spécifiez ou installez satisfont 
e f f e c t i ve m e nt  a ux c r i t è r e s  de  l a  nor m e  voul ue . L e s  r é s ul t a t s  
de s  e s s a i s  de vr a i e nt  vous  ê t r e  c om m uni qué s  s ur  de m a nde  à  
m oi ns  que  c e t t e  i nf or m a t i on ne  r e nf e r m e  de s  r e ns e i gne m e nt s  
confidentiels sur le produit en question. Dans ce cas, un 
communiqué renfermant suffisamment de précisions du 
f a br i c a nt  c onvi e ndr a i t  pr oba bl e m e nt .

P a r c e  que  l e s  e xi ge nc e s  e n m a t i è r e  d’ e s s a i  e t  de  c onf or m i t é  
coûtent des ressources financières et humaines aux fabricants, 
c e ux- c i  ont  t out  i nt é r ê t  à  s e  t e ni r  a u c our a nt  de s  c ha nge m e nt s  
a ux c ode s  e t  de s  r é vi s i ons  a ux nor m e s  d’ e s s a i . D a n s  c e t t e  
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m a nuf a c t ur e r s  m us t  c o m pl y w i t h t he  s a m e  obl i ga t i o ns  a s  
N or t h A m e r i c a n  m a nuf a c t ur e r s .  I t  i s  not  a c c e pt a bl e  w h e n a n 
of f s hor e  m a nuf a c t ur e r  s t a t e s  t h e i r  t e s t  r e s ul t s  c a m e  f r om  a  
s i m i l a r  s t a nda r d t o, f or  e xa m pl e ,  A S T M  or  U L C . T he  of f s hor e  
m a nuf a c t ur e r s  s houl d b e  w i l l i ng  t o “ ope n t he  books ”  on t he i r  
c l a i m s , a nd i f  t he y a r e n’ t  w i l l i n g t o do s o, t he n pe r ha p s  t he i r  
pr oduc t  i s  s us pe c t . 

T he  ul t i m a t e  obj e c t i ve  of  s t a nda r ds  i s  t o pr ot e c t  you a nd 
e ve r yone  e a c h of  you know s , a nd hundr e ds  of  m i l l i ons  of  
pe opl e  you don’ t  know .  W e  a r e  a s  m uc h  a  pa r t  of  t ha t  p r oc e s s  
a s  t he  p e opl e  w r i t i n g t h e s e  s t a n da r ds . I f  t he r e  i s  t he  s l i ght e s t  
doubt  i n your  m i nd i f  a  pr oduc t  i s  i n c om pl i a nc e , f e e l  f r e e  t o 
c ont a c t  T I A C . 

The National Insulation Association (NIA) has produced a 
comprehensive chart titled, “Insulation Materials Specification 
G ui de ,”  w hi c h out l i ne s  s t a nda r ds  r e qui r e m e nt s  f or  a l l  t ype s  
of  m e c ha ni c a l  i ns u l a t i on. T o dow nl oa d t he  c ha r t , pl e a s e  
vi s i t  ht t p: / / w w w .i ns ul a t i on.o r g/ t e c hs / i ns ul a t i on- m a t e r i a l s -
specification-guide.cfm.   n

opt i que , c onc l uons  e n pa r l a nt  de s  pr odui t s  é t r a nge r s .

B e a uc oup de  pr odui t s  é t r a nge r s  f ont  pa r f a i t e m e nt  bi e n l ’ a f f a i r e  
da ns  l e  s e c t e ur  de  l a  c ons t r uc t i on a u C a n a da ;  c e pe nda n t , l e ur s  
f a br i c a nt s  doi ve nt  s a t i s f a i r e  a ux m ê m e s  obl i ga t i ons  que  l e s  
fabricants nord-américains. Il ne suffit pas qu’un fabricant 
é t r a nge r  s e  c ont e nt e  de  dé c l a r e r  que  s e s  r é s ul t a t s  ont  é t é  
obt e nus  a ve c  une  nor m e  d’ e s s a i  s i m i l a i r e  à  une  nor m e  A S T M  
ou U L C , pa r  e xe m pl e . L e s  f a br i c a nt s  é t r a nge r s  de vr a i e nt  ê t r e  
di s pos é s  à  pr ouve r  l e ur s  a l l é ga t i ons  e t ,  s ’ i l s  ne  l e  s ont  pa s , 
pe ut - ê t r e  que  l e ur  pr odui t  e s t  s us pe c t . 

L ’ obj e c t i f  ul t i m e  de s  nor m e s  e s t  de  vous  pr ot é ge r , vous  e t  t ous  
c e ux que  vous  c onna i s s e z , a i ns i  que  de s  c e nt a i ne s  de  m i l l i ons  
de  pe r s onne s  que  vous  ne  c onna i s s e z  pa s . N ous  f a i s ons  a ut a nt  
pa r t i e  de  c e  pr oc e s s us  que  l e s  r é da c t e ur s  de  c e s  nor m e s . S i  
vous  a ve z  l e  m oi ndr e  dout e  c onc e r na nt  l a  c onf or m i t é  d’ un 
pr odui t , n’ hé s i t e z  pa s  à  c om m uni que r  a ve c  l ’ A C I T . 

La National Insulation Association (NIA) a publié un 
t a bl e a u e xha us t i f  de s  pr opr i é t é s  de  pr odui t s  i s ol a nt s  i nt i t ul é  
Insulation Materials Specification Guide. Ce tableau réunit 
l e s  c a r a c t é r i s t i que s  t e c hni que s  de  di ve r s  t ype s  de  pr odui t s  
d’ i s ol a t i on pour  s ys t è m e s  m é c a ni que s .  P our  t é l é c ha r ge r  l e   
tableau, il suffit de consulter la page http://www.insulation.
org/techs/insulation-materials-specification-guide.cfm. n

Head Office
4805 Lapinière Blvd., Suite 3000  

Brossard, QC, Canada  
J4Z 0G2

800.626.7661
www.imanson.com
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Stucco Embossed
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Alumaguard Lite
Stucco Embossed

Alumaguard® Lite’s new stucco embossed surface finish is the closest you’ll get in a 
flexible insulation cladding to real stucco embossed metal. But you’ll get a lot more than just 
appearance: true zero perm vapor barrier; high quality cold temperature acrylic adhesive; 
toughness and ease of installation. Alumaguard® Lite is part of the Alumaguard® family 
of products including Alumaguard® and Alumaguard® All Weather. Brought to you by 
Polyguard®, where innovation is what we do.

www.PolyguardProducts.com/maf

Next best thing to real metal!

For more information, visit us at
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T he  F or t  M c M ur r a y a i r por t  pr oj e c t  i s  a  15,000- s qua r e - m e t e r , 
t hr e e - l e ve l  f a c i l i t y t ha t  w i l l  c o m f or t a bl y a c c om m oda t e  

the northern Alberta community’s 958,000 annual passengers. 
M e t a l  p a ne l s , s t one , a nd gl a s s  w i l l  f or m  t he  e xt e r i or , m e a nt  t o 
reflect the community’s natural environment, and its flexible 
de s i gn m e a ns  i t  c a n be  e xpa nde d i n t he  f ut ur e  i f  r e qui r e d.

T I A C  m e m be r  A dl e r  I ns ul a t i on’ s  s c ope  o f  w or k i s  c om p l e t i ng 
the mechanical pipe insulation and firestopping under 
mechanical contractor Lockerbie & Hole. The firestopping 
c om pon e nt  of  t he  m i ds i z e d pr oj e c t  i nvol ve s  i ns t a l l a t i on of  
H i l t i  F i r e s t op s e a l a nt  a nd E m s e a l  e xpa ns i on j oi nt  s y s t e m s . 
B e c a us e  t he r e  i s  a  ne e d f or  a n  a i r por t  on F or t  M c M ur r a y , 
pe opl e  a r e  e xc i t e d a bout  t he  pr oj e c t  s a ys  A dl e r ’ s  m a r ke t i ng 
di r e c t or  J oe  C hi nya vong.

“ W e  ha ve  e xpe r i e nc e  w or ki ng i n a i r por t s  a nd w i t h t he i r  
stakeholders. Our ULC qualified Firestop Contractor 
a c c r e di t a t i on a l l ow s  us  t o pe r f or m  a nd a ppl y t he  be s t  pr a c t i c e s  

L e  pr oj e t  du nouve l  a é r opor t  de  F or t  M c M ur r a y c o nc e r ne  
une  i ns t a l l a t i on de  15  000  m è t r e s  c a r r é s  r é pa r t i s  s ur  t r oi s  

étages, visant à recevoir en tout confort les 958 000 voyageurs 
de  c e t t e  l oc a l i t é  du nor d de  l ’ A l be r t a  qui  y t r a ns i t e nt  c ha que  
a nné e . P our  l ’ e xt é r i e ur , on a  c hoi s i  de s  pa nne a ux de  m é t a l , 
de la pierre et du verre, et ce afin de reprendre des éléments 
de  l ’ e nvi r onne m e nt  na t ur e l  du l i e u.  D e  c onc e pt i on s oupl e , 
l ’ i ns t a l l a t i on pour r a  ê t r e  a gr a ndi e  a u be s oi n.

A dl e r  I ns ul a t i on , m e m br e  de  l ’ A C I T , a  pour  t â c he  de  t e r m i ne r  
l e s  t r a va ux d’ i s ol a t i on de s  t uya ux e t  d’ i ns t a l l a t i on de  c oupe -
f e u s ous  l a  di r e c t i on de  L oc ke r bi e  &  H ol e , e nt r e pr e ne ur  
m é c a ni c i e n. L ’ é l é m e nt  c oupe - f e u du pr oj e t  de  m oye nne  
e nve r gur e  s uppos e  l a  pos e  de  m a s t i c  c oupe - f e u H i l t i  e t  
l ’ i ns t a l l a t i on de  j oi nt s  de  di l a t a t i on E m s e a l .  C om m e  F or t  
M c M ur r a y a  gr a nd be s oi n d’ un nouve l  a é r opor t , l e s  c i t oye ns  
s ont  e m ba l l é s  pa r  l e  pr oj e t , s e l on J oe  C hi nya vong, di r e c t e ur  
du m a r ke t i ng c he z  A dl e r .

Fort McMurray Airport Project
Projet du nouvel aéroport de Fort McMurray
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«  N ous  a vons  l ’ e xpé r i e nc e  du t r a va i l  da ns  l e s  a é r opor t s  e t  
a ve c  l e ur s  i ns t a nc e s .  N ot r e  t i t r e  d’ e nt r e pr e ne ur  e n c oupe - f e u 
a c c r é di t é  pa r  U L C  e s t  l e  ga ge , pour  c e  c ha nt i e r  de  pr e s t i ge , d’ un 
t r a va i l  e xé c ut é  s e l on l e s  m e i l l e u r e s  pr a t i que s  de  l ’ i ndus t r i e  », 
r e nc hé r i t - i l .

C om m e  c ’ e s t  l e  c a s  pour  d’ a ut r e s  c ont r a t s  du ge nr e , l e  
calendrier d’exécution des travaux pose toujours un défi; en 
e f f e t , A dl e r  di s pos e  de  t r è s  pe u de  t e m ps  pour  e f f e c t ue r  s on 
travail de façon efficiente et efficace.

«  N ot r e  c a l e ndr i e r  e s t  di c t é  da ns  une  m e s ur e  i m por t a nt e  pa r  
l e s  a ut r e s  s ous - t r a i t a nt s  », pr é c i s e  M .  C hi nya vong. «  S i  nous  
n’ a r r i vons  pa s  à  f a i r e  not r e  t r a va i l  a u m om e nt  voul u , not r e  
a c c è s  a ux e ndr oi t s  où nous  de vons  j us t e m e nt  t r a va i l l e r  s ’ e n 
t r ouve  c om pl i qué .  »

L e  nouve l  a é r opor t , dont  l a  c ons t r uc t i on de vr a i t  ê t r e  t e r m i né e  
en 2014, sera superbe, ajoute-t-il. « Adler est très fier de 
pouvoi r  pa r t i c i pe r  c om m e  s ous - t r a i t a n t  pr of e s s i onne l  à  un 
c ha nt i e r  a us s i  pr e s t i gi e ux.  L e s  t r a va ux s e  pour s ui ve nt  e t  
nous  e s pé r ons  qu’ i l s  s e r ont  c our onné s  de  s uc c è s  t a nt  pour  nos  
c l i e nt s  que  pour  nous .  »

P our  pl us  de  r e ns e i gne m e nt s , ve ui l l e z  c o ns ul t e r  l e s  s i t e s  w w w .
flyfortmac.ca ou www.adlerinsulation.com. n

in the firestop industry to this high profile project,” he says.

A s  w i t h ot he r  s i m i l a r  c ont r a c t s , s c he dul i ng pos e s  a  c ha l l e nge  
on t he  pr oj e c t  dur i n g w hi c h t he r e  a r e  onl y s m a l l  w i ndow s  
where Adler can perform its work efficiently and effectively.

“ O ur  s c ope  s c he dul e  i s  he a v i l y a f f e c t e d by ot he r  s ub-
c ont r a c t or s ,”  s a ys  C hi n ya vong. “ N ot  be i ng on t op of  how  t he  
s i t e  i s  pr ogr e s s i ng c o ul d m e a n r e s t r i c t e d a c c e s s  t o t he  a r e a s  w e  
ne e d t o a ddr e s s .”

Once the building is complete in 2014, it will be stunning, he 
a dds . “ A d l e r  i s  ve r y pr oud t o pa r t  of  s uc h a  gr e a t  pr oj e c t  a s  a  
pr of e s s i ona l  s ub- c ont r a c t or . S i t e  w or k i s  s t i l l  i n pr ogr e s s  a nd 
w e  hop e  i t  t ur ns  ou t  t o  be  s uc c e s s f ul  f or  our  c l i e nt s  a nd f or  
us .”

For more information please visit www.flyfortmac.ca or www.
a dl e r i ns ul a t i on.c om . n
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Closed Cell Elastomeric 
Insulation Installation 
Check List

By: Steve Fisher, Installation Field Support Manager, K-FLEX USA

T he r e  i s  a n ol d s a yi n g:  Measure twice, cut once.  W e  a l l  ha ve  
“ c he c k”  or  “ t o d o”  l i s t s  t o he l p us  r e m e m be r  w ha t  ne e ds  t o 
be  do n e . M a ny of  us  r e l y on our  m e m or y , but  i t  i s  u s ua l l y 
a  g ood  i de a  t o put  t he  l i s t s  i n w r i t i ng s o t ha t  w he n w e  a r e  
i n a  hur r y w e  do no t  f or ge t  a ny t hi ng. T he  c he c k l i s t s  be l ow  
w e r e  de ve l ope d pr i m a r i l y f or  be l ow - a m b i e nt  pi pi ng s ys t e m s , 
but  w oul d a ppl y t o a ny a ppl i c a t i on.  T h e  i t e m s  l i s t e d a r e  i n 
ge ne r a l  t e r m s , s o t he r e  m a y be  a d di t i ona l  i t e m s  t o a dd t o t a i l or  
t he  l i s t  t o your  ne e ds  ba s e d on pa s t  e xpe r i e nc e .  

T he r e  a r e  t hr e e  m a i n f unc t i on s  t ha t  t a ke  pl a c e  dur i ng a n 
i ns ul a t i on i ns t a l l a t i o n:  t he  j ob l a yout  or  e s t i m a t i on, t he  a c t ua l  
i ns t a l l a t i on, a nd t he  q ua l i t y a udi t  of  t he  j o b onc e  i t  i s  c om pl e t e . 
T he  c he c k l i s t s  be l o w  ha ve  be e n br oke n out  f or  t he s e  t hr e e  
f unc t i ons .

Job Layout / Estimation (Responsible: 
Estimator)
1.  R e vi e w  a l l  pi pe  t e m pe r a t ur e s  t o be  s ur e  t he y a r e  

c ons i s t e nt  w i t h i ns ul a t i on us e  t e m pe r a t ur e s . C o ns i de r  
a ny pi pe  t e m pe r a t ur e  c yc l i ng a nd/ or  ye a r l y m a i nt e na nc e  
t ha t  m a y a f f e c t  pi pe  t e m pe r a t ur e s .

2.  D e t e r m i ne  i ns ul a t i on t hi c kne s s  ba s e d on de s i gn 
conditions and expected benefit from insulation.

3.  R e vi e w  e nvi r onm e nt a l  c ondi t i ons  ( U V , c he m i c a l  c ont a c t , 
mechanical abuse, etc.) to determine proper jacketing / 
pr ot e c t i ve  c ove r i ng /  c oa t i ng f or  t he  i ns ul a t i on.

Liste de contrôle pour 
l’installation d’isolant 
d’élastomère à cellules 
fermées
Par Steve Fisher, directeur du soutien régional à l’installation pour K-FLEX USA

S e l on un vi e ux di c t on, m i e ux va ut  pr é ve ni r  que  gué r i r .   N ous  
a vons  t ous  de s  l i s t e s  de  c ont r ôl e  ou de  t â c he s  pour  nous  a i de r  
à nous rappeler les choses à faire. Beaucoup de gens se fient à 
l e ur  m é m oi r e , m a i s  i l  e s t  or di na i r e m e nt  b on de  m e t t r e  c e s  l i s t e s  
par écrit afin de ne rien oublier quand on est pressé. Les listes 
de  c ont r ôl e  c i - de s s ous  ont  é t é  é l a bor é e s  pr i nc i pa l e m e nt  pour  
l e s  r é s e a ux de  t uya ut e r i e  qui  f onc t i onne nt  à  de s  t e m pé r a t ur e s  
i nf é r i e ur e s  à  l a  t e m pé r a t ur e  a m bi a nt e , m a i s  e l l e s  s ’ a ppl i que nt  
à  t out e  t â c he . P a r c e  que  l e s  é l é m e nt s  é n um é r é s  s ont  l e s  pl us  
c om m uns , vous  pour r i e z  de voi r  e n a j out e r  pour  a da p t e r  c e s  
l i s t e s  à  vos  be s oi ns  e n f onc t i on de  l ’ e xpé r i e nc e  a c qui s e .  

L ’ i ns t a l l a t i on d’ i s ol a nt  c om por t e  t r oi s  é t a pe s  :  l ’ a m é na g e m e nt  
ou l ’ e s t i m a t i on de s  t r a va ux, l ’ i ns t a l l a t i on pr opr e m e nt  di t e  
et la vérification de la qualité des travaux une fois ceux-ci 
t e r m i né s . L e s  é l é m e nt s  c i de s s ous  s ont  gr oupé s  s e l on c e s  t r oi s  
é t a pe s .

Aménagement ou estimation des travaux 
(responsable : l’estimateur)
1.   P a s s e r  e n r e vue  t out e s  l e s  t e m pé r a t ur e s  de s  t uya ux pour  

s ’ a s s ur e r  qu’ e l l e s  s ont  c om pa t i b l e s  a ve c  l e s  t e m pé r a t ur e s  
d’ ut i l i s a t i on de  l ’ i s ol a nt . T e ni r  c om pt e  de  t out  c ha nge m e nt  
c yc l i que  de  t e m pé r a t ur e  e t  de  t out  e nt r e t i e n a nnue l  
susceptible d’influer sur la température des tuyaux.

2.   D é t e r m i ne r  l ’ é pa i s s e ur  de  l ’ i s ol a nt  e n f onc t i o n de s  
c ondi t i ons  de  r é gi m e  e t  de s  a va nt a ge s  a t t e ndus  de  
l ’ i s ol a t i on.
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4. When deciding on the insulation configuration/style, 
c ons i de r  t he  f ol l ow i ng:

a)  Method of installation, i.e. slide-on or slit and glue.

b)  Trade-off between labour and cost of materials, i.e. 
s e l f - s e a l  pr oduc t s  c os t  m or e  but  i ns t a l l  f a s t e r  ( s a vi ng 
labour and time to complete job).

c)  Trade-off between labour and product performance, 
i.e. factory-fabricated fittings may cost more in 
m a t e r i a l  c os t , bu t  s a ve  l a bour  a nd i m pr ove  uni f or m i t y 
a nd pe r f or m a nc e .

d)  Trade-off between upfront material cost and 
m a i nt e na nc e  c os t s  dow n t he  r oa d, i .e . j a c ke t e d pr oduc t s  
c os t  m or e  t ha n t hos e  w i t h j us t  a  pr ot e c t i ve  c oa t i ng, but  
r e qui r e  l e s s  m a i n t e na nc e  dow n t he  r oa d.

e)  Consider the configuration of the item to be insulated. 
T w o e xa m pl e s  i nc l ude  i f  t he  duc t  w i l l  be  r ound or  
square and if you will be field fabricating a cover 
a r ound t he  va l ve  or  boxi ng t he  va l ve  i n. 

5.  R e vi e w  t he  l a yout  o f  t he  pi pi ng  /  i t e m  t o be  i ns ul a t e d t o 
be sure there is sufficient room for the insulation thickness 
specified without compressing the insulation or having the 
insulation come in direct contact with itself (other pipes).

6.  Lay out the job in a manner to eliminate seams as much as 
pos s i bl e . I f  us i ng m ul t i pl e  l a ye r s  t o a c hi e ve  t hi c kne s s , t he n 
s t a gge r  t he  s e a m s .

7.  When deciding on how to achieve the desired thickness, 
c ons i de r  t he  be ndi ng r a di us  of  t he  m a t e r i a l , t he  a bi l i t y of  t he  
s e a m s  t o be  c l os e d, t he  l e ngt h of  t he  r ol l s  s o a s  t o e l i m i na t e  
s e a m s  i n t he  out e r  l a ye r , a nd t he  m os t  c o s t  e f f e c t i ve  w a y t o 
a c hi e ve  t he  de s i r e d t h i c kne s s .

a)  Two-inch-thick insulation sheets can be stiff and 
difficult to close the seam when wrapping a pipe.

b)  It may be more cost effective to go with two layers 
r a t he r  t ha n one  2”  t hi c k l a ye r  ( m a t e r i a l  c os t  of  a  1½”  
layer and ½” layer could be less than one 2” layer). 
A l s o, pot e nt i a l l y s h or t e r  r ol l s  on 2”  t hi c k m a t e r i a l  
w oul d m a ke  f or  m or e  s e a m s , w he r e a s  w i t h t w o l a ye r s  
you c a n s t a gge r  t he  s e a m s .

8.  Consider the time frame the job has to be completed in. 
I f  t he  t i m e  w i ndow  i s  s m a l l , a s  i s  t ypi c a l  f or  m a i nt e na nc e  
dur i ng a  pl a nt  s h ut do w n, you m a y w a nt  t o c ons i de r  us i ng 

3.   E xa m i ne r  l e s  c ondi t i ons  du m i l i e u ( e xpos i t i o n a u 
r a yonne m e nt  ul t r a vi ol e t , c ont a c t  a ve c  de s  pr odui t s  
chimiques, abus mécanique, etc.) pour choisir les 
c he m i s e s , l e s  r e c ouvr e m e nt s  pr ot e c t e ur s  ou l e s  e ndui t s  
qui  c onvi e nne nt .

4.   Au moment de décider de la configuration ou du genre 
d’ i s ol a t i on, c ons i dé r e r  :

a)  la méthode d’installation, c’est-à-dire glisser ou couper 
e t  c ol l e r ;

b)  la main-d’œuvre requise en comparaison du coût des 
m a t é r i a ux, c ’ e s t - à - di r e  que  l e s  pr odui t s  a ut os c e l l a nt s  
s ont  pl us  c oût e ux, m a i s  s ’ i ns t a l l e nt  pl us  r a pi de m e nt  
( c e  qui  pe r m e t  de  f a i r e  de s  é c onom i e s  de  m a i n-
d’œuvre et de temps);

c)  la main-d’œuvre requise en comparaison du rendement 
de s  pr odui t s , c ’ e s t - à - di r e  que  l e s  r a c c or ds  f a br i q ué s  e n 
us i ne  pe uve nt  c oût e r  pl us  c he r , m a i s  i l s  pe r m e t t e nt  
de s  é c onom i e s  de  m a i n- d’ œ uvr e  e t  de s  a m é l i or a t i ons  
d’ uni f or m i t é  e t  de  r e nde m e nt ;

d)  le coût initial des matériaux en comparaison des 
f ut ur s  c oût s  d’ e nt r e t i e n, c ’ e s t - à - di r e  qu e  l e s  pr odui t s  
c he m i s é s  s ont  pl us  c oût e ux que  c e u x qui  n’ ont  
qu’ un e ndui t  pr ot e c t e ur , m a i s  i l s  né c e s s i t e nt  m oi ns  
d’ e nt r e t i e n à  l ong t e r m e ;

e)  la configuration de l’objet à isoler. Par exemple, le 
c ondui t  e s t - i l  r ond ou c a r r é  ?  L a  s oupa pe  doi t - e l l e  ê t r e  
e nc a s t r é e  ou bi e n r e vê t ue  d’ un r e c ouvr e m e nt  f a br i qué  
s ur  pl a c e  ?  

5.   E xa m i ne r  l e  pl a n de  l a  t uya ut e r i e  ou de  l ’ obj e t  à  i s ol e r  
pour vérifier s’il y a suffisamment d’espace pour que 
l ’ i s ol a nt , da ns  l ’ é pa i s s e ur  i ndi qué e , ne  s oi t  pa s  c om pr i m é  
ni  e n c ont a c t  di r e c t  a ve c  l ’ i s ol a nt  d’ a ut r e s  t uya ux.

6.  Planifier le travail de manière à éliminer les joints autant 
que  pos s i bl e . S i  de  m ul t i pl e s  c ouc he s  d’ i s ol a nt  d oi ve nt  
ê t r e  ut i l i s é e s  pour  obt e ni r  l ’ é pa i s s e ur  dé s i r é e ,  pl a c e r  l e s  
j oi nt s  e n qui nc onc e .

7.  Au moment de décider comment obtenir l’épaisseur 
voul ue , t e ni r  c om pt e  du r a yon de  c our bur e  du m a t é r i a u, 
de  l a  c a pa c i t é  de  f e r m e t ur e  de s  j oi nt s , de  l a  l ongue ur  de s  
r oul e a ux à  ut i l i s e r  pour  é l i m i ne r  l e s  j oi nt s  da ns  l a  c ouc he  
s upé r i e ur e  e t  de  l a  m a ni è r e  l a  pl us  r e nt a bl e  d’ obt e ni r  
l ’ é pa i s s e ur  dé s i r é e .

a)   Une feuille d’isolant de deux pouces d’épaisseur peut 
être raide et ses joints difficiles à fermer autour d’un 
t uya u.

b)  Au lieu d’une couche de deux pouces d’épaisseur, il 
pe ut  ê t r e  pl us  é c onom i que   d’ ut i l i s e r  de ux c ouc he s  

“Review the layout of the piping/item to be 
insulated to ensure there is sufficient room 

for the insulation thickness specified”
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self-seal products and factory-fabricated fittings because 
of  t he  t i m e  s a v e d e ve n t hough t he  m a t e r i a l s  m a y c os t  
m or e .

9.   C ons i de r  t he  a va i l a bi l i t y of  m a t e r i a l s  t o be  s ur e  t he y c a n 
be  de l i ve r e d t o t he  j ob i n t i m e .

10.   C ons i de r  t he  a va i l a bi l i t y of  l a bour  a nd  t he  s ki l l  of  t he  
l a bour  pool  a s  t hi s  m a y m a ke  a  di f f e r e nc e  i n t he  c hoi c e  of  
m a t e r i a l s .

1 1 .  C ons i de r  how  i m por t a nt  a e s t he t i c s  a r e  f or  t he  j ob.

Installation (Responsible: Foreman)
1.  Review work orders / specifications for areas to be 

insulated and materials (thicknesses) required. Lay out a 
plan/schedule for areas to insulate first, co-ordinating with 
ot he r  t r a de s  t ha t  m a y be  w or ki ng i n t he  a r e a . I nc l ud e  your  
s a f e t y t r a i ni ng a nd a ny s pe c i a l  s a f e t y e qui pm e nt  t ha t  m a y 
be  ne e de d f or  t he  j ob.

2.   B e  s ur e  a l l  m a t e r i a l s  ( i ns ul a t i on, a c c e s s or i e s , i .e . 
adhesives, tapes, jacketing, fittings, etc., and tools) are 
on s i t e  or  a r e  s c h e d u l e d t o be  de l i ve r e d a t  t he  a ppr opr i a t e  
t i m e . B e  s ur e  a l l  m a t e r i a l s  a r e  s t or e d i n a  c l e a n, dr y  r oom .

3.   Check materials against what was specified (i.e. proper 
sizes and thicknesses). Organize insulation according to 
size (ID) and thickness. 

4.   Know job site conditions, including where other trades are 
w or ki ng, w ha t  t he  w e a t he r  w i l l  be  ove r  t he  pe r i od of  t he  
j ob, e t c .  U nde r s t a nd a c c e s s  t o t he  w or ki ng a r e a . B e c a us e  
of  pot e nt i a l l y da m a gi ng e nvi r onm e nt a l  c ond i t i ons , 
i ns ul a t i on us e d on out door  a p pl i c a t i ons  ne a r l y a l w a ys  
requires protection (i.e. coating, jacketing, or cladding) 
f r om  m e c ha ni c a l  a bus e  a nd U V  r e s i s t a nc e . 

5.   Check equipment/tools (i.e. lifts, etc.) to be sure everything 
i s  i n pl a c e  f or  w ha t  i s  ne e de d. 

6.  Check manpower and review the experience of workers. 
D e ve l op a  m a npow e r  a l l oc a t i on pl a n a c c or di ngl y .

7.  Review the insulation manufacturer’s recommended 
i ns t a l l a t i on pr oc e du r e s . I f  t he r e  a r e  a ny que s t i ons , c ont a c t  
t he  m a nuf a c t ur e r  f or  r e c om m e nda t i ons .

pl us  m i nc e s  ( l e  c oût  d’ une  c ouc he  d’ un pouc e  e t  de m i  
e t  d’ une  d’ un de m i - pouc e  pour r a i t  ê t r e  i n f é r i e ur  à  c e l ui  
d’une couche de deux pouces). En outre, les rouleaux 
de  m a t é r i a u de  de ux  pouc e s  d’ é pa i s s e ur  pe uve nt  ê t r e  
pl us  c our t s  e t  donc  né c e s s i t e r  pl us  de  j oi nt s , t a ndi s  
qu’ a ve c  de ux c ouc he s , on pe ut  pl a c e r  l e s  j oi nt s  e n 
qui nc onc e .

8.  Prendre en considération le délai dans lequel le travail 
doi t  ê t r e  e xé c ut é . S i  l e  dé l a i  e s t  c our t , c om m e  c ’ e s t  
ha bi t ue l l e m e nt  l e  c a s  dur a nt  l ’ a r r ê t  de s  opé r a t i ons  d’ une  
us i ne  pour  e nt r e t i e n, i l  y e n s a ns  dout e  l i e u d’ e m pl oye r  
de s  pr odui t s  a ut o- s c e l l a nt s  e t  de s  r a c c or ds  f a br i q ué s  e n 
us i ne  e n r a i s on du t e m ps  que  c e l a  pe r m e t  d’ é c onom i s e r , 
bi e n que  c e s  a r t i c l e s  pui s s e nt  ê t r e  pl us  c oût e ux.

9.  Tenir compte de la disponibilité des matériaux afin qu’ils 
pui s s e nt  ê t r e  l i vr é s  à  t e m ps  s ur  l e s  l i e ux.

10.   T e ni r  c om pt e  de  l a  m a i n - d’ œ uvr e  d i s poni bl e  e t  de s  
compétences de ces travailleurs, car cela peut influer sur 
l e  c hoi x de s  m a t é r i a ux.

1 1 .   C ons i dé r e r  l ’ i m por t a nc e  de  l ’ e s t hé t i que  pour  l e  t r a va i l  à  
e xé c ut e r .

Installation (responsable : le contremaître)
1.   E xa m i ne r  l e s  c om m a nde s  de  t r a va i l  o u l e s  de vi s  pour  

s e  r e ns e i gne r  s u r  l e s  e ndr oi t s  à  i s ol e r  e t  l e s  m a t é r i a ux 
(épaisseurs) à utiliser. Tout en veillant à assurer une 
c oor di na t i on a ve c  l e s  a ut r e s  c or ps  de  m é t i e r  qui  pour r a i e nt  
t r a va i l l e r  s ur  l e s  l i e ux, é t a bl i r  un pl a n ou un c a l e ndr i e r  
de  t r a va i l  pour  l e s  e ndr oi t s  à  i s ol e r  e n pr e m i e r . I nc l ur e  
une  f or m a t i on e n s é c ur i t é  e t  i nd i que r  t out  é qui pe m e nt  de  
s é c ur i t é  s pé c i a l  qui  pe ut  ê t r e  né c e s s a i r e  pour  l ’ e xé c ut i on 
du t r a va i l .

2.   S ’ a s s ur e r  que  t ous  l e s  m a t é r i a ux ( l ’ i s ol a nt , l e s  a c c e s s oi r e s , 
c ’ e s t - à - di r e  l e s  a dhé s i f s , l e s  ba nde s  a dhé s i ve s , l e s  
chemises, les raccords, etc., et les outils) sont sur place 
ou c e ns é s  ê t r e  l i vr é s  a u m om e nt  oppor t un. V e i l l e r  à  c e  que  
t ous  l e s  m a t é r i a u x s oi e nt  e nt r e po s é s  da ns  une  pi è c e  pr opr e  
e t  s è c he .

If the time window is small, as during a 
plant shutdown, consider using self-seal 
products and factory-fabricated fittings 

because of the time saved even though the 
materials may cost more.
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8.  Check to be sure the piping system or equipment is turned 
of f  a nd a t  a m bi e nt  c ondi t i ons . A l s o, m a ke  s ur e  i t  i s  c l e a n 
a nd f r e e  of  di r t  or  m oi s t ur e .

9.   F or  m os t  a ppl i c a t i ons , i t  i s  r e c om m e nde d t o a pp l y t he  
fittings first (which may be available for purchase pre-
f a br i c a t e d by t he  m a nuf a c t ur e r  or  c a n b e  pr e - f a br i c a t e d 
at an offsite location) and then apply the straight runs. 
T he  s t r a i g ht  l e ngt h m a t e r i a l  i s  e a s i e r  t o  pl a c e  f or  a  t i ght  
fit than the elbows. For complex applications, contact the 
m a nuf a c t ur e r  f or  r e c om m e nda t i ons . 

10.    I ns pe c t  w o r km a ns h i p a s  t he  m a t e r i a l s  a r e  be i ng i ns t a l l e d. 
N ot i f y a ppr opr i a t e  pe r s onne l  i f  pr obl e m s  a r i s e .

1 1 .   A t  t h e  e nd of  e a c h da y , be  s ur e  a l l  m a t e r i a l s  a r e  put  a w a y 
i n a  c l e a n, dr y a r e a  a nd t ha t  t he  i n s t a l l e d por t i on of  t he  j ob 
ha s  be e n a ppr opr i a t e l y s e a l e d/ c l os e d i n s uc h a  w a y a s  t o 
pr e ve nt  a ny da m a ge  f r om  ot he r  t r a de s  or  f r om  t he  w e a t he r . 
M a ke  s ur e  a l l  s c r a p i ns ul a t i on m a t e r i a l  ( r e s ul t i ng f r om  
field fabrication) is either 1) put back in the appropriate 
boxes to maintain size identification or 2) appropriately 
di s pos e d of .

12.   O n c ol d a ppl i c a t i on s , m a ke  s ur e  t ha t  a l l  s e a m s  a r e  gl ue d 
a nd s e a l e d. I ns t a l l  va por  s t ops  w he n ne e de d ( f or  de t a i l s  
contact the insulation manufacturer).

3.  Vérifier si ces matériaux sont bien ceux spécifiés (c’est-
à-dire les bonnes tailles et épaisseurs). Organiser les 
matériaux d’isolation selon leur taille (ID) et leur 
é pa i s s e ur . 

4.  Connaître les conditions sur le chantier, y compris les 
e ndr oi t s  où d’ a ut r e s  c or ps  de  m é t i e r  t r a va i l l e nt , l e s  
pr é vi s i ons  m é t é or ol ogi que s  pour  l a  pé r i ode  de s  t r a va ux, 
e t c . S a voi r  c om m e nt  a c c é de r  à  l a  z one  de s  t r a va ux. 
P a r c e  que  l e s  c ondi t i ons  a m bi a nt e s  r i s que nt  de  c a us e r  
de s  dom m a ge s , un i s ol a nt  ut i l i s é  à  l ’ e xt é r i e ur  né c e s s i t e  
pr e s que  t ouj our s  une  pr ot e c t i on  ( c ’ e s t - à - di r e  un e ndui t , 
une chemise ou un revêtement) contre l’abus mécanique 
e t  l e  r a yonne m e nt  ul t r a vi ol e t . 

5.  Vérifier si tout l’équipement et tous les outils nécessaires 
(c’est-à-dire les appareils de levage, etc.) sont en place. 

6.  Passer en revue la main-d’œuvre disponible et examiner 
l’expérience des travailleurs. Élaborer un plan d’affectation 
de  l a  m a i n- d’ œ uvr e  e n c ons é que nc e .

7.  Lire les méthodes d’installation recommandées par le 
f a br i qua nt  de  l ’ i s ol a nt . E n c a s  de  que s t i ons  à  pos e r , 
c om m uni que r  a ve c  l e  f a br i c a nt  pour  obt e ni r  de s  c ons e i l s .

8.  Vérifier si la tuyauterie et l’équipement sont hors fonction 
e t  à  l a  t e m pé r a t u r e  a m bi a nt e . S ’ a s s ur e r  é ga l e m e nt  qu’ i l s  
s ont  pr opr e s  e t  e xe m pt s  de  s a l e t é  e t  d’ hum i di t é .

INSTALL 
PERFORMANCE
THE NO.1 CHOICE FOR CONDENSATION CONTROL

www.armacell.us

Fiber Free

1 888-570-DUCT
info.duct@armacell.com

AP Armaflex closed-cell, flexible, elastomeric insulation is  
the standard in performance and efficiency for insulating  
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13.  When the job is finished, make a final inspection of the 
j ob.

Quality Audit (Responsible: Engineer or Job 
Inspector)
1.  Obtain a list of all areas that were specified to be insulated 

(including material type and thickness). Obtain a data 
s he e t  a nd a ppr opr i a t e  i ns t a l l a t i on i ns t r uc t i ons  f r o m  t he  
m a nuf a c t ur e r  f or  e a c h m a t e r i a l .

2.   M a ke  a  pr e l i m i n a r y  i ns pe c t i on of  t he  e nt i r e  j ob. M a ke  a  
l i s t  of  a ny obvi ous  i s s ue s  t ha t  m a y ne e d t o be  r e pl a c e d, 
r e pa i r e d, or  c or r e c t e d. B e  s ur e  a l l  a r e a s  t ha t  w e r e  c a l l e d 

Brock White is your source for custom fabrication in Alberta. With plants 
in both Edmonton and Calgary, we have you covered.  Products include:

● Foamglas® Elbows   ● Calcium Silicate
● Mineral Wool Elbows & Tees  ● Laminated Boards
● Metal Buidling Insulation  ● Trymer Elbows & Tees

Contact us today for your custom fabrication needs.

www.BrockWhite.ca

Brock White Calgary
2703 - 61 Avenue SE

403-287-5889

Brock White Edmonton
12959 -156 Street

780-452-4710

9.   D a ns  l a  pl upa r t  de s  c a s , i l  e s t  r e c om m a ndé  d’ i ns t a l l e r  
d’ a bor d l e s  r a c c or ds  ( qu’ i l  pe ut  ê t r e  pos s i bl e  d’ a c he t e r  
pr é f a br i qué s  à  l ’ us i ne  ou de  f a br i que r  d’ a va nc e  à  l ’ e x t é r i e ur  
du chantier), puis les sections rectilignes. Celles-ci sont 
pl us  f a c i l e s  que  l e s  c oude s  à  bi e n s e r r e r  a ut our  de s  obj e t s . 
P our  de s  ut i l i s a t i ons  c om pl e xe s , de m a nde r  c ons e i l  a u 
f a br i c a nt . 

10.  I ns pe c t e r  l e  t r a va i l  e xé c ut é  a u  f ur  
e t  à  m e s ur e  de  l ’ i ns t a l l a t i on  de s  
m a t é r i a ux. E n c a s  de  pr obl è m e s , e n 
i nf or m e r  l e  pe r s onne l  vi s é .

11.  À la fin de chaque jour, veiller à ce que 
t ous  l e s  m a t é r i a ux i nut i l i s é s  s oi e nt  
r a ngé s  da ns  un e ndr oi t  pr opr e  e t  s e c , 
e t  à  c e  que  l a  pa r t i e  i ns t a l l é e  s oi t  
c onve na bl e m e nt  s c e l l é e  ou r e c ouve r t e  
de  m a ni è r e  à  pr é ve ni r  t out  dom m a ge  
que  d ’ a ut r e s  c or ps  de  m é t i e r  ou l e s  
é l é m e nt s  p our r a i e nt  c a us e r . V e i l l e r  à  
c e  que  t out e s  l e s  r e t a i l l e s  de  m a t é r i a u 
d’ i s ol a t i on ( r é s ul t a nt  de  t r a va u x de  
fabrication au chantier) soient mises 
da ns  l e s  boî t e s  de  m a t é r i a u de  l a  m ê m e  
t a i l l e  ou c or r e c t e m e nt  é l i m i né e s .

12.  P our  l e s  r é s e a ux  f r oi ds , s ’ a s s ur e r  que  
t ous  l e s  j oi nt s  ont  é t é  c ol l é s  e t  s c e l l é s . 
I ns t a l l e r  de s  pa r e va pe ur  a u be s oi n 
( pour  obt e ni r  de s  r e ns e i gne m e nt s  
dé t a i l l é s , c om m uni que r  a ve c  l e  
fabricant de l’isolant).

13.  L or s que  l e s  t r a va ux s ont  t e r m i né s , 
faire une inspection finale.

Vtrification de la Xualitt 
(responsable : l’ingénieur ou 
l’inspecteur)

1.  O bt e ni r  l a  l i s t e  de  t ous  l e s  e n dr oi t s  
qu’ on a  pr é vu d’ i s ol e r  ( a i ns i  que  
l ’ i nf or m a t i on s ur  l e  t ype  e t  l ’ é pa i s s e ur  
des matériaux à utiliser). Pour chaque 
matériau, obtenir une fiche technique 
e t  de s  i ns t r uc t i ons  d’ i ns t a l l a t i on du 
f a br i c a nt .

“When checking materials, be sure there 
are no tears, cuts, or damage that would 

cause performance issues.” 
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out  f or  i ns ul a t i o n h a ve  be e n i ns ul a t e d. A l s o c he c k f or  t he  
ove r a l l  ne a t ne s s  of  t he  j ob.

3.  Check that installed materials comply with those specified 
(material type and size). Material type and size (ID and 
thickness) can generally be found on the product box or 
on t he  i ns ul a t i on i t s e l f .

4.  Check to be sure that all seams (longitudinal, butt 
joints, and terminations) have been sealed properly per 
manufacturer recommendations. Check all fittings, valves, 
e t c . t o b e  s ur e  t he  i ns ul a t i on i s  s e a l e d pr ope r l y a t  a ny 
t e r m i na t i on poi nt s .

5.   W he n c he c k i ng m a t e r i a l s , be  s ur e  t he r e  a r e  no t e a r s , c ut s , 
or  da m a ge  t ha t  w ou l d c a us e  pe r f or m a nc e  i s s ue s . I f  a ny a r e  
f ound, t he  i ns ul a t i o n m us t  be  r e pa i r e d or  r e pl a c e d.  A l s o, 
m a ke  s ur e  t ha t  none  of  t he  i ns ul a t i on i s  w e t .

6.  On straight runs, longitudinal seams should be facing 
down to reduce weight/pressure on the seam.  A 6 o’clock 
pos i t i on i s  opt i m um , but  a ny pos i t i on w i t hi n t he  3 o ’ c l oc k 
t o 9 o’ c l oc k r a nge  he l ps  r e duc e  s t r e s s  on t he  s e a m .

2.  F a i r e  une  i ns pe c t i on pr é l i m i na i r e  de  t out  l e  t r a va i l  e xé c ut é . 
D r e s s e r  l a  l i s t e  de  t ou t  c e  qui  pe ut  m a ni f e s t e m e nt  de voi r  ê t r e  
r e m pl a c é , r é pa r é  ou c or r i gé . S ’ a s s ur e r  que  t ous  l e s  e ndr oi t s  
qui devaient être isolés l’ont été. Vérifier également si 
l ’ e ns e m bl e  du t r a va i l  e s t  s oi gné .

3.  Vérifier si les matériaux installés sont bien ceux spécifiés 
(type et taille). L’information sur le type et la taille (ID et 
épaisseur) d’un matériau se trouve ordinairement sur la 
boî t e  de  c e  pr odui t  ou s ur  l ’ i s ol a nt  l ui - m ê m e .

4.  S’assurer que tous les joints (longitudinaux, circonférenciels, 
d’extrémité) ont été convenablement scellés conformément 
a ux r e c om m a nda t i ons  du f a br i c a nt . E xa m i ne r  t ous  l e s  
r a c c or ds , s oupa pe s , e t c . pour  s ’ a s s ur e r  que  l ’ i s ol a nt  e s t  
s c e l l é  c onve na bl e m e nt  à  t out  poi nt  de  t e r m i na i s on.

5.  L or s  de  l ’ i ns pe c t i on de s  m a t é r i a ux, s ’ a s s ur e r  qu’ i l  n’ y a  pa s  
de  dé c hi r ur e , de  c oupur e  ni  d’ a ut r e  dom m a ge  qui  nu i r a i t  à  
l a  pe r f or m a nc e  du pr odui t . L ’ i s ol a nt  e ndom m a gé  doi t  ê t r e  
r é pa r é  ou r e m pl a c é . S ’ a s s ur e r  é ga l e m e nt  que  l ’ i s ol a nt  n’ e s t  
hum i de  nul l e  pa r t .

6.  Les joints longitudinaux des sections rectilignes devraient 
se trouver sur la partie inférieure des objets afin de réduire 
l e  poi ds  ou l a  pr e s s i on qui  s ’ e xe r c e  s ur  c e s  j oi nt s . L a  
pos i t i on s i x he ur e s  e s t  opt i m a l e ,  m a i s  t out e  pos i t i on  e nt r e  
t r oi s  e t  ne uf  he ur e s  a i de  à  r é dui r e  l a  pr e s s i on s ur  l e  j oi nt .

On straight runs, longitudinal seams 
should be facing down to reduce weight/

pressure on the seam.
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7.  Vérifier si l’isolant a été convenablement chemisé, enduit 
ou m a s t i qué . E n r è gl e  gé né r a l e , pour  l e s  ut i l i s a t i ons  e n 
e xt é r i e ur , i l  e s t  r e c om m a ndé  de  r e c ouvr i r  d’ une  c he m i s e  
ou d’ un e ndui t  t ous  l e s  m a t é r i a ux d’ i s ol a t i on po ur  l e s  
pr ot é ge r  c ont r e  l e s  é l é m e nt s  e t  l ’ a bus  m é c a ni que .

8.  Examiner tous les endroits où il y a des supports ou des 
é t a i s  pour  s ’ a s s ur e r  qu’ i l s  ont  é t é  t r a i t é s  de  l a  m a ni è r e  
r e c om m a ndé e  pa r  l e  f a br i c a nt . L ’ i s ol a nt  ne  de vr a i t  pa s  
ê t r e  c om pr i m é  c a r  c e l a  r é dui r a i t  s on é pa i s s e ur .

9.   S i  l e  s y s t è m e  e s t  e n m a r c he , c he r c he r  t out  s i gne  de  
c onde ns a t i on ou de  f or m a t i on de  gi vr e .

S i  l ’ on ut i l i s e  c e s  l i s t e s  de  c ont r ôl e  e t  qu’ on l e s  a da pt e  pour  
s on us a ge  pe r s onne l  pa r  l ’ a j out  ou l ’ é l i m i na t i on d’ é t a pe s  e n 
f onc t i on de  l ’ e xpé r i e nc e  qu’ on a  a c qui s e , l e  t r a va i l  e f f e c t ué  
devrait répondre aux attentes de l’utilisateur final et être 
e xé c ut é  da ns  l e s  l i m i t e s  ou e n de ç à  du budge t  pr é vu. L a  
pl upa r t  du t e m ps , a gi r  c onf or m é m e nt  a u vi e ux di c t on «  m i e ux 
va ut  pr é ve ni r  que  gué r i r  » r a ppor t e  à  l a  l ongue . C oupe r  a u pl us  
c our t , e n pa r t i c u l i e r  pour  l a  t uya ut e r i e  e n ba s s e  t e m pé r a t ur e , 
e s t  une  m a uva i s e  i dé e . n
Steve Fisher, directeur du soutien régional à la mise au point et à l’installation de 
produits pour K-FLEX USA, possède de l’expérience dans le domaine des meilleures 
pratiques d’installation d’isolant mécanique, ainsi qu’en mise au point et en 
évaluation qualitative de produits d’isolation. Steve est un évaluateur énergétique 
certifié en isolation par la NIA, et il détient un B.Sc. en génie textile et un M.B.A. de 
la North Carolina State University. On peut le joindre à steve.fisher@kflexusa.com.

7.  Check for appropriate jacketing, coating, or mastic. For 
out door  a ppl i c a t i on s , i t  i s  ge ne r a l l y r e c om m e nde d t ha t  a l l  
i ns ul a t i on m a t e r i a l s  be  pr ot e c t e d  by j a c ke t i ng or  c oa t i ngs  
f or  pr ot e c t i on f r om  t he  e l e m e nt s  a nd m e c ha ni c a l  a bus e .

8. Review all hanger/strut areas to be sure they were 
ha ndl e d a c c or di ng t o m a nuf a c t ur e r  r e c om m e nda t i ons . 
T he  i ns ul a t i on s houl d not  be  c om pr e s s e d  a s  t he  t hi c kne s s  
of  t he  i ns ul a t i on s houl d not  be  c om pr om i s e d.

9.   I f  t h e  s ys t e m  ha s  be e n t ur ne d on, l ook f or  a ny s i gns  of  
c onde ns a t i on or  i c e  f or m a t i on.

B y us i ng t he s e  c he c k l i s t s , a nd a dj us t i ng t he m  f or  pe r s ona l  
us e  by a ddi ng or  e di t i ng s t e ps  ba s e d on your  e xpe r i e nc e s , 
t he  j o b s houl d m e e t  t h e  e nd us e r ’ s  e xp e c t a t i ons  a nd c om e  
i n e i t he r  a t  or  be l ow  budge t . T he  ol d s a y i ng M e a s ur e  t w i c e , 
c ut  onc e  pa ys  of f  m or e  t i m e s  t ha n not  i n t he  l ong r un. T a ki ng 
s hor t  c ut s , pa r t i c ul a r l y on a n a ppl i c a t i on i nvol vi ng c ol d 
pi pi ng, i s  a  ba d be t . n

Steve Fisher, Product Development and Installation Field Support Manager for 
K-FLEX USA, is experienced in installation best practices for mechanical insulation, 
as well as insulation product development and quality assessment. Steve is a NIA 
Certified Insulation Energy Appraiser and has a B.S. in Textiles Engineering and 
an MBA from North Carolina State University. He can be reached at steve.fisher@
kflexusa.com.



40 • TIAC TIMES

BRITISH COLUMBIA

SPI / Burnaby Insulation 
Surrey, BC  ........................................ (604) 430-3044
 (800) 663-4388
Vancouver, BC ................................... (604) 430-3044
 (800) 663-4388

Brock White Canada 
Burnaby, BC ...................................... (604) 299-8551
Kamloops, BC ................................... (250) 374-3151 
Kelowna, BC ..................................... (250) 765-9000
Langley, BC ....................................... (604) 888-3457 
Prince George, BC ............................. (250) 564-1288
Surrey, BC ......................................... (604) 576-9131 
Victoria, BC ....................................... (250) 384-8032 

Crossroads C&I Distributors 
Burnaby, BC  ..................................... (604) 421-1221
 (800) 663-6595

 Nu-West Construction Products Inc. 
Richmond, BC ................................... (604) 288-7382
 (866) 655-5329
Kelowna, BC ..................................... (778) 755-4700
 (855) 755-4700

Shur-Fit Products Ltd. 
Burnaby, BC ...................................... (604) 421-5995

Tempro Tec Inc. 
Langley, BC ....................................... (604) 532-1911
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Amity Insulation Group Inc. 
Edmonton, AB ................................... (780) 454-8558 

Brock White Canada 
Calgary, AB ....................................... (403) 287-5889
 (877) 287-5889 
Edmonton, AB ................................... (780) 452-4710
 (800) 264-2280 
Lloydminster, AB ............................... (780) 875-6860 

SPI / Burnaby Insulation 
Calgary, AB ....................................... (403) 720-6255
 (888) 720-6255
Edmonton, AB ................................... (780) 452-4966
 (800) 565-5139

Crossroads C&I Distributors 
Edmonton, AB ................................... (780) 452-7410
 (800) 252-7986
Calgary, AB ....................................... (403) 236-9760
 (800) 399-3116

 Nu-West Construction Products Inc. 
Calgary, AB ....................................... (403) 201-1218
 (877) 209-1218
Edmonton, AB ................................... (780) 448-7222
 (877) 448-7222

Tempro Tec Inc. 
Calgary, AB ....................................... (403) 216-3300
 (800) 565-3907
Edmonton, AB ................................... (780) 416-7761
 (800) 565-3907

Kamloops
Lloydminster
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SASKATCHEWAN

Alsip’s Building Products & Services 
Saskatoon, SK .................................. (306) 384-3588

Brock White Canada 
Regina, SK ........................................ (306) 721-9333 
Saskatoon, SK .................................. (306) 931-9255 

Crossroads C&I Distributors 
Regina, SK ........................................ (306) 551-6507

Nu-West Construction Products Inc. 
Saskatoon, SK (Corporate) ................ (306) 978-9694 
Regina, SK ........................................ (306) 721-5574

(800) 668-6643
Saskatoon, SK .................................. (306) 242-4224

(800) 667-3766

Wallace Construction Specialties Ltd. 
Regina, SK ........................................ (306) 569-2334

(800) 596-8666
Saskatoon, SK .................................. (306) 653-2020

(800) 667-3730

MANITOBA

TIAC Distributor Directory

Alsip’s Building Products & Services 
Winnipeg, MB ................................... (204) 667-3330

Brock White Canada 
Winnipeg, MB (Corporate) ................. (204) 694-3600 

Nu-West Construction Products Inc. 
Winnipeg, MB ................................... (204) 977-3522

(866) 977-3522

ONTARIO

Dispro Inc. 
Ottawa .............................................. (800) 361-4251

General Insulation Company Inc.
Etobicoke, ON ................................... (416) 675-1710

GlassCell Isofab Inc.
Kitchener .......................................... (519) 744-3350 
Ottawa .............................................. (613) 822-2225 
Etobicoke .......................................... (416) 241-8663 
London ............................................. (416) 674-8584 
Sarnia ............................................... (519) 336-9590 
Stoney Creek .................................... (905) 643-9902

iMap Audits, Inc.
Sarnia ............................................... (519) 333-6869

 Impro 
Mississauga, ON ...............................(905) 602-4300
 (800) 95-IMPRO

Multi-Glass Insulation Ltd.
Toronto, ON .......................................(416) 798-3900 
Hamilton, ON ....................................(905) 545-0111 
Ottawa, ON .......................................(613) 523-4089

 Systems Supply Northern Ltd. 
Sudbury, ON...................................... (705) 566-4576
 (800) 461-7159
Sault Ste. Marie, ON .......................... (705) 575-8735 
Timmins, ON ..................................... (705) 267-0219

QUEBEC

NEW BRUNSWICK

 Multi-Glass Insulation Ltd. 
Saint John, NB .................................. (506) 633-7595

Scotia Insulations Ltd.
Saint John, NB .................................. (506) 632-7798

NOVA SCOTIA

General Insulation Company Inc.
Halifax, NS ........................................ (902) 468-5232

GlassCell Isofab Inc. 
Dartmouth, NS .................................. (902) 468-2550

Multi-Glass Insulation Ltd. 
Halifax/Dartmouth, NS ...................... (902) 468-9201

Scotia Insulations Ltd.
Dartmouth, NS .................................. (902) 468-8333

NEWFOUNDLAND & LABRADOR

Multi-Glass Insulation Ltd. 
St. John’s, NL .................................... (709) 368-2845

Scotia Insulations Ltd.
Mount Pearl, NL ................................ (709) 747-6688
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tel: 1.800.474.1132
email: glewis@pointonemedia.com

Dispro Inc. 
Montréal, QC ..................................... (514) 354-5250 
Québec City, QC ................................ (800) 361-4251

 GlassCell Isofab Inc. 
Ville Mont-Royal ................................. (514) 738-1916 
Ste-Foy ............................................... (418) 659-4444

Multi-Glass Insulation Ltd. 
Montreal, QC ..................................... (514) 355-6806

Nadeau 
Québec City, QC ................................ (418) 872-0000
 (800) 463-5037
Anjou, QC .......................................... (514) 493-1800
 (800) 361-0489

Asbeguard Equipment Inc. 
Ottawa, ON ........................................ (613) 752-0674

(800) 727-2144

Brock White Canada 
Thunder Bay ...................................... (807) 623-5556
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Do you own your business or does your 
business own you?

By / par Ron Coleman
Coleman Management Services

L e t  m e  a s k you:  D o y ou ow n  your  b us i ne s s  or  doe s  your  
bus i ne s s  ow n you?  S o  m a ny c ont r a c t o r s  ge t  c a ught  up i n 
t he  vi c i o us  c i r c l e  of  r unni ng t he i r  bus i ne s s e s  j us t  t o f e e d t he  
ove r he a d t ha t  t he y don’ t  ha ve  t i m e  t o  t hi nk a bout  m a ki ng 
profit and taking time off.

I have analyzed the financial statements of more than 2,000 
t r a de  a nd s pe c i a l t y c ont r a c t or s . T he  num be r s  f a l l  e ve nl y i nt o 
f our  gr oups :

 25% make more than 9% pre-tax profit
 25%  m a ke  be t w e e n 5%  a nd 9%
 25%  m a ke  be t w e e n br e a k- e ve n a nd 5%
 25% make losses (“I can make anything except money!”)

I n m y book, t ha t  m e a ns  50%  of  t r a de  c ont r a c t or s  a r e  m a ki ng 
below-average profits—that’s one out of every two. Which 
gr oup do you f a l l  i nt o?  T hi s  c e r t a i nl y unde r s c or e s  t he  s t a t e m e nt  
t ha t  s om e  pe opl e  go  t o e xt r a or di na r y l e n gt hs  t o bui l d or di na r y 
bus i ne s s e s .

I  s e e  t h i s  c ons t a nt l y:  a  t r a de s pe r s on e i t he r  ge t s  l a i d of f  or  i s  
f r us t r a t e d w i t h hi s  c ur r e nt  e m pl oye r  a nd de c i de s  t o go  of f  on 

Votre entreprise vous appartient-elle ou 
appartenezvous à votre entreprise ?
P e r m e t t e z - m oi  de  vous  de m a nde r  s i  vous  pos s é de z  vot r e  
e nt r e pr i s e  ou s i  c ’ e s t  e l l e  qui  vous  pos s è de . U n gr a nd nom br e  
d’ e nt r e pr e ne ur s  s ont  t e l l e m e nt  pr i s  da ns  l e  c e r c l e  vi c i e ux qui  
c ons i s t e  à  gé r e r  l e ur  e nt r e pr i s e  r i e n que  pour  pa ye r  l e u r s  f r a i s  
gé né r a ux qu’ i l s  n’ ont  pa s  l e  t e m ps  de  s onge r  à  r é a l i s e r  un 
profit ni à prendre congé.

J’ai examiné les états financiers de plus de 2 000 entrepreneurs 
s pé c i a l i s é s . L e s  c hi f f r e s  s ont  r é pa r t i s  é ga l e m e nt  e nt r e  qua t r e  
gr oupe s  :

 25 % font un profit avant impôts de plus de 9 %;
 25  %  f ont  e nt r e  5  %  e t  9  % ;
 25 % font entre zéro (seuil de rentabilité) et 5 %
25 % affichent des pertes (« Je peux tout faire sauf de 
l’argent ! »)

À  m on a vi s , c e l a  ve ut  di r e  que  50  %  de s  e nt r e pr e ne ur s  
s pé c i a l i s é s —c ’ e s t à di r e  une  pe r s onne  s ur  de ux— f o nt  de s  
profits inférieurs à la moyenne. Dans quel groupe vous 
c l a s s e z vous  ?  C e l a  m ont r e  qu’ i l  e s t  bi e n vr a i  que  c e r t a i ns  f ont  
de s  e f f or t s  e xt r a or di na i r e s  pour  bâ t i r  de s  e nt r e pr i s e s  or di na i r e s .

J e  voi s  be a uc oup de  c a s  t e l s  que  l e  s u i va nt  :  une  pe r s onne  
de  m é t i e r  m i s e  à  pi e d ou i r r i t é e  pa r  s on e m pl oye ur  dé c i de  de  
pa r t i r  s a  pr opr e  e nt r e pr i s e . T r op s ouve nt , m a l he ur e us e m e nt , 
e l l e  é c ha nge  un pa t r on i m bé c i l e  pour  un a ut r e —e l l e m ê m e .

E l l e  c om m e nc e  à  b â t i r  s on e nt r e pr i s e  a ve c  l e s  m e i l l e ur e s  
i nt e nt i ons  du m onde . À  un m om e nt  donné  dur a nt  l a  pé r i ode  où 
e l l e  r é a l i s e  de s  ve nt e s  de  500  000  $ à  un m i l l i on de  dol l a r s , e l l e  
c om m e nc e  à  ê t r e  dé bor dé e ;  e l l e  ve r s e  da ns  l a  c om pl a i s a nc e . 
E l l e  c ons a c r e  t out  s on t e m ps  d’ é ve i l  à  s on e nt r e pr i s e , m a i s  
arrive à peine à garder le dessus en ce qui concerne le flux 
de  t r é s or e r i e , l ’ e s t i m a t i on de  t r a va ux e t  l a  ge s t i on de  pr oj e t s . 
P a r c e  qu’ e l l e  e s t  du ge nr e  à  m e t t r e  l a  m a i n à  l a  pâ t e , e l l e  
s ’ e nf onc e  pl us  pr of ondé m e nt  da ns  l e  pé t r i n à  l a  l ongue . 

E l l e  s ’ e s t  e s s e nt i e l l e m e nt  a c he t é  un a ut r e  e m pl oi  e t  non une  
e nt r e pr i s e . S i  e l l e  ne  s e  pr é s e nt a i t  pa s  t ous  l e s  j our s  a u t r a va i l , 

For best results
use Fattal’s Insultape

Pour de meilleurs résultats
utilisez l’Insultape de Fattal

Fattal’s
INSULTAPE

ULC LABELLED 25/50

BUY DIRECT FROM US 
ACHETEZ DIRECTEMENT DE NOUS

TEL: 1-800-361-9571
FAX: (514) 932-4088

CANADA: P.O. BOX 1923, STATION A, TORONTO M5W 1W9

VANCOUVER (604) 228-0215 • CALGARY (403) 236-3205 
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hi s  ow n. A l l  t oo of t e n, unf or t una t e l y , he  t r a de s  i n one  “ i di ot  
bos s ”  f or  a not he r —hi m s e l f .

H e  s t a r t s  bui l di ng hi s  bus i ne s s  w i t h t h e  be s t  of  i nt e n t i ons . 
S om e w he r e  be t w e e n a c hi e vi ng  s a l e s  o f  $500,000 a nd $1 
m i l l i on, he  ge t s  bogge d dow n;  he  r e a c he s  a  ‘ c om pl a c e nc y 
pl a t e a u’ . H e  put s  a l l  hi s  w a ki ng hour s  i nt o t he  bus i ne s s , but  
can barely stay ahead of the cash flow, estimating, and project 
m a na ge m e nt . B e c a us e  he ’ s  a  ‘ ha nds  on’  ki nd of  guy , he  di gs  
hi m s e l f  i nt o a  de e pe r  hol e  a s  t i m e  goe s  on. 

H e  ha s ,  i n e s s e nc e , bought  hi m s e l f  a not he r  j ob, not  a  bus i ne s s . 
I f  he  doe s n’ t  t ur n up e a c h da y a nd do t h e  w or k, t he  bus i ne s s  
w oul d s t op.

T hi s  i s  w ha t  t e l l s  you w he t he r  you ha ve  a  bus i ne s s  or  a  j ob.

I n m y w or k a s  a n a c c ount a nt , I  g e t  t o m e e t  a nd ha ve  i n- de pt h 
c onve r s a t i ons  w i t h m a ny t r a de  c ont r a c t or s , a nd w hi l e  t he y 
t a l k t o m e  a bout  t he i r  num be r s  a nd t he i r  f r us t r a t i ons , I  t r y t o 
z e r o i n  on w ha t  l i e s  be hi nd t he  num be r s . F or  e xa m pl e , w hy 
a r e  c om pe t i ng c ont r a c t or s  s how i ng s uc h di ve r s e  r e s ul t s ?

T he r e  a r e  t w o c om m on  t r a i t s  a m ong s uc c e s s f ul  c ont r a c t or s . 
The first trait is focusing on a type of work. Become the 
best at one area first and other areas will follow. If you do 
residential service, then make that your priority. Retrofit work 
w i l l  f ol l ow . P i c k a  t ype  of  c us t om e r  t ha t  s ui t s  you be s t . I f  you 
do c o m m e r c i a l , t he n pi c k t he  t ype s  of  c us t om e r s  a nd pr oj e c t s  
a t  w hi c h you c a n be c om e  t he  e xpe r t .

T he  s e c ond t r a i t  a m ong s uc c e s s f ul  c ont r a c t or s  i s  a n odd one :  
you have to fire yourself! You have to stop being a tradesperson 
a nd be c om e  a  bus i ne s s pe r s on. L ook a t  t he  c om pa ny a s  a  
business first and foremost. Imagine that you’re planning to 
s e t  up  o pe r a t i ons  i n a not he r  c i t y a nd you w on’ t  be  t he r e  t o r un 
t he m :  w ha t  s ys t e m s  a n d pr oc e s s e s  w oul d you put  i n pl a c e  t o 
m a ke  t he  bus i ne s s  r un i nde pe nde nt l y of  you?

F or  m a n y c ont r a c t or s , t h e  pr obl e m  i s  not  a  c a s e  of  not  know i ng 
w ha t  t o do but  r a t he r  f oc us i ng on w ha t  ne e ds  t o be  do ne . I n 
t r ut h, i t ’ s  ha r d t o w or k up t he  m ot i va t i on t o m a ke  c h a nge s  
when all of your energy goes into keeping the business afloat. 
A f t e r  a l l , i f  you’ r e  w or ki ng l i ke  c r a z y j us t  t o m a ke  l e s s  t ha n 
5% profit, you probably have neither the time nor the money 
t o i nve s t  i n your  bus i ne s s .

D o you r e a l l y w a nt  t o be  t he  ow ne r  of  a  s m a l l  c ont r a c t i ng 
bus i ne s s  t ha t  m a y n e ve r  m a ke  a ny s e r i o us  m one y a nd  ke e ps  
you working 60 hours a week? (Hopefully, you answered 
“No”.) Re-evaluate where you are with your business. Devote 
a  l ong w e e ke nd t o e xpl or i ng t he  f ol l ow i ng t w o opt i ons .

Option1: Sell the business
C ons i d e r  s e l l i ng  your  bus i ne s s  t o a  l a r ge r  c ont r a c t or  or  m e r gi ng 

s on e nt r e pr i s e  c e s s e r a i t  d’ e xi s t e r .

C ’ e s t  à  c e l a  qu’ on r e c onna î t  s i  l ’ on a  une  e nt r e pr i s e  ou un 
e m pl oi .

D a ns  l ’ e xe r c i c e  de  m a  pr of e s s i on de  c om pt a bl e , j ’ a i  l ’ oc c a s i on 
de  r e nc ont r e r  be a uc oup d’ e nt r e pr e ne ur s  s pé c i a l i s é s  e t  de  
c onve r s e r  l ongue m e nt  a ve c  e ux;  l or s qu’ i l s  m e  c om m uni que nt  
l e ur s  c hi f f r e s  e t  l e ur s  f r us t r a t i on s , j ‘ e s s a i e  de  m e t t r e  l e  doi gt  
s ur  c e  que  c e  qu’ i l  y a  de r r i è r e  c e s  c hi f f r e s . P a r  e xe m pl e , 
pour quoi  de s  e nt r e pr e ne ur s  c onc ur r e nt s  obt i e nne nt - i l s  de s  
r é s ul t a t s  s i  di ve r s  ?

L e s  e nt r e pr e ne u r s  pr os pè r e s  ont  de ux c hos e s  e n c om m un. 
P r e m i è r e m e nt , i l s  s e  c onc e nt r e nt  s ur  un t ype  de  t â c he . 
D e ve ne z  l e  m e i l l e ur  da ns  un dom a i ne  pa r t i c ul i e r  pour  
c om m e nc e r , pui s  d’ a ut r e s  dom a i ne s  s ui vr ont . S i  vous  of f r e z  
de s  s e r vi c e s  r é s i de nt i e l s , f a i t e s e n vot r e  pr i or i t é . D u t r a va i l  
de  r é f e c t i on s e  pr é s e nt e r a . C hoi s i s s e z  l e  t ype  de  c l i e nt è l e  
qui  vous  c onvi e nt  l e  m i e ux. S i  vous  œ uvr e z  da ns  l e  s e c t e ur  
c om m e r c i a l , opt e z  pour  l e s  t ype s  de  c l i e nt s  e t  de  pr oj e t s  dont  
vous  pouve z  de ve ni r  l ’ e xpe r t .

D e uxi è m e m e nt , un e nt r e pr e ne ur  pr os pè r e  f a i t  une  c hos e  
bi z a r r e  :  i l  s e  c ongé di e  !  V ous  de ve z  c e s s e r  d’ ê t r e  une  
pe r s onne  de  m é t i e r  e t  de ve ni r  un hom m e  ou une  f e m m e  
d’ a f f a i r e s . V oye z  vot r e  c om pa gni e  c om m e  une  e nt r e pr i s e  
d’ a bor d e t  a va nt  t out . I m a gi n e z vous  que  vous  pr oj e t e z  
d’ e xe r c e r  de s  a c t i vi t é s  da ns  une  a ut r e  vi l l e , m a i s  que  vous  
ne  s e r e z  pa s  s ur  pl a c e  pour  l e s  di r i ge r  :  que l s  s ys t è m e s  e t  
pr oc é dé s  m e t t r i e z vous  e n pl a c e  pour  q ue  c e t t e  e nt r e pr i s e  
f onc t i onne  i ndé pe nda m m e nt  de  vous  ?

P our  be a uc oup d’ e nt r e pr e ne ur s , l e  pr obl è m e  n’ e s t  pa s  qu’ i l s  
i gnor e nt  quoi  f a i r e ;  c ’ e s t  pl ut ôt  qu’ i l s  doi ve nt  s e  c onc e nt r e r  
sur ce qui a besoin d’être fait. En vérité, il est difficile de se 
m ot i ve r  à  a ppor t e r  de s  c ha nge m e nt s  qua nd t out e  s on é ne r gi e  
sert à maintenir son entreprise à flot. Après tout, si l’on 
travaille comme un fou rien que pour un profit inférieur à 
5  % , on n’ a  pr oba bl e m e nt  pa s  l e  t e m ps  ni  l ’ a r ge nt  né c e s s a i r e s  
pour  i nve s t i r  da ns  s on e nt r e pr i s e .

V o u l e z v o u s  r é e l l e m e n t  p o s s é d e r  u n e  p e t i t e  e n t r e p r i s e  q u i  n e  
r a p p o r t e r a  p e u t - ê t r e  j a m a i s  b e a u c o u p  e t  v o u s  f e r a  t o u j o u r s  
travailler 60 heures par semaine ? (Espérons que vous avez répondu 
« non ».) Réévaluez votre situation professionnelle. Consacrez un 
l o n g  w e e k e n d  à  l ’ e x a m e n  d e s  d e u x  o p t i o n s  s u i v a n t e s .

Option1 : Vendez votre entreprise
E nvi s a ge z  de  ve ndr e  vot r e  e nt r e pr i s e  à  un pl us  gr os  
e nt r e pr e ne ur  ou de  f us i onne r  a ve c  un a ut r e  pe t i t . S onge z - y 
s é r i e us e m e nt ;  vous  c ons t a t e r e z  pe ut - ê t r e  une  r é du c t i on 
c ons i dé r a bl e  de  vot r e  s t r e s s  e t , s i  vous  ne  f a i t e s  dé j à  pa s  
beaucoup d’argent, il pourrait être financièrement avantageux 
de  ve ndr e . S i  vous  opt e z  pour  une  f us i on, ve i l l e z  à  c hoi s i r  
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w i t h a n ot he r  s m a l l  one . G i ve  t hi s  s om e  s e r i ous  t hough t :  you 
may find this reduces your stress considerably, and if you are 
not  m a ki ng a  l o t  of  m one y a s  i t  i s , t he n m a ybe  you w i l l  be  
ahead of the game financially by selling. If you merge make 
s ur e  you pi c k s om e one  w i t h c om pl e m e nt a r y s ki l l s  a nd ha ve  a  
s i gne d s ha r e hol de r  a gr e e m e nt .

Option 2: Fire yourself
W e l l , a t  l e a s t  pa r t i a l l y . M a ke  a  c ha r t  of  a l l  t he  a c t i vi t i e s  you 
do a nd  a l l oc a t e  t he  hour s  you s pe nd on e a c h of  t he m  w e e kl y . 
D e ve l o p s ys t e m s  f o r  a bout  20 hour s  of  t he  w or k you do a nd 
find ways of delegating those tasks. (Until you do that, you 
can’t start the process of developing your business.) Once you 
s t a r t  put t i n g t he  r i ght  pr oc e dur e s  a nd pe opl e  i n pl a c e , your  
c om pa n y w i l l  l i ke l y a s c e nd t o t he  t op 2 5%  of  c ont r a c t or s  i n 
three to five years.

O ne  l a s t  t hought  – f r om  da y one  i n your  bus i ne s s  you s houl d 
be  s t r uc t ur i ng i t  w i t h t he  i nt e nt i on of  s e l l i ng i t . D o t ha t , a nd 
your  w hol e  out l ook r e ga r di ng your  bus i ne s s  w i l l  c ha nge  a nd 
you will make a lot of money. The first $1.5 million that a 
hus ba n d a nd w i f e  t e a m  c a n ge t  f r om  s e l l i ng t he  s ha r e s  o f  t he i r  
bus i ne s s  i s  t a x- f r e e !  n

Ron Coleman helps make the ownership transition of trade and specialty contracting 
companies more successful. He ensures that businesses are attractive to buyers so 
that both seller and buyer enjoy a win-win situation.

His book “Becoming Contractor of the Year” will show you techniques you can use to 
make more money, have more fun, and make your business more saleable.

His book “Building Your Legacy” has more than 40 great ideas for helping you work 
smarter, not harder, and create a legacy of which you can be very proud.

Ron is a professional accountant, a certified management consultant, and a 
professional member of the Canadian Association of Professional Speakers.

Need a speaker for your next conference? Give Ron a call.

Visit Ron at www.ronaldcoleman.ca and review his other publications and resource 
materials for contractors.

une  pe r s onne  dot é e  de  c om pé t e nc e s  c om pl é m e nt a i r e s  e t  
s i gne z  une  c onve nt i on d’ a c t i onna i r e s .

Option 2 : Congédiezvous
E h bi e n, a u m oi ns  pa r t i e l l e m e nt . D r e s s e z  l a  l i s t e  de  t out e s  
vos  a c t i vi t é s  e t  i ndi que z  c om bi e n d’ he ur e s  pa r  s e m a i ne  
vous  c on s a c r e z  à  c ha c une  d’ e nt r e  e l l e s . M e t t e z  a u poi nt  de s  
s ys t è m e s  d’ e xé c ut i on pour  une  vi ngt a i ne  de  c e s  he ur e s  de  
t r a va i l  e t  t r ouve z  de s  m oye ns  de  dé l é g ue r  c e s  t â c he s . ( T a nt  
que  vous  ne  f e r e z  pa s  c e l a , vous  ne  pour r e z  pa s  c om m e nc e r  
à développer votre entreprise.) Une fois que vous aurez mis 
e n pl a c e  l e s  bonne s  pr oc é dur e s  e t  l e s  bonne s  pe r s onne s , vot r e  
c om pa gni e  s e  r e t r ouve r a  pr oba bl e m e nt  da ns  l e  qua r t  s upé r i e ur  
de s  e nt r e pr i s e s  a u bout  de  t r oi s  à  c i nq a ns .

U n de r ni e r  poi nt  – d è s  l e  pr e m i e r  j our  de  s on e xi s t e nc e , vous  
de vr i e z  s t r uc t ur e r  vot r e  e nt r e pr i s e  da ns  l ’ i nt e nt i on de  l a  ve ndr e . 
S i  vous  l e  f a i t e s , vot r e  a t t i t ude  à  l ’ é ga r d de  vot r e  e nt r e pr i s e  
c ha nge r a  t ot a l e m e nt  e t  vous  f e r e z  be a uc oup d’ a r ge nt . L e  
pr e m i e r  m i l l i on e t  de m i  de  dol l a r s  qu’ un c oupl e  pe ut  t i r e r  de  
l a  ve nt e  de s  a c t i ons  de  s on e nt r e pr i s e  e s t  e xe m pt  d’ i m pôt  !   n

Ronald Coleman, B.Sc.C., FCCA, CMC, est un expert-comptable, auteur, consultant 
certifié en gestion et conférencier professionnel de Vancouver (C.-B.) qui travaille 
principalement avec des entrepreneurs spécialisés. 

Ses deux derniers livres s’intitulent Becoming Contractor of the Year - While Making 
More Money and Having More Fun et Building Your Legacy – Lessons for Success 
from the Contracting Community.

Le texte qui précède est la 
traduction d’un extrait de son 
livre numérique gratuit, Your 
Three Giant Steps to Success. 
Visitez son site Web à <www.
ronaldcoleman.ca> pour en 
télécharger le texte intégral 
ou obtenir de l’information 
supplémentaire, ou envoyez-
lui un courriel à ronald 
<:info@ronaldcoleman.ca>.

Parfois attendre n’est pas une option  - Multi-Groove™
•  4 fois plus de matériel dans un camion que du pré-moulé
• Rencontre les standards ASTM (1200°F / 649°C)
• Disponible rapidement, avec ou sans pare-vapeur
•  Fabriqué sur mesure de 1” à 36” de diamètre
• 100% Fabriqué au Canada

877-822-0635 • www.multiglass.com

1200°F / 649°C

Demandez du Multi-Groove™

Use Tundra brand for all 
your polyethylene and EPDM 
rubber pipe insulation needs.

30+ Years of Excellence • ISO 9001:2008 Certified

Tel: (905) 846-3666
Fax: (905) 846-0363

Toll-Free: (800) 387-3847

Industrial 
Thermo 

Polymers 
Limited

Key Features:

• Low density
• Easy to apply
• Chemically inert
• Flexible
• Versatile

www.tundrafoam.com
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C a n yo u r e m e m be r  a  t i m e  f r om  c hi l dhood w he n you w e r e  
c he w i ng a  pi e c e  of  de l i c i ous  bubbl e  gum , your  e a ge r  
e f f or t s  f oc us e d on bl o w i ng l ot s  of  bu bbl e s , a nd t he n you 
pr oc e e de d t o bl ow  one  of  t he  bi gge s t  bubbl e s  t ha t  you’ d e ve r  
a c c om pl i s he d?  A s  t he  bubbl e  gr e w  bi gge r  a nd bi gge r , you 
f e l t  i nc r e a s i ngl y  e xc i t e d a nd e qua l l y c ur i ous  on how  bi g i t  
w oul d ge t . S udde nl y , i n one  i l l u s t r i ous  m om e nt , t he  bubbl e  
poppe d l e a vi ng your  f a c e  a nd ha i r  c ove r e d w i t h t he  de l e c t a bl e  
s t i c ki ne s s  t ha t  w a s  onc e  your  pr oude s t  a c hi e ve m e nt .

A s  a  w e a l t h  m a n a g e r  w i t h  2 5  y e a r s  o f  m a r k e t  e x p o s u r e ,  I  
h a v e  s e e n  m a n y  m a r k e t  b u b b l e s  a n d  i n  m y  e x p e r i e n c e s ,  t h e y  
a l w a y s  p o p .  F o r  t h e  m a n y  i n v e s t o r s  w h o  g o t  l u r e d  i n  t o  t h e  “ t o o  
u n r e a l i s t i c  t o  b e  s u s t a i n a b l e ,  y e t  g r e a t  f o r  s h o r t - t e r m  r e t u r n s ”  
p r o m i s e  o f  t h e  t e c h ,  r e s o u r c e ,  o r  h o u s i n g  b u b b l e s ,  t h e y  s a w  a  
f a n t a s t i c  o p p o r t u n i t y  t o  m a k e  a  g o o d  r e t u r n  o n  t h e i r  m o n e y .  
T h e y  d e v i a t e d  f r o m  c o r e  i n v e s t m e n t  f u n d a m e n t a l s  a n d  t o o k  
on more risk, beyond their profile, to take advantage of the 
p o t e n t i a l  u p s i d e .  O n c e  t h e  b u b b l e s  i n e v i t a b l y  p o p p e d ,  m a n y  
investors lost, if not all, a significant portion of their investment. 

H ow e ve r , i f  t he y ha d r e m a i ne d  di s c i pl i ne d a nd f ol l ow e d a  
balanced diversification strategy paired with a rebalancing 
pr oc e s s , t he y w o ul d ha ve  be e n f a r  be t t e r  of f  i n m i t i ga t i ng t he  
m e s s  of  t he  a f t e r m a t h. 

H ow  w e  de ve l op a  por t f ol i o  de pe nds  on t he  c l i e nt ’ s  
c i r c um s t a nc e  a nd i s  a l w a ys  s t r uc t ur e d i n a c c or da nc e  w i t h t he  
r i s k s ui t a bi l i t y of  e a c h i ndi vi dua l . W e  t hor oughl y e xa m i ne  a l l  
facets of their situation to derive a suitable risk profile and 
this risk profile is reviewed periodically to ensure that there 
is an ongoing complementary fit with the client’s position. 
Typically, the portfolio consists of a blend of fixed income, 
e qui t i e s , a nd r e a l  e s t a t e . W i t hi n t he s e  a s s e t  c l a s s e s , w e  f ur t he r  
di ve r s i f y by c on s i de r i n g s i z e , ge ogr a phy , s t yl e , a nd va l ua t i on 
w i t h t he  g oa l  of  r e d uc i ng vol a t i l i t y t o t he  m a xi m um  e xt e nt  
pos s i bl e . O nc e  t he  por t f ol i o i s  r unni ng, a  s ys t e m a t i c  pr oc e s s  
i s  i n pl a c e  t o r e ba l a nc e  t he  a s s e t  w e i ght i ngs  ba c k i nt o t he  
t a r ge t  a l l oc a t i on  m a nda t e . 

The Importance of Portfolio Rebalancing and 
Diversification

De l’importance du rééquilibrage et de la 
diversification des portefeuilles
V ous  r a ppe l e z - v ous  c e s  dé l i c i e ux m or c e a ux de  gom m e  à  
mâcher que vous savouriez enfant et que vous souffliez avec 
e f f or t  e n bul l e s  nom br e us e s  e t  c ha que  f oi s  pl us  gr os s e s  que  
l a  pr é c é de nt e , vous  de m a nda nt  a ve c  f é br i l i t é  que l l e  t a i l l e  
e l l e s  a t t e i ndr a i e nt  ?   E t  pui s , t out  d’ un c oup, l a  bul l e  qui  vous  
semblait la plus grosse jamais soufflée éclatait et étalait dans 
vot r e  vi s a ge  e t  v os  c he ve ux s a  pe l l i c ul e  c ol l a nt e  e t  dé l e c t a bl e , 
triomphe, à l’époque, dont vous étiez drôlement fier !

A pr è s  25  a ns  de  t r a va i l  s ur  l e s  m a r c hé s  e n t a nt  de  g e s t i o nna i r e  
de patrimoine, j’en ai vu des bulles, financières celles-là et, 
comme celles de votre enfance, elles ont toujours fini par 
é c l a t e r . A ux ye ux de s  nom br e ux i nve s t i s s e ur s  qui  s e  l a i s s e nt  
s é dui r e  pa r  l e s  s i r è ne s  de s  «  r e nde m e nt s  t r op  f ou s  pour  s e  
m a i nt e ni r , m a i s  f or m i da bl e s  à  c our t  t e r m e  » da ns  l e s  s e c t e ur s  
de  l a  t e c hnol ogi e , de s  r e s s our c e s  e t  d e  l ’ i m m obi l i e r , c e s  
bul l e s  a ppa r a i s s e nt  c om m e  une  oc c a s i on e n or  pour  o bt e ni r  
un bon r e nde m e nt  s ur  s on i nve s t i s s e m e nt . O r , c e  f a i s a nt ,c e s  
i nve s t i s s e ur s  m e t t e nt  de  c ôt é  l e s  r è gl e s  f onda m e nt a l e s  s ur  
l e  pl a c e m e nt  e t  dé c i de nt , pour  t i r e r  pa r t i  du pot e nt i e l  de  
ha us s e , de  pr e ndr e  de s  r i s que s  a u- de l à  de  c e  que  l e ur  pe r m e t  
leur profil. Mais quand la bulle éclate – et c’est inévitable 
–, be a uc oup y pe r de nt  l ’ a r ge nt  qu’ i l s  ont  i nve s t i  s i non e n 
t ot a l i t é , du m oi ns  e n bonne  pa r t i e . 

H e ur e us e m e nt , s i  l ’ i nve s t i s s e ur  s e  di s c i pl i ne  e t  s ui t  un pl a n 
stratégique de diversification de ses placements et un processus 
de  r é é qui l i br a ge , i l  r é us s i r a  be a uc oup m i e ux à  a t t é nu e r  l e s  
effets néfastes de l’éclatement des bulles financières. 

L a  c om pos i t i on du por t e f e ui l l e  dé pe nd de  l a  s i t ua t i on du 
c l i e nt  e t  de  s a  c a pa c i t é  à  f a i r e  f a c e  a u r i s que . E ns e m bl e , 
nous  e xa m i nons  de  pr è s  t ous  l e s  é l é m e nt s  de  s a  s i t ua t i on 
pour définir un profil de risque approprié; ce profil de risque 
doi t  e ns ui t e  f a i r e  l ’ obj e t  d’ une  r e vue  pé r i odi que , hi s t oi r e  
de  s ’ a s s ur e r  que  l ’ e ns e m bl e  r e s t e  c onf or m e  à  l a  s i t ua t i on 
du c l i e n t . E s s e nt i e l l e m e nt , l e  por t e f e ui l l e  c om pr e ndr a  de s  
fonds de revenu fixe, des fonds d’actions et des fonds en 
i m m obi l i e r . D a ns  c ha c une  de  c e s  c a t é gor i e s  d’ a c t i f , o n pe ut  

By / par Glenn Ayrton 
Wealth Manager

Partner, Clearwealth Advisors
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diversifier davantage selon le montant, le lieu d’origine, le 
style et l’évaluation, et ce afin de réduire le plus possible les 
e f f e t s  de  l a  vol a t i l i t é  de s  m a r c hé s . U ne  f oi s  l e  por t e f e ui l l e  bi e n 
é qui l i br é , i l  f a ut  pr o c é de r  s ys t é m a t i que m e nt  a u r é é qui l i br a ge  
de  l a  pondé r a t i o n de s  a c t i f s  e n f onc t i on du m a nda t  r e l a t i f  à  l a  
r é pa r t i t i on c i bl e . 

Si, à l’époque de la bulle financière liée aux valeurs 
t e c hnol ogi que s , l e s  i nve s t i s s e ur s  a va i e nt  f a i t  pr e uve  de  
diligence en s’en tenant à une diversification idéale de leurs 
a c t i f s  e t  s ’ i l s  a va i e nt  a ppl i qué  une  s t r a t é gi e  de  r é i nve s t i s s e m e nt  
de s  ga i ns  da ns  de s  s e c t e ur s  s ous - é va l ué s , l e s  r é s ul t a t s  a ur a i e nt  
é t é  f o r t  di f f é r e nt s . ( J e  di r a i s  m ê m e  qu’ i l s  a ur a i e nt  é t é  be a uc oup 
plus favorables.)

V oi c i  l e s  r é s ul t a t s  d’ une  é t ude  s ur  l a  f a ç on de  s e  s e r vi r  de  l a  
vol a t i l i t é  de s  m a r c hé s  pour  a m é l i or e r  l e  r e nde m e nt  g é né r a l  
du por t e f e ui l l e . P our  c e t t e  é t ude , on a  e xa m i né  de ux c a s  
possibles pour le même portefeuille : 1) Pas de rééquilibrage 
2) Rééquilibrage trimestriel.

suite á la page 53

*This material was created using data provided by 
MorningStar. The blended portfolio performance results are 
hypothetical in nature and do not represent actual portfolio 
results ending 12/31/2012. The balanced portfolio is presented 
by 70% Equity and 30% Fixed Income. 

I  f or e s e e  t ha t  w e  w i l l  c ont i nue  t o ha ve  t he s e  m a r ke t  bu bbl e s  
t hr oughout  our  l i f e t i m e  a nd I  e nc our a ge  you t o w or k w i t h a  
w e a l t h a dvi s or  t o de ve l op a  pr oc e s s  on how  t he y c a n s t r u c t ur e  
your  po r t f ol i o t o t a ke  a dva nt a ge  of  m a r ke t  vol a t i l i t y be f or e  i t  
be c om e s  t he  a l l  t oo f a m i l i a r  s t i c ky m e s s  … onl y t hi s  t i m e  i t  
w oul dn’ t  b e  i n your  f a c e  a nd ha i r , but  i n your  i nve s t m e n t s  a nd 
r e t i r e m e nt  goa l s . 

A s  a l w a ys , pl e a s e  d o n ot  he s i t a t e  t o c ont a c t  m e  i f  you  ha ve  
a ny que s t i ons  or  w oul d l i ke  t o di s c us s  t hi s  f ur t he r . n

The comments expressed in this article are my own personal opinions and do 
not necessarily reflect the positions or opinions of my employer or its affiliates. 
All comments are based upon my current knowledge and my own personal 
experiences. You should conduct independent research to verify the validity of 
any statements herein before basing any decisions upon those statements. The 
information contained herein is not necessarily complete and its accuracy is not 
guaranteed. If you are receiving this communication in error, please notify me 
directly at info@clearwealth.ca or 604-687-6808. My comments provide general 
information only. Neither the information, nor any opinion expressed, constitutes a 
solicitation, an offer or an invitation to make an offer to buy or sell any securities 
or other financial instruments (eg. Options, futures, warrants and contracts for 
differences). My comments are not intended to provide personal investment advice 
and they do not take into account the specific investment objectives, financial 
situation and the particular needs of any specific person.

Annualized Period
Ending 12/31/2013

3 years 5 years

10.0%
9.0%
8.0%
7.0%
6.0%
5.0%
4.0%
3.0%
2.0%
1.0%
0.0%

8.9%
8.5%

4.2%
3.2%

Quarterly Rebalance No Rebalance

Rendement annualisé pour la période se terminant le 
31décembre 2012

3 ans 5 ans

10,0%
9,0%
8,0%
7,0%
6,0%
5,0%
4,0%
3,0%
2,0%
1,0%
0,0%

8,9%
8,5%

4,2%
3,2%

Rééquilibrage trimestriel Pas de rééquilibrage

*Ce tableau a été compilé à partir de données fournies par 
MorningStar. Le rendement du portefeuille diversifié est 
hypothétique et ne représente pas les résultats réels obtenus 
au 31 décembre 2012. Le portefeuille diversifié est composé 
à 70 % de fonds d’actions et à  30 % de fonds de revenu fixe. 

Nous continuerons de voir des bulles financières se gonfler et 
c ’ e s t  pour quoi  j e  vous  e nc our a ge  à  t r a va i l l e r  a ve c  un c ons e i l l e r  
en valeurs afin d’élaborer une méthode de structuration de 
vot r e  por t e f e ui l l e  e t , a i ns i , de  t i r e r  pa r t i  de  l a  vol a t i l i t é  du 
m a r c hé  a va nt  que  l a  bul l e  n’ é c l a t e , c om m e  c e l a  a r r i ve  t r op 
s ouve nt  m a l he ur e us e m e nt … s a uf  que , c e t t e  f oi s - c i , l a  bul l e  ne  
vous  é c l a t e r a  pa s  e n pl e i n vi s a ge , m a i s  vous  a i de r a  à  r é a l i s e r  
vos  obj e c t i f s  e n m a t i è r e  de  pl a c e m e nt  e t  de  r e t r a i t e . 

C om m e  d’ ha bi t ude , n’ hé s i t e z  s ur t out  pa s  à  c om m uni que r  a ve c  
m oi  s i  vous  a ve z  de s  que s t i ons  ou s i  vous  s ouha i t e z  d’ a ut r e s  
pr é c i s i ons .   n

D ur i ng t he  t e c hnol ogy bubbl e , ha d i nve s t or s  r e m a i ne d d i l i ge nt  
i n m a i nt a i ni ng t he i r  a s s e t  m i x a nd i m p l e m e nt e d a  s t r a t e gy 
t o a c t i ve l y ha r ve s t  ga i n s , t he n de pl oye d  t hos e  ga i ns  t o t a ke  
a dva nt a ge  of  ot he r  s e c t or s  t ha t  w e r e  unde r va l ue d, r e s ul t s  
w oul d ha ve  be e n dr a s t i c a l l y di f f e r e nt . ( I  da r e  s a y f a r  m or e  
favourable.)

H e r e  i s  a  s t udy f or  a  ba s i c  r e ba l a nc i n g de m ons t r a t i on on 
how  i t  c a n ut i l i z e  vol a t i l i t y t o e nha nc e  r e t ur ns . T hi s  s t udy 
assumed the same portfolio under two scenarios: 1) Static – 
no rebalancing, 2) Quarterly rebalancing.
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by / par Ian Moes and Andrew Delmonico 
Kuhn & Company

Get it in Writing: Making Sure You Have a 
Written Contract Before Getting to Work

T r yi ng t o ha m m e r  ou t  a l l  t he  l i t t l e  de t a i l s  be f or e  a  c ons t r uc t i on 
pr oj e c t  be gi ns  c a n s e e m  l i ke  a n unne c e s s a r y ba r r i e r  t o ge t t i ng 
t he  j ob done . A t  t i m e s , i t  m a y e ve n be  t e m pt i ng t o di s pe ns e  
w i t h a  w r i t t e n c ont r a c t  a l t oge t h e r  a nd j us t  f oc us  on t he  bi g 
pi c t ur e , hopi ng t ha t  a l l  t he  de t a i l s  w i l l  f a l l  i nt o pl a c e  l a t e r  on. 
H ow e ve r , t he  r e c e nt  c a s e  of  N R  E xc a va t i ng &  S e r vi c e s  L t d. 
v . M a nd  s e r ve s  a s  a  c a ut i ona r y t a l e  on t he  s e r i ous  pr o bl e m s  
t ha t  c a n r e s ul t  w he n pa r t i e s  f a i l  t o r e c or d t he i r  a gr e e m e nt s  i n 
w r i t i ng. 

Facts

In early 2008, Ranjit Mand, one of the proprietors of J. Mand 
Trucking (“JMT”), was asked by his friend, Harpal Sohi, to 
s ubm i t  a  p r opos a l  f or  e xc a va t i o n a nd s oi l  r e m ova l  s e r vi c e s  
(the “Work”) in relation to the development of 11 lots in a 
residential townhouse development (the “Project”). Mr. Sohi 
was one of the owners (the “Owners”) of Newton Creek Homes 
L t d., t h e  de ve l o pe r  r e s pons i bl e  f or  c om pl e t i ng c ons t r uc t i on 
of  t he  P r oj e c t . W he n  J M T  w a s  l a t e r  e ng a ge d by t he  O w ne r s , 
M r . M a nd s ubc ont r a c t e d t he  e xc a va t i on r e l a t e d s e r vi c e s  t o t he  
Plaintiff, NR Excavating & Service Ltd. (“NR”), a company 
ow ne d by a  f r i e nd of  one  of  M r . M a nd’ s  bus i ne s s  a s s oc i a t e s . 

I n due  c our s e , J M T  pr e pa r e d a  quot e  f or  t he  W or k ba s e d on 
a fixed price of $3,000 for the preparation of each lot. An 
additional cost of between $120 and $240 per load was to be 
added to this fixed price for the cost of Mr. Mand’s soil removal 
s e r vi c e s . T hi s  quot e  w a s  not  s i gne d by a ny of  t he  pa r t i e s .

J M T  l a t e r  i nvoi c e d t he  O w ne r s  i n t he  a m ount  of  $12 3,900 
f or  t h e  W or k. A t  t hi s  t i m e , t he  O w ne r s  ha d a l r e a dy pa i d J M T  
a  s um  of  $59,523 f or  t he  W or k, e i t he r  di r e c t l y or  t h r ough 
s e t t l i ng out s t a ndi ng  a c c ount s  w i t h i t s  s ubc ont r a c t or s . T he  
O w ne r s  r e f us e d t o pa y t he  ba l a nc e  of  t he  i nvoi c e , a l l e gi ng t ha t  
JMT had later agreed to complete the Work on a fixed price 
ba s i s  f or  $5,000 pe r  l ot  r a t he r  t ha n i n a c c or da nc e  w i t h t he  
or i gi na l  pa ym e nt  t e r m s . T he  O w ne r s  m a i nt a i ne d t ha t  pu r s ua nt  
t o t he  t e r m s  of  t hi s  s i de  a gr e e m e nt , t he  t ot a l  c ont r a c t  pr i c e  w a s  
only $57,750 inclusive of GST. Consequently, the Owners’ 
c ont e nde d t ha t  J M T  ha d a l r e a dy be e n ove r pa i d f or  t he  W or k 
a nd no f ur t he r  a m ount s  w e r e  due  a nd ow i ng unde r  t he  i nvoi c e .  
A s  a  r e s ul t , J M T  f a i l e d t o pa y i t s  s ubc ont r a c t or , N R , a nd a  
c l a i m  of  l i e n w a s  br ought  unde r  t he  B ui l de r ’ s  L i e n A c t .

Issues

1.  W ha t  w e r e  t he  t e r m s  of  t he  c ont r a c t  be t w e e n t he  O w ne r s  
a nd J M T ?

Les écrits restent – Assurez-vous d’avoir un 
contrat en main avant de commencer des travaux
E s s a y e r  d e  r é g l e r  t o u s  l e s  p e t i t s  d é t a i l s  a v a n t  l e  d é b u t  d ’ u n  
c h a n t i e r  d e  c o n s t r u c t i o n  p e u t  p a r f o i s  s e m b l e r  i n u t i l e .  I l  a r r i v e  
e n  e f f e t  q u ’ o n  s o i t  t e n t é  d e  s e  d i s p e n s e r  d ’ u n  c o n t r a t  e n  b o n n e  
e t  d u e  f o r m e  e t  d e  s i m p l e m e n t  s ’ e n  t e n i r  a u x  g r a n d e s  l i g n e s  e n  
e s p é r a n t  q u e  t o u s  l e s  d é t a i l s  s e  m e t t r o n t  e n  p l a c e  u l t é r i e u r e m e n t .  
L ’ a f f a i r e  r é c e n t e  N R  E x c a v a t i n g  &  S e r v i c e s  L t d .  c .  M a n d  d o i t  
s e r v i r  d e  m i s e  e n  g a r d e  e t  r a p p e l l e  l ’ i m p o r t a n c e  d u  c o n t r a t  
é c r i t .  

Les faits

Au début de 2008, Ranjit Mand, un des propriétaires de 
J. Mand Trucking (JMT), est invité par un ami, Harpal Sohi, 
à  p r é s e n t e r  u n e  p r o p o s i t i o n  p o u r  d e s  t r a v a u x  d ’ e x c a v a t i o n  e t  
d ’ é v a c u a t i o n  d e  l a  t e r r e  p o u r  l a  m i s e  e n  v a l e u r  d e  o n z e  t e r r a i n s  
d a n s  l e  c a d r e  d ’ u n  p r o j e t  d e  c o n s t r u c t i o n  d e  m a i s o n s  e n  r a n g é e .  
M .  S o h i  é t a i t  l ’ u n  d e s  p r o p r i é t a i r e s  d e  N e w t o n  C r e e k  H o m e s  
L t d . ,  p r o m o t e u r  c h a r g é  d e  t e r m i n e r  l e s  t r a v a u x  d e  c o n s t r u c t i o n  
d u  c h a n t i e r .  Q u a n d  J M T  a  é t é  e m b a u c h é  p a r  l e s  p r o p r i é t a i r e s  d e  
N e w t o n  C r e e k ,  M .  M a n d  a  o f f e r t  e n  s o u s - t r a i t a n c e  l e s  t r a v a u x  
d ’ e x c a v a t i o n  à  l a  p a r t i e  p l a i g n a n t e ,  N R  E x c a v a t i n g  &  S e r v i c e  
Ltd. (NR), compagnie propriété d’un ami d’un des associés de 
M .  M a n d .  

L e  m o m e n t  v e n u ,  J M T  a  p r é s e n t é  u n e  s o u m i s s i o n  p o u r  l e s  
travaux d’excavation et d’évacuation pour un prix fixe de 
3 000 $ par terrain. Des frais de 120 $ à 240 $ le chargement 
s’ajoutaient à ce prix fixe pour les services d’évacuation de la 
t e r r e  d e  M .  M a n d .  C e t t e  s o u m i s s i o n  n ’ a  é t é  s i g n é e  p a r  a u c u n e  
d e s  p a r t i e s .

J M T  a  f a c t u r é  a u x  p r o p r i é t a i r e s  d e  N e w t o n  C r e e k  l a  s o m m e  d e  
1 2 3  9 0 0  $  p o u r  c e s  t r a v a u x .  M a i s   l e s  p r o p r i é t a i r e s  d e  N e w t o n  
C r e e k  a v a i e n t  d é j à  v e r s é  à  J M T  l a  s o m m e  d e  5 9  5 2 3  $  p o u r  
l e s  t r a v a u x  e n  q u e s t i o n ,  s o i t  d i r e c t e m e n t ,  s o i t  p a r  l e  r è g l e m e n t  
d e s  c o m p t e s  i m p a y é s  d e  s o u s - t r a i t a n t s .  E t  l e s  p r o p r i é t a i r e s  
d e  N e w t o n  C r e e k  o n t  r e f u s é  d e  p a y e r  l e  s o l d e  d e  l a  f a c t u r e ,  
s o u t e n a n t  q u e  J M T  a v a i t  c o n v e n u  e n t r e - t e m p s  d e  t e r m i n e r  l e s  
t r a v a u x  p o u r  u n  p r i x  f o r f a i t a i r e  d e  5  0 0 0  $  p a r  t e r r a i n ,  p l u t ô t  
q u e  s e l o n  l e s  m o d a l i t é s  d e  p a i e m e n t  é t a b l i e s  à  l ’ o r i g i n e .  L e s  
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Court Decision

A l t hough not  d i r e c t l y r e l a t e d t o N R ’ s  c l a i m  of  l i e n, a  
pr i m a r y i s s ue  a r os e  a s  t o t he  t e r m s  of  t he  c ont r a c t  be t w e e n 
t he  O w ne r s  a nd J M T . D e t e r m i n i ng t hi s  i s s ue , how e ve r , w a s  
c om pl i c a t e d by t he  f a c t  t ha t  none  of  t he  pa r t i e s  ha d s i gne d a  
w r i t t e n a gr e e m e nt . I n hi s  de c i s i o n, J us t i c e  V e r hoe ve n s t r ongl y 
c onde m ne d t he  pa r t i e s ’  f a i l ur e  t o e nt e r  i nt o a  w r i t t e n c ont r a c t  
be f or e  s t a r t i ng w or k on t he  P r oj e c t , w r i t i ng:

When, for whatever reason, parties take little or no care in 
documenting the terms of their business arrangements, they 
have only themselves to blame when disagreements  ensue, 
and if the court makes findings contrary to their intentions. 

I n t he  a bs e nc e  of  c l e a r  w r i t t e n t e r m s , t he  c our t  w a s  r e qui r e d 
t o i nf e r  t he  na t ur e  of  t he  pa r t i e s ’  a gr e e m e nt  f r om  w i t ne s s  
t e s t i m ony . I n t hi s  c a s e , t he  c our t  s i m pl y be l i e ve d t he  ve r s i on 
of  e ve nt s  r e l a y e d by J M T  a n d di s r e ga r de d t he  t he or i e s  
a dva nc e d by t he  O w ne r s . S i nc e  t he  O w ne r s  c oul d not  pr oduc e  
a ny do c um e nt a r y e vi de nc e  s uppor t i ng t he i r  a r gum e nt  t ha t  
t he y h a d r e j e c t e d t he  t e r m s  of  J M T ’ s  quot e , t he  c our t  e nf or c e d 
t he s e  w r i t t e n t e r m s  de s pi t e  t he  f a c t  t ha t  t he  O w ne r s  ha d  ne ve r  
s i gne d t hi s  a gr e e m e nt .

Lessons Learned

T he  m o s t  i m por t a nt  t a ke a w a y f r om  t hi s  c a s e  i s  t o a l w a ys  
doc um e nt  t he  t e r m s  of  your  a gr e e m e nt s  i n w r i t i ng. A l t hough 
i t  i s  unc l e a r  f r om  t he  e vi de nc e  w hy t he  pa r t i e s  c h os e  t o 
c onduc t  t he i r  bus i ne s s  de a l i ngs  i n s uc h a n i nf or m a l  m a nne r , 
one  c a n s pe c ul a t e  t h a t  t he i r  pe r s ona l  r e l a t i ons hi ps  m a y ha ve  
be e n a  r e a s on. W ha t e ve r  t he  c a us e , i t  i s  c l e a r  t ha t  t he  O w ne r s ’  
i na bi l i t y t o pr oduc e  w r i t t e n e vi de nc e  of  t he  t e r m s  of  t he  
a l l e ge d s i de  a gr e e m e nt  w a s  a  ke y  f a c t or  i n t he  c our t ’ s  de c i s i on 
t o hol d t he m  t o t he  t e r m s  of  t he  or i gi na l  quot e .

A l t hough t he  e xa c t  t e r m s  t o be  i nc l ude d i n a  w r i t t e n bui l di ng 
c ont r a c t  w i l l  va r y de pe ndi ng on t he  c i r c um s t a nc e s , s om e  ke y 
a r e a s  t ha t  s houl d be  a ddr e s s e d w i l l  f r e que nt l y i nc l ude :

•   A  c l e a r  de s c r i pt i on of  w ho t he  pa r t i e s  a r e ;

p r o p r i é t a i r e s  d e  N e w t o n  C r e e k  m a i n t e n a i e n t  p o u r  l e u r  p a r t  
q u e ,  d ’ a p r è s  l e s  m o d a l i t é s  d e  c e t t e  e n t e n t e  p a r a l l è l e ,  l e  p r i x  
total du contrat n’était que de 57 750 $, TPS incluse. Selon 
l e s  p r o p r i é t a i r e s  d e  N e w t o n  C r e e k ,  J M T  a v a i t  d é j à  é t é  p a y é  e n  
t r o p  p o u r  l e s  t r a v a u x  e n  q u e s t i o n  e t  r i e n  d e  p l u s  n e  l u i  s e r a i t  
v e r s é  p o u r  c e t t e  f a c t u r e .  E t  c ’ e s t  a i n s i  q u e  J M T  n ’ a  p a s  p a y é  
s o n  s o u s - t r a i t a n t ,  N R ,  e t  q u ’ u n  p r i v i l è g e  a  é t é  d é p o s é  d a n s  l e  
c a d r e  d e  l a  l o i  s u r  l e  p r i v i l è g e  d a n s  l a  c o n s t r u c t i o n  ( B u i l d e r ’ s  
Lien Act).

Les questions

1 .   Q u e l l e s  é t a i e n t  l e s  m o d a l i t é s  d u  c o n t r a t  e n t r e  l e s  p r o p r i é t a i r e s  
d e  N e w t o n  C r e e k  e t  J M T  ?

La décision du tribunal

M ê m e  s i  e l l e  n ’ e s t  p a s  d i r e c t e m e n t  l i é e  a u  p r i v i l è g e  d é p o s é  
p a r  N R ,  u n e  p r e m i è r e  q u e s t i o n  s ’ e s t  p o s é e  s u r  l e s  m o d a l i t é s  
d u  c o n t r a t  e n t r e  l e s  p r o p r i é t a i r e s  d e  N e w t o n  C r e e k  e t  J M T .  
Question difficile à tirer au clair puisqu’aucune des parties en 
p r é s e n c e  n ’ a v a i t  s i g n é  d e  c o n t r a t .  D a n s  s a  d é c i s i o n ,  l e  j u g e  
V e r h o e v e n  a  f e r m e m e n t  r é p r i m a n d é  l e s  p a r t i e s  p o u r  n ’ a v o i r  
p a s  p a s s é  d e  c o n t r a t  e n  b o n n e  e t  d u e  f o r m e  a v a n t  l e  d é b u t  d e s  
t r a v a u x  :

Peu importe les raisons invoquées, quand des parties ne 
prennent pas la peine de documenter les modalités de leurs 
ententes commerciales, elles ne peuvent faire de reproches 
qu’à elles-mêmes s’il y a éventuellement mésentente et si le 
tribunal fait des constatations contraires à leurs intentions. 

E n  l ’ a b s e n c e  d e  m o d a l i t é s  é c r i t e s  c l a i r e s ,  l e  t r i b u n a l  a  d û  
c o n c l u r e  s u r  l a  n a t u r e  d e  l ’ e n t e n t e  d e s  p a r t i e s  à  p a r t i r  d e  
t é m o i g n a g e s .  D a n s  c e  c a s ,  l e  t r i b u n a l  a  s i m p l e m e n t  r e t e n u  
l a  v e r s i o n  d e s  é v é n e m e n t s  r e l a t é e  p a r  J M T  e t  a  r e j e t é  l e s  
t h é o r i e s  m i s e s  d e  l ’ a v a n t  p a r  l e s  p r o p r i é t a i r e s  d e  N e w t o n  
C r e e k .  C o m m e  l e s  p r o p r i é t a i r e s  d e  N e w t o n  C r e e k  n e  p o u v a i e n t  
p r é s e n t e r  q u e l q u e  p r e u v e  d o c u m e n t a i r e  q u e  c e  s o i t  à  l ’ a p p u i  
d e  l e u r  p o s i t i o n ,  s e l o n  l a q u e l l e  i l s  a v a i e n t  r e j e t é  l e s  m o d a l i t é s  
d e  l a  s o u m i s s i o n  d e  J M T ,  l e  t r i b u n a l  a  a p p l i q u é  c e s  m o d a l i t é s  
é c r i t e s ,  e t  c e  m ê m e  s i  l e s  p r o p r i é t a i r e s  N e w t o n  C r e e k  n ’ a v a i e n t  
j a m a i s  r i e n  s i g n é .

C e  q u ’ i l  f a u t  r e t e n i r  e n  p r e m i e r  l i e u  d e  c e t t e  a f f a i r e ,  c ’ e s t  q u e  
v o u s  d e v e z  t o u j o u r s  a v o i r  e n  m a i n  u n  d o c u m e n t  é n o n ç a n t  l e s  
m o d a l i t é s  d e  v o s  e n t e n t e s .  B i e n  q u ’ o n  n e  s a c h e  p a s  c l a i r e m e n t ,  
d ’ a p r è s  l e s  p r e u v e s ,  p o u r q u o i  l e s  p a r t i e s  o n t  d é c i d é  d ’ a g i r  
de façon aussi peu officielles entre elles, on peut facilement 
s u p p o s e r  q u e  d e s  r a p p o r t s  p e r s o n n e l s  é t r o i t s  e n t r e  l e s  p a r t i e s  
e x p l i q u e n t  l a  s i t u a t i o n .  Q u o i  q u ’ i l  e n  s o i t ,   i l  e s t  c l a i r  q u e  
l ’ i n c a p a c i t é  p o u r  l e s  p r o p r i é t a i r e s  d e  N e w t o n  C r e e k  d e  
p r é s e n t e r  u n e  p r e u v e  é c r i t e  d e s  m o d a l i t é s  d e  l a  p r é t e n d u e  
e n t e n t e  p a r a l l è l e  a  é t é  u n  f a c t e u r  d é t e r m i n a n t  d a n s  l a  d é c i s i o n  

suite á la page 53
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“Subcontractors and suppliers on construction projects 
should be aware that an L&M bond in the contracting chain 
above them can protect against non-payment, and what they 
should do if they need to make a claim.”

I f  you s uppl y l a bour , m a t e r i a l ,  or  bot h, on a  c ons t r uc t i on 
pr oj e c t  y ou t a ke  t he  r i s k of  not  be i ng pa i d. I f  m one y  s t ops  
coming, you may find the company owing it to you has 
financial problems or has gone out of business. This can be 
de va s t a t i ng ne w s .

T he  go od ne w s  i s  you m a y qua l i f y a s  a  c l a i m a nt  on a  L a bour  
and Material Payment bond (“L&M bond”), which will 
pr ovi de  you w i t h pa ym e nt —u s ua l l y i n f ul l . L & M  bond 
c l a i m s  m a ke  up t he  m a j or i t y of  bond c l a i m s  pa i d by S ur e t y 
c om pa ni e s  i n C a na da .

G e ne r a l l y , i f  yo u ha ve  a  di r e c t  c ont r a c t  w i t h t he  c om pa ny 
ow i ng you m one y , a nd t ha t  c om pa ny pr ovi de d a n L & M  bond 
t o t he  c om pa ny t he y a r e  c ont r a c t e d t o, y ou s houl d be  a bl e  t o 
c l a i m  a ga i ns t  t ha t  bond f or  pa ym e nt .

I m por t a nt l y i n m os t  c a s e s  L & M  bonds  ( i nc l udi ng t he  C C D C  
endorsed bond) only allow for claimants having contracts 
di r e c t l y  w i t h t he  c om pa ny pr ovi di ng t he  bond. F or  e xa m pl e , a  
m a t e r i a l  s uppl i e r  t o a  s ubc ont r a c t or  c a n o nl y c l a i m  a ga i ns t  t he  
L & M  bond t ha t  s ubc ont r a c t or  pr ovi de d t o t he  G C  ( a nd not  t he  
L&M bond the GC has provided to the owner).

A n i m p or t a nt  e xc e pt i on i s  L & M  bonds  r e f e r r e d t o a s  “ br oa d 
f or m ”  bon ds . T he s e  a l l ow  f or  c l a i m a n t s  f ur t he r  dow n t he  
c ons t r u c t i on c h a i n—us ua l l y o ne  e xt r a  l e ve l . T he  m os t  
c om m o n br oa d f or m  bond i s  t he  F e de r a l  G ove r nm e n t  f or m  
r e qui r e d f r om  G C ’ s  on f e de r a l  j obs , but  t h i s  L & M  bond a f f or ds  
pr ot e c t i on t o s ub s ubs  onl y t o t he  e xt e nt  o f  t he  hol dba c k  ow e d. 
T he  B C  H ydr o L & M  bond i s  a not he r  e xa m pl e  of  a  br oa d f or m  
bond;  h ow e ve r , i t  a f f or ds  f ul l  pr ot e c t i on t o t he  s ub s ubs  ( t o t he  
limit of the bond).

I nc i de n t a l l y , j us t  be c a us e  a  P e r f or m a nc e  bond w a s  pr ovi de d 
i t  m a y not  ha ve  be e n a c c om p a ni e d by a n L & M  bo nd, i n 
w hi c h c a s e  t he r e  i s  no L & M  pa ym e nt  pr ot e c t i on. T he r e f or e  
you should inquire specifically whether an L&M bond was 
pr ovi de d a nd ge t  a  c opy w he n you c om m e nc e  w or k, a n d you 
s houl d  r e a d i t  t o know  your  c ove r a ge , r i ght s , a nd obl i ga t i ons .

W i t hou t  a n L & M  bond you s t i l l  ha ve  t he  opt i on of  pur s ui ng 
your  l i e n r i ght s  or  s u i ng t he  ot he r  pa r t y f or  pa ym e nt . W i t h l i e n 
rights, you may find yourself getting only a portion of what 
you a r e  ow e d. 

Further, if the party you are working for has financial problems 
or  i s  goi ng out  of  bus i ne s s , t he r e  m a y be  l i t t l e  t o be  ga i ne d 

Labour and Material Payment (L&M) Bonds

Les cautionnements de paiement de la 
main-d’œuvre et des matériaux
L e s  s ous - t r a i t a nt s  e t  l e s  f our ni s s e ur s   e n c ons t r uc t i on de vr a i e nt  
s a voi r  que  l ’ e xi s t e nc e  d’ un c a ut i onne m e nt  de  pa i e m e n t  de  l a  
m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux   da ns  l a  c ha î ne  de  c ont r a t s  
e n a m ont  pe ut  l e s  pr ot é ge r  c ont r e  un dé f a ut  de  pa i e m e nt , e t  
ê t r e  a u c our a nt  de  c e  qu’ i l s  de vr a i e nt  f a i r e  s ’ i l s  ont  be s oi n de  
pr é s e nt e r  une  r é c l a m a t i on. » [ T r a duc t i on]

S i  vous  f our ni s s e z  de  l a  m a i n- d’ œ uvr e , de s  m a t é r i a ux ou l e s  
de ux  pour  un pr oj e t  de  c ons t r uc t i on, vous  c our r e z  l e  r i s que  
de  ne  pa s  ê t r e  pa yé . S i  une  c om pa gni e  c e s s e  de  vous  e nvoye r  
l ’ a r ge nt  qu’ e l l e  vou s  doi t , vous  pour r i e z  dé c ouvr i r  qu’ e l l e  a  
des problèmes financiers ou a fermé ses portes. Cela peut être 
une  nouve l l e  dé va s t a t r i c e .

L a  bonne  nouve l l e , c ’ e s t  que  vous  pour r i e z  ê t r e  un r é c l a m a nt  
a dm i s s i bl e  e n v e r t u d’ un c a ut i onne m e nt  de  pa i e m e nt  de  
l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux, gr â c e  a uque l  vous  
s e r i e z  pa yé —e n  t ot a l i t é  d’ or di na i r e . L e s  r é c l a m a t i o ns  de s  
bénéficiaires de ce type de cautionnement constituent la 
m a j or i t é  de s  r é c l a m a t i ons  s ur  c a ut i onne m e nt  pa yé e s  pa r  l e s  
s oc i é t é s  de  c a ut i onne m e nt  a u C a na da .

E n r è gl e  gé né r a l e , s i  vous  a ve z  c onc l u un c ont r a t  di r e c t e m e nt  
a ve c  l a  c om pa gn i e  qui  vous  doi t  de  l ’ a r ge nt  e t  que  c e l l e - c i  a  
f our ni  un c a ut i o nne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ u vr e  e t  
de s  m a t é r i a ux à  l ’ e nt r e pr i s e  a ve c  l a que l l e  e l l e  e s t  s ous  c ont r a t , 
vous  de vr i e z  pouvoi r  s oum e t t r e  une  r é c l a m a t i on de  pa i e m e nt  
e n ve r t u de  c e  c a ut i onne m e nt .

C hos e  i m por t a nt e  c onc e r na nt  l e s  c a ut i onne m e nt s  de  
pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux ( y c om pr i s  l e s  
cautionnements approuvés par le CCDC) : dans la plupart des 
c a s , l e s  s e ul s  r é c l a m a nt s  a dm i s s i bl e s  s ont  c e ux qui  ont  c onc l u 
de s  c ont r a t s  di r e c t e m e nt  a ve c  l a  c om pa gni e  qui  f our ni t  l e  
c a ut i onne m e nt . P a r  e xe m pl e , un f our ni s s e ur  qui  a  pr oc ur é  de s  
m a t é r i a ux à  un s ous - t r a i t a nt  ne  pe ut  s oum e t t r e  de  r é c l a m a t i on 
que  s ur  l e  c a ut i onn e m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  
e t  de s  m a t é r i a ux  f our ni  pa r  c e  s ous - t r a i t a nt  à  l ’ e nt r e pr e ne ur  
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f r om  s u i ng t he m  e ve n i f  you s uc c e s s f ul l y ge t  j udgm e nt , w hi c h 
us ua l l y  i nvol ve s  s ubs t a nt i a l  l e ga l  c os t .

W hi l e  i t  i s  a dvi s a bl e  t o e nga ge  your  l a w ye r  f or  a s s i s t a nc e  i n 
a ny l e ga l  s i t ua t i on, i t  i s  not  a  ne c e s s i t y w he n c l a i m i ng  on a n 
L & M  bond. I f  you a r e  e nt i t l e d t o be  pa i d  by a  l e ga l l y l i c e ns e d 
bondi n g c om pa ny you c a n be  a s s ur e d t he y ha ve  t he  c a p a bi l i t y 
t o do s o .

I t ’ s  w or t h m e nt i oni ng pr oj e c t s  on w hi c h t he  G C  i s  us i ng a n 
i ns ur a n c e  pr oduc t  c a l l e d “ c ont r a c t or  de f a ul t  i ns ur a nc e ”  ( s ol d 
as “Subguard”). This article will not go into depth about that 
pr oduc t , but  s ubc ont r a c t or s  a nd s uppl i e r s  s houl d be  a w a r e  of  
t he  i m p a c t  on pa ym e nt  pr ot e c t i on. 

“ S ubgu a r d”  i s  us e d by s om e  ve r y l a r ge  G C s  on s om e  of  t he i r  
pr oj e c t s . T he y us ua l l y pur c ha s e  i t  i ns t e a d of  pr ovi di ng bonds  
t o t he  pr oj e c t  ow ne r  or  obt a i ni ng  bonds  f r om  s ubc ont r a c t or s . 
T he r e f o r e , ge ne r a l l y t he r e  i s  no L & M  bo nd on s uc h pr oj e c t s . 
Subcontractors and suppliers at all levels are advised to find 
out  be f or e  e nt e r i ng i nt o a  c ont r a c t .

T he  f ol l ow i ng a r e  s om e  of  t he  que s t i ons  w e  he a r  f r om  s ub-
c ont r a c t or s , s ub- s ub c ont r a c t or s , s uppl i e r s , a nd ot he r s  w ho 
a r e  l oo ki ng f or  a  w a y t o c l a i m  on a n L & M  bond:

How do I find out there is an L&M bond to claim on?

H ow  do I  m a ke  a  c l a i m ?

W ha t  a r e  t he  t i m e  l i m i t s  t o c l a i m ?

W i l l  I  ge t  pa i d i n f ul l ?

H ow  l ong doe s  i t  t a ke  t o be  pa i d?

How to find out there is an L&M bond on a job to claim on?

I f  you ha ve  a  c ont r a c t  w i t h t he  G C , a s k t he  pr oj e c t  ow ne r  
w he t he r  a n L & M  bo nd i s  i n pl a c e  a nd g e t  t he  de t a i l s . I f  your  

gé né r a l  ( e t  non s ur  c e l ui  f our ni  a u m a î t r e  d’ ouvr a ge  pa r  
l’entrepreneur général).

I l  y a  une  i m por t a nt e  e xc e pt i on à  c e t t e  r è gl e  :  s i  une  «  f or m ul e  
é t e ndue  » du c a ut i onne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  
e t  de s  m a t é r i a ux a  é t é  ut i l i s é e , de s  c r é a nc i e r s  qui  s e  t r ouve nt  
pl us  ba s  da ns  l a  c ha î ne  de  c ons t r uc t i on—or di na i r e m e nt  à  un 
é c he l on i nf é r i e ur  de  pl us —pe uve nt  s oum e t t r e  de s  r é c l a m a t i ons . 
L a  f or m ul e  é t e ndue  de  c a ut i onn e m e nt  l a  pl us  c om m u ne  e s t  
c e l l e  que  l e  gouve r ne m e nt  f é dé r a l  e xi ge  de s  e nt r e pr e ne ur s  
gé né r a ux pour  s e s  t r a va ux, m a i s  c e  c a ut i onne m e nt  ne  pr ot è ge  
l e s  s ous - s ous - t r a i t a nt s  que  j us qu’ à  c onc ur r e nc e  de  l a  r e t e nue  
due . L e  c a ut i on ne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ u vr e  e t  
de s  m a t é r i a ux de  B C  H ydr o e s t  un a ut r e  e xe m pl e  de  f o r m ul e  
é t e ndue ;  c e pe nda nt , da ns  c e  c a s , l e s  s o us - s ous - t r a i t a n t s  s ont  
protégés pleinement (dans la limite du cautionnement).

E n pa s s a nt , l e  s e ul  f a i t  qu’ un c a ut i onne m e nt  d’ e xé c ut i on a i t  é t é  
f our ni  ne  ve ut  pa s  di r e  qu’ i l  e s t  né c e s s a i r e m e nt  a c c om pa gné  
d’ un c a u t i onne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  
m a t é r i a ux, e t  une  t e l l e  pr ot e c t i on pe ut  ne  pa s  e xi s t e r  d a ns  c e  
c a s .  P a r  c ons é que nt , vous  de vr i e z  de m a nde r  e xpr e s s é m e nt  
s i  un c a ut i onne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  
de s  m a t é r i a ux a  é t é  f our ni , e n obt e ni r  l e  t e xt e  qua nd  vous  
c om m e nc e r e z  à  t r a va i l l e r  e t  l e  l i r e  pour  c onna î t r e  vot r e  
c ouve r t ur e , vos  dr oi t s  e t  vos  obl i ga t i ons .

E n l ’ a bs e nc e  d’ un  c a ut i onne m e nt  de  pa i e m e nt  de  l a  
m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux, vous  pouve z  t ouj our s  e xe r c e r  
vos  dr oi t s  de  ga ge  ou i nt e nt e r  une  pour s ui t e  c ont r e  l ’ a ut r e  
pa r t i e  pour  vous  f a i r e  pa ye r . S i  vous  e xe r c e z  de s  dr oi t s  de  
ga ge , i l  s e  pe ut  que  vous  n’ obt e ni e z  qu’ u ne  pa r t i e  du m ont a nt  
qui  vous  e s t  dû. 

E n out r e , s i  l a  pa r t i e  pour  l a que l l e  vous  t r a va i l l e z  a  de s  
problèmes financiers ou est en train de faire faillite, intenter 
une  pour s ui t e  c ont r e  e l l e  ne  vous  r a ppor t e r a  pe ut - ê t r e  pa s  
gr a nd - c hos e  m ê m e  s i  vous  r é us s i s s e z  à  obt e ni r  un j ug e m e nt , 
c e  qui  oc c a s i o nne  ha bi t ue l l e m e nt  de s  f r a i s  de  j us t i c e  
c ons i dé r a bl e s .

B i e n qu’ i l  s oi t  pr ude nt  de  r e c our i r  a ux s e r vi c e s  d’ un 
a voc a t  da ns  t out e  s i t ua t i on d’ or dr e  j ur i di que , c e l a  n’ e s t  
pa s  né c e s s a i r e  l or s qu’ on s oum e t  une  r é c l a m a t i on e n  ve r t u 
d’ un c a u t i onne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  
m a t é r i a ux. S i  vous  a ve z  l e  dr oi t  d’ ê t r e  pa yé  pa r  une  s oc i é t é  de  
c a ut i onne m e nt  l é ga l e m e nt  a ut or i s é e , vous  pouve z  ê t r e  c e r t a i n 
qu’ e l l e  e n e s t  c a pa bl e .

I l  va ut  l a  pe i ne  de  pa r l e r  i c i  de s  pr oj e t s  pour  l e s que l s  de s  
e nt r e pr e ne ur s  gé né r a ux ut i l i s e nt  un pr odu i t  a ppe l é  «  a s s ur a nc e  
c ont r e  l e  m a nque m e nt  de  l ’ e nt r e pr e ne ur  » ( ve ndu s ous  
l’appellation commerciale Subguard©). Nous ne traiterons 
pa s  i c i  e n pr of onde ur  de  c e  pr odui t , m a i s  l e s  s ous - t r a i t a nt s  e t  

On some projects, the GC may be 
using “contractor default insurance” 
(sold as “Subguard”). Subcontractors 
and suppliers should be aware of the 

impact on payment protection. 

Submit your ideas!

We’re always looking for interesting new story ideas or 
projects that TIAC members are working on. Have you got 
an interesting idea or project you’d like to see covered? 
Tell us about it. Contact our editor, Jessica Kirby, at 
250.816.3671 or email jessica.kirby@pointonemedia.com.
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c ont r a c t  i s  w i t h a  s u bc ont r a c t or  a s k t he  G C . I n e i t he r  c a s e  i f  
an L&M bond was purchased it was intended for your benefit 
a nd t he r e  s houl d be  n o o bj e c t i on  t o pr ovi di ng you w i t h a  c opy .

O n f e de r a l  gove r nm e n t  pr oj e c t s , t he  G C  m a y ha ve  pos t e d 
a  c opy of  t he  L & M  bo nd on t he  s i t e . I f  you a r e  ge t t i ng no 
r e s pons e , your  ow n s ur e t y br oke r  m a y be  a bl e  t o a s s i s t .

How to make a claim?

F i r s t  obt a i n a  c opy of  t he  bond a nd f ol l ow  t he  di r e c t i ons  a nd 
r e qui r e m e nt s  i n t he  w o r di ng. G e ne r a l l y you w i l l  ne e d t o s e nd 
written notice to the bonding company at its head office, to 
t he  pa r t y w ho p r ovi de d  t he  bond, a nd t o t he  pa r t y t o w hom  
t he  bond i s  w r i t t e n— a l l  a c c o m pa ni e d by doc um e nt a t i on 
e vi de nc i ng w ha t  i s  ow e d a nd w he n. R e c e i pt  of  s uc h not i c e  w i l l  
i ni t i a t e  yo ur  c l a i m . T he  bondi ng c om pa ny w i l l  a c know l e dge  
your  c or r e s ponde nc e  a n d be gi n a n i nve s t i ga t i on.

Are there time limits to claim?

The time limits are outlined in the bond and are very specific 
w i t h r e ga r ds  t o bot h c ont r a c t  f u nds  a nd  hol dba c k. O bt a i n a  
c opy of  t he  bon d a nd be  gui de d by t he  w or di ng. W hi l e  not  
a l l  f or m s  a r e  t he  s a m e ,  a  s t a nda r d C C D C  bond f or m  r e qui r e s  
w r i t t e n n o t i c e  t o be  gi v e n a f t e r  90 da ys  a nd be f or e  120 da ys  
f ol l ow i ng l a s t  do i ng w or k or  s up pl yi ng m a t e r i a l  ( or  i n t he  c a s e  
of  hol d ba c k, be f or e  120  da ys  a f t e r  c ont r a c t  pa ym e nt  w a s  due  
in full).

D e s pi t e  t he  t i m e  f r a m e  gi ve n i n t he  bond f or  m a ki ng a  c l a i m , 
ba s e d o n l e ga l  pr e c e de nt , i n s om e  c i r c um s t a nc e s  l a t e  not i c e  
m a y no t  r e s ul t  i n t he  c l a i m  be i ng  i nva l i d. E ve n i f  you f e e l  you 
m i s s e d t he  w i nd ow  t o c l a i m  c ons ul t  your  l a w ye r  a s  i t  m a y s t i l l  
be  pos s i bl e  t o pr oc e e d s uc c e s s f ul l y .

T he r e  i s  a l s o a  de a d l i ne  f or  c om m e nc i ng l e ga l  a c t i on—
c om m onl y one  ye a r  a f t e r  l a s t  doi ng w or k. 

Will you get paid in full?

T he  b o ndi ng c om pa ny w i l l  i nve s t i ga t e  a nd de t e r m i ne  w he t he r  
or  not  a l l  of  t he  m on i e s  c l a i m e d  a r e  l e ga l l y ow e d. I n ge ne r a l  
t e r m s  i f  t he y de t e r m i ne  m oni e s  a r e  ow e d t he y w i l l  pa y t he s e  
i n f ul l , s ubj e c t  t o t he r e  be i ng e nough a va i l a bl e  i n t he  bond 
l i m i t  a f t e r  a ny ot he r  c l a i m s  a r e  c ons i de r e d. W hi l e  unc om m on, 
i f  t he r e  i s  not  e noug h t o s a t i s f y a l l  l e gi t i m a t e  c l a i m s  pr o- r a t a  
pa ym e nt s  m a y r e s ul t .

How long does it take for payment?

T he r e  i s  no c e r t a i nt y  a n L & M  bond c l a i m  w i l l  be  qui c k but  
t he  bondi ng c om pa ny  w i l l  r e s ol ve  m a t t e r s  a s  e xpe di e nt l y 
a s  pos s i bl e . I t  w i l l  de pe nd on how  s oon t he y c a n ve r i f y 
t he  l e g i t i m a c y of  y our  c l a i m  a nd ot he r s  i f  a ny . S om e t i m e s  
t he  pa r t y w ho di d not  pa y you m a y di s put e  a s pe c t s  of  your  

l e s  f our ni s s e ur s  de vr a i e nt  ê t r e  c ons c i e nt s  de  s on i m pa c t  s ur  l a  
pr ot e c t i on de s  pa i e m e nt s . 

Q ue l que s  t r è s  gr os  e nt r e pr e ne u r s  ut i l i s e nt  S ubgua r d©  pour  
c e r t a i ns  de  l e ur s  pr oj e t s . O r di na i r e m e nt , i l s  a c hè t e nt  c e  
pr odui t  a u l i e u de  f our ni r  de s  c a ut i onne m e nt s  a ux m a î t r e s  
d’ ouvr a ge  ou d’ obt e ni r  de s  c a ut i onne m e nt s  de s  s ous - t r a i t a nt s . 
P a r  c on s é que nt , e n gé né r a l , i l  n’ y a  p a s  de  c a ut i onne m e nt  
de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux pour  c e s  
pr oj e t s . I l  e s t  c ons e i l l é  a ux s ous - t r a i t a nt s  e t  a ux f our ni s s e ur s  
à  t ous  l e s  ni ve a u x de  s e  r e ns e i gne r  à  c e  s uj e t  a va nt  de  s i gne r  
un c ont r a t .

V oi c i  que l que s - une s  de s  que s t i ons  qui  nous  s ont  pos é e s  pa r  
de s  s ous - t r a i t a nt s , de s  s ous - s ous - t r a i t a nt s , d e s  f our ni s s e ur s  e t  
d’ a ut r e s  pe r s onne s  qui  c he r c he n t  un m o ye n de  s oum e t t r e  une  
r é c l a m a t i on e n ve r t u d’ un c a ut i onne m e nt  de  pa i e m e n t  de  l a  
m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux  :

C om m e nt  f a i r e  pour  s a voi r  s ’ i l  e xi s t e  un c a ut i onne m e nt  de  
pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux  ?

C om m e nt  pr oc é de r  pour  s oum e t t r e  une  r é c l a m a t i on  ?

Q ue l s  s ont  l e s  dé l a i s  pour  l a  pr é s e nt a t i on d’ une  r é c l a m a t i on  ?

S e r a i - j e  pa yé  i nt é gr a l e m e nt  ?

C om bi e n de  t e m ps  c e l a  pr e nd - i l  pour  ê t r e  pa yé  ?

C om m e nt  f a i r e  pour  s a voi r  s ’ i l  e xi s t e  un c a ut i onne m e nt  
de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux p our  un 
pr oj e t  donné  ?  

S i  vous  a ve z  s i gné  un c ont r a t  a ve c  l ’ e nt r e pr e ne ur  gé né r a l , 
de m a nde z  a u m a î t r e  d’ ouvr a ge  s ’ i l  e xi s t e  un c a ut i onne m e nt  
de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux e t  obt e ne z  
de s  pr é c i s i ons  à  c e  s uj e t . S i  vo t r e  c ont r a t  a  é t é  c onc l u a ve c  
un s ous - t r a i t a nt , pos e z  l a  que s t i on à  l ’ e nt r e pr e ne ur  gé né r a l . 
D a ns  l e s  de ux c a s , s i  un c a ut i o nne m e n t  de  pa i e m e nt  de  l a  
m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux a  é t é  a c he t é , c ’ é t a i t  da ns  vot r e  
i nt é r ê t  e t  on ne  de vr a i t  pa s  a vo i r  d’ obj e c t i on à  vous  f our ni r  
une  c opi e  du l i be l l é  de  c e  c a ut i onne m e nt .

D a ns  l e  c a s  de s  pr oj e t s  du gouve r ne m e nt  f é dé r a l , l ’ e nt r e pr e ne ur  
général peut avoir affiché le texte du cautionnement de 
pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux  s ur  l e  c ha nt i e r . 
S i  vous  n’ obt e ne z  pa s  de  r é pons e , vot r e  pr opr e  c our t i e r  e n 
c a ut i onne m e nt  pour r a  pe ut - ê t r e  vous  a i de r .

Comment procéder pour soumettre une réclamation ?

D ’ a bor d, obt e ne z  une  c opi e  du l i be l l é  du c a ut i onne m e nt  
e t  c onf or m e z - vous  a ux i ns t r uc t i ons  e t  a ux e xi ge nc e s  qui  y 
s ont  i ndi qué e s . D ’ ha bi t ude , i l  f a ut  e nvo ye r  un a vi s  é c r i t  à  l a  
s oc i é t é  de  c a ut i onne m e nt  a dr e s s é  à  s on s i è ge  s oc i a l , à  l a  pa r t i e  
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c l a i m  a n d t he  bo ndi ng c om pa ny  w i l l  ne e d t o e va l ua t e  t hos e  
a r gu m e nt s .

I n s um m a r y , i f  you a r e  w or ki ng on a  c ons t r uc t i on pr o j e c t  i t  
is wise to find out whether or not an L&M bond has been 
i s s ue d a nd i s  a va i l a bl e  t o you i n t he  e ve nt  you do not  r e c e i ve  
m one y you a r e  e nt i t l e d t o. T he  e a r l i e r  you obt a i n a  c opy of  
t he  bond a nd unde r s t a nd t he  pr ot e c t i on you a r e  a f f or de d, t he  
be t t e r  pr e pa r e d you a r e  t o m a ke  i nf or m e d c r e di t  de c i s i ons  a nd 
r e a c t  w i t hi n t he  bon d’ s  t i m e  c ons t r a i nt s  i f  you ne e d t o m a ke  
a  c l a i m .

B ondi n g c om pa ni e s  pa y t e ns  of  m i l l i on s  of  dol l a r s  of  L & M  
c l a i m s  on c ons t r uc t i on pr oj e c t s  i n C a n a da  e ve r y ye a r . O ne  
da y , c l a i m i ng on a n L & M  bond m a y s a ve  your  c om pa ny f r om  
non- pa y m e nt . n

Danny Patten has been a Surety Broker for 30 years. He has developed considerable 

experience in underwriting and placing Contract Surety accounts, arranging for all 

types and sizes of Surety bonds, and has managed Surety Market relationships and 

the regional bonding operations for an international brokerage firm.  

His portfolio of accounts includes a diversity of construction contractors, 

manufacturers, and exporters. He is experienced in arranging for and providing 

bonds for contacts abroad including the US and overseas. For more information 

about BFL Canada, please visit www.bflcanada.ca.

qui a fourni le cautionnement et à la partie bénéficiaire du 
c a ut i onne m e nt —a c c om pa gné  d’ une  doc um e nt a t i on m ont r a nt  
c e  qui  e s t  dû e t  qua nd. L a  r é c e pt i on d’ un t e l  a vi s  f e r a  dé m a r r e r  
l a  pr oc é dur e  de  r é c l a m a t i on. L a  s oc i é t é  de  c a ut i onne m e nt  
a c c us e r a  r é c e pt i on de  vos  doc um e nt s  e t  l a nc e r a  une  e nq uê t e .

Des délais sont-ils prévus pour la présentation d’une 
réclamation ?

L e s  dé l a i s  s ont  i ndi qué s  da ns  l e  c a ut i onne m e nt  e t  s o nt  bi e n 
pr é c i s  pour  l e s  f onds  du c ont r a t  e t  l a  r e t e nue . P r oc ur e z - vous  
une  c opi e  du l i be l l é  du c a ut i onne m e nt  e t  l a i s s e z - l e  vous  gui de r . 
B i e n que  l e s  f or m ul e s  de  c a ut i o nne m e nt  ne  s oi e nt  pa s  t out e s  
i de nt i que s , a ux t e r m e s  d’ une  f or m ul e  C C D C  s t a nda r d, i l  
f a ut  e nvoye r  un a vi s  é c r i t  a pr è s  90  j our s  m a i s  pa s  pl us  t a r d 
que  120  j our s  pa s s é  l a  da t e  où l ’ on a  t r a va i l l é  ou f our ni  de s  
m a t é r i a ux pour  l a  de r ni è r e  f oi s  ( ou, da ns  l e  c a s  d’ une  r e t e nue , 
da ns  l e s  120  j our s  qui  s ui ve nt  l a  da t e  à  l a que l l e  l e  pa i e m e nt  
prévu au contrat était exigible en totalité).

M a l gr é  l e s  dé l a i s  i ndi qué s  da ns  l e  c a ut i onne m e nt  pour  
l a  s oum i s s i on d’ une  r é c l a m a t i on, s e l on un pr é c é de nt  
j ur i s pr ude nt i e l , l e  f a i t  d’ e nvoye r  s on a vi s  e n r e t a r d pe ut  ne  
pa s  i nva l i de r  une  r é c l a m a t i on da ns  c e r t a i ne s  c i r c ons t a nc e s . 
M ê m e  s i  vous  pe ns e z  a voi r  r a t é  l a  pé r i o de  de  s oum i s s i on de s  
r é c l a m a t i ons , c ons ul t e z  vot r e  a voc a t  c a r  i l  pe ut  e nc or e  ê t r e  
pos s i bl e  d’ a gi r  e t  d’ a voi r  ga i n de  c a us e .

I l  y a  é g a l e m e nt  un dé l a i  pour  i nt e nt e r  une  pour s ui t e —i l  e s t  
or di na i r e m e nt  d’ une  a nné e  a pr è s  l a  da t e  à  l a que l l e  on a  t r a va i l l é  
pour  l a  pa r t i e  e n que s t i on pour  l a  de r ni è r e  f oi s . 

Serai-je payé intégralement ?

L a  s oc i é t é  de  c a ut i onne m e nt  f e r a  une  e nquê t e  e t  dé t e r m i ne r a  
s i  l a  t ot a l i t é  d’ une  s om m e  r é c l a m é e  e s t  l é ga l e m e nt  due . D e  
f a ç on gé né r a l e , s i  e l l e  j uge  qu’ un m ont a nt  e s t  dû, e l l e  l e  pa i e r a  
intégralement si la valeur du cautionnement est suffisante après 
pr i s e  e n c om pt e  de  t out e  a ut r e  r é c l a m a t i on. B i e n que  c e l a  s e  
produise rarement, si le cautionnement ne suffit pas pour payer 
t out e s  l e s  r é c l a m a t i ons  l é gi t i m e s , de s  pa i e m e nt s  a u pr or a t a  
s e r ont  pe ut - ê t r e  e f f e c t ué s .

Combien de temps cela prend-il pour être payé ?

I l  n’ y a  a uc une  c e r t i t ude  qu’ une  r é c l a m a t i on s ur  un 
c a ut i onne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  
m a t é r i a ux s e r a  t r a i t é e  r a pi de m e nt , m a i s  l a  s oc i é t é  de  
c a ut i onne m e nt  r é gl e r a  l a  que s t i on a ve c  l e  pl us  de  di l i ge nc e  
pos s i bl e . T out  dé pe ndr a  de  l a  vi t e s s e  à  l a que l l e  e l l e  pour r a  
vérifier la légitimité de votre réclamation et des réclamations 
d’ a ut r e s  pe r s onne s  l e  c a s  é c hé a nt . P a r f oi s , l a  pa r t i e  qui  n’ a  pa s  
pa yé  un c r é a nc i e r  c ont e s t e  de s  é l é m e nt s  de  l a  r é c l a m a t i on de  c e  
de r ni e r  e t  l a  s oc i é t é  de  c a ut i onn e m e nt  doi t  a l or s  e xa m i ne r  l e s  
a r gum e nt s  c om m uni qué s .

www.tiactimes.com • Summer / Éte 2013

Publications Mail 
Agreement # 40719512

TIAC Conference Program 2013Programme du Congrès de l’ACIT

Standards –Working in the Background Everywhere
 Les normes – discrètement à l’œuvre partout

Closed Cell Elastomeric Insulation Installation Check List
  Liste de contrôle pour l’installation d’isolant d’élastomère 
à cellules fermées

Fort McMurray Airport Project
Projet du nouvel aéroport de  
Fort McMurray

Get ready for the Fall 2013 issue of 
TIAC Times and book your ad space 

today! Call Greg at 1.800.474.1132

Ad booking deadline: Oct. 25, 2013
Materials deadline: Oct. 29, 2013



www.tiactimes.com • Summer / Éte 2013 • 53 

INSURANCE / PARLONS ASSURANCE

Les opinions exprimées dans le présent article sont personnelles et ne reflètent pas 

nécessairement celles de mon employeur ou de ses associés. Toutes les opinions 

exprimées sont fondées sur mes connaissances et mon expérience personnelle.  Le 

lecteur doit faire ses recherches pour vérifier la validité des affirmations faites dans 

l’article avant de prendre ses décisions. Nous ne pouvons garantir ni l’exactitude 

ni l’exhaustivité de l’information contenue dans le présent article.  Si le lecteur 

a reçu la présente communication par erreur, qu’il veuille bien m’en informer 

immédiatement par courriel à l’adresse  HYPERLINK “mailto:info@clearwealth.

ca”info@clearwealth.ca ou par téléphone au numéro 604-687-6808. L’information 

est de nature générale. L’article ne saurait être considéré comme de la sollicitation, 

ou comme une offre ou une invitation à acheter ou à vendre des titres ou des 

instruments financiers (p. ex., options, contrats à terme standardisés, bons de 

souscription et contrats de différence). L’article ne saurait être considéré comme un 

avis de placement personnel, et ne tient pas compte des objectifs de placement, de 

la situation financière et des besoins particuliers du lecteur.

CONSEILS FINANCIERS suite de la page 46

B r e f , s i  vous  t r a va i l l e z  à  un pr oj e t  de  c ons t r uc t i on, i l  s e r a i t  
s a ge  de  vous  i nf or m e r  s i  un c a ut i onne m e nt  de  pa i e m e nt  de  
l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux a  é t é  s ous c r i t  e t  e s t  à  vot r e  
di s pos i t i on a u c a s  où  vous  ne  r e c e vr i e z  pa s  de  l ’ a r ge nt  a uque l  
vous  a ve z  dr oi t . L e  p l us  t ôt  vous  obt i e ndr e z  une  c o pi e  du 
l i be l l é  du c a ut i onne m e nt  e t  c om pr e nd r e z  l a  pr ot e c t i on qui  
vous  e s t  a c c or dé e , l e  m i e ux vous  s e r e z  e n m e s ur e  de  p r e ndr e  
de s  dé c i s i ons  é c l a i r é e s  e n m a t i è r e  de  c r é di t  e t  de  r é a gi r  da ns  
l e s  dé l a i s  pr é vus  pa r  l e  c a ut i onne m e nt  s i  vous  a ve z  be s oi n de  
pr é s e nt e r  une  r é c l a m a t i on.

T o us  l e s  a ns , l e s  s oc i é t é s  de  c a ut i onne m e nt  pa i e nt  de s  d i z a i ne s  
de  m i l l i ons  de  dol l a r s  e n r é c l a m a t i ons  s ur  de s  c a ut i onne m e nt s  
de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  m a t é r i a ux pour  de s  
pr oj e t s  de  c ons t r uc t i on a u C a na da . U n j our , une  r é c l a m a t i on 
s ur  un c a ut i onne m e nt  de  pa i e m e nt  de  l a  m a i n - d’ œ uvr e  e t  de s  
m a t é r i a ux pour r a i t  s a uve r  vot r e  e nt r e pr i s e  d’ un dé f a ut  de  
pa i e m e nt .  n

Danny Patten est courtier en cautionnement depuis 30 ans. Il a organisé des 

cautionnements de tout type et de toute taille et acquis une vaste expérience en 

souscription et en placement pour des comptes de cautionnement de contrat, ainsi 

que géré des rapports avec le marché du cautionnement et dirigé des opérations 

régionales de cautionnement pour une maison de courtage internationale.

Son portefeuille de clients comprend divers entrepreneurs en construction, fabricants 

et exportateurs. Il a de l’expérience en organisation et en fourniture de cautionnements 

pour des contacts à l’étranger, y compris aux États-Unis et outre-mer. Pour en savoir 

plus long sur BFL Canada, veuillez visiter www.bflcanada.ca.

q u ’ a  p r i s e  l e  t r i b u n a l  d e  l e s  o b l i g e r  à  s ’ e n  t e n i r  a u x  i n d i c a t i o n s  
d e  l a  s o u m i s s i o n  o r i g i n a l e .

M ê m e  s i  l e s  m o d a l i t é s  p r é c i s e s  d ’ u n  c o n t r a t  d e  c o n s t r u c t i o n  
v a r i e n t  s e l o n  l e s  c i r c o n s t a n c e s ,  c e r t a i n s  é l é m e n t s  s o n t  
i n d i s p e n s a b l e s ,  n o t a m m e n t  :

•   U n e  d e s c r i p t i o n  c l a i r e  d e  l ’ i d e n t i t é  d e s  p a r t i e s  e n  p r é s e n c e .

•   U n e  d e s c r i p t i o n  d é t a i l l é e  d e  l a  p o r t é e  d e s  t r a v a u x  à  e f f e c t u e r ,  
a v e c  p l a n s  e t  d e v i s  a p p r o p r i é s .

•   U n  c a l e n d r i e r  d e s  t r a v a u x  d e  c o n s t r u c t i o n ,  a v e c  d a t e  d e  d é b u t  
et de fin.

•   L e  p r i x  d e s  t r a v a u x  e t  l e s  m o d a l i t é s  d e  p a i e m e n t  p r é c i s e s .

•   U n e  c l a u s e  s u r  l a  f a ç o n  d e  t r a i t e r  d ’ é v e n t u e l s  c h a n g e m e n t s  à  
l a  p o r t é e  d e s  t r a v a u x .   n 

Le présent article a été rédigé par Ian Moes et Andrew Delmonico, avocats du 
cabinet Kuhn LLP. L’information qu’il contient constitue simplement un guide.  Il 
est essentiel que vous consultiez un avocat qui examinera votre cas particulier.  
Pour toute question ou observation sur le cas présenté ici ou sur toute autre cause 
juridique liée à la construction, n’hésitez pas à communiquer avec M. Moes ou 
M. Delmonico au 1.888.704.8877. 

Le lecteur québécois comprendra que la présente traduction française a été établie 
dans le contexte du régime de la common law et qu’il doit consulter un juriste pour 
procéder aux adaptations exigées le cas échéant par le droit civil du Québec.   

C’EST LA LOI • continued from page 48

•   A  de t a i l e d s c ope  of  w or k, i nc l udi ng r e f e r e nc e  t o a ny 
applicable drawings and specifications;

•   A  c ons t r u c t i on  s c he dul e , i nc l udi ng a  s t a r t  da t e  a nd 
c om pl e t i on da t e  f or  t he  pr oj e c t ;

•  The price for the work and terms clearly defining when it 
w i l l  be  pa i d;  a nd

•   A  c l a us e  a ddr e s s i ng how  c ha nge s  t o t h e  s c ope  o f  w or k 
w i l l  be  a ddr e s s e d.  g

his article was written by Ian Moes and Andrew Delmonico, lawyers with the law 
firm of Kuhn LLP. It is only intended as a guide and it is important to get legal advice 
for specific situations. If you have questions or comments about this case or other 
construction law matters, please contact Ian or Andrew at 1.888.704.8877. 

IT’S THE LAW suite de la page 48

Did you know we’re now accepting new product news submissions for www.tiactimes.com? 

Submit your product press releases and supporting materials to our editor, Jessica Kirby, 
at jessica.kirby@pointonemedia.com
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Call for Contributions: TIAC Times is Accepting Article and Story Ideas

Got news? TIAC Times magazine represents diverse voices in the mechanical insulation industry and we’d 
like to hear yours. We are actively seeking ideas and suggestions for upcoming stories, articles, and project 
highlights. If you have a significant project underway or recently completed or the inside scoop on an 
industry issue then you have something to contribute to the TIAC Times. I’m looking forward to hearing your 
ideas about what matters in your industry and in your magazine. Contact me at 250.816.3671 or email me 
at jessica.kirby@pointonemedia.com.
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industrial insulation requirements.
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